Glossary 388
Acronyms 392

List of tables and charts 395

Compliance index 399
Index 402




388 Department of Employment and Workplace Relations Annual Report 2004—-05

Glossary

Accrual accounting

Additional Estimates

Administered Items

Annual Appropriation

Appropriation

Average Staffing Level(s) (ASL)

Consolidated Revenue Fund

Departmental items

System of accounting whereby items are brought to
account and included in the financial statements as they
are earned or incurred, rather than as they are received
or paid.

Where amounts appropriated at Budget time are
insufficient, Parliament may appropriate more funds to
portfolios through the Additional Estimates Acts.

Expenses, revenues, assets and liabilities managed by
agencies on behalf of the Commonwealth. Agencies do
not control administered items. Administered expenses
include grants, subsidies and benefits. In many cases
administered expenses fund the delivery of third party
outputs.

Two appropriation Bills are introduced into Parliament
in May and comprise the Budget for the financial

year beginning 1 July. Further Bills are introduced
later in the financial year as part of the Additional
Estimates. Parliamentary departments have their own
appropriations.

An authorisation by Parliament to spend moneys
from the Consolidated Revenue Fund for a particular
purpose.

ASL is the average number of employees receiving
salary/wages (or compensation in lieu of salary/wages)
over a financial year, with adjustments for casual and
part-time employees to show the full-time equivalent.

Section 81 of the Constitution stipulates that all revenue
raised or money received by the Commonwealth forms
the one consolidated revenue fund (CRF). The CRF is
not a bank account. The Official Public Account reflects
most of the operations of the CRF.

Assets, liabilities, revenues and expenses that are
controlled by the agency in providing its outputs.
Departmental items would generally include computers,
plant and equipment assets used by agencies in
providing goods and services and most employee
expenses, supplier costs and other administrative
expenses incurred.
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Effectiveness indicators Measure the joint or independent contribution of outputs
and administered items to the achievement of their
specified outcome.

Efficiency indicators Measure the adequacy of an agency’s management of
its outputs (and where applicable, administered items).
Includes Price, Quality and Quantity indicators. The
interrelationship between the three efficiency indicators
of any one output should be considered when judging
efficiency.

Expense The total value of all of the resources consumed in
producing goods and services or the loss of future
economic benefits in the form of reductions in assets or
increases in liabilities of an entity.

Financial Management and The principal legislation governing the proper use and

Accountability (FMA) Act 1997 management of public money and public property, and
other Commonwealth resources. FMA Regulations and
FMA Orders are made pursuant to the Act.

Mutual Obligation Unemployed job seekers who are supported financially
by the community should actively seek work, constantly
strive to improve their competitiveness in the labour
market, and give something back to the community that
supports them.

Net Annotated Appropriation A form of appropriation which allows FMA agencies

(Section 31) Receipts to retain certain money they receive from independent
sources (eg. payments for services provided to third
parties). These funds are often referred to as section
31 receipts, reflecting the agency’s authority under
section 31 of the FMA Act, to retain the receipts.

Outcomes The Government’s objectives in each portfolio area.
Outcomes are desired results, impacts or consequences
for the Australian community as influenced by the
actions of the Australian Government. Actual outcomes
are assessments of the end results or impacts actually
achieved.

Output groups A logical aggregation of agency outputs, where useful,
and based on homogeneity, type of product, business
line or beneficiary target group. Aggregation of outputs
can be needed for the provision of adequate information
for performance monitoring or based on a materiality
test.
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Outputs

Performance

Performance information

Performance targets

Portfolio Budget Statements

Price

Quality

Quantity

The goods and services produced by agencies on behalf
of government for external organisations or individuals.
Outputs also include goods and services for other areas

of government external to the agency.

The proficiency of an agency or authority in acquiring
resources economically and using those resources
efficiently and effectively in achieving planned
outcomes.

Evidence about performance that is collected and

used systematically. The evidence can relate to
appropriateness, effectiveness and efficiency, or it can
be about outcomes, factors that affect outcomes, and
what can be done to improve them.

Performance information may be quantitative
(numerical) or qualitative (descriptive). It should be
verifiable. The usefulness of performance information
is enhanced by applying standards and other types of
comparison (e.g. with past performance, other lines of
business, or level of need before the intervention) which
allow judgements to be made about the extent to which
interventions are achieving desired results.

Quantifiable performance levels or changes in level
to be attained by a specific date. By enabling a direct
judgment of performance, targets can clarify and
simplify the process of performance monitoring.

Statements prepared by portfolios to explain the
Budget appropriations in terms of planned government
outcomes.

One of the three key efficiency indicators. Refers to the
amount the government or the community pays for the
delivery of agreed outputs.

One of the three key efficiency indicators. Refers to
the characteristics by which customers or stakeholders
judge an organisation, product or service. Assessment
of quality involves use of information gathered from
interested parties to identify differences between users’
expectations and experiences.

One of the three key efficiency indicators. Examples are
the size of an output, count or volume measures, and
how many or how much.
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Special Appropriations (including
Standing Appropriations)

An amount of money appropriated by a particular Act of
Parliament for a specific purpose and number of years.
For special appropriations, the authority to withdraw
funds from the Consolidated Revenue Fund does not
generally cease at the end of the financial year.

Standing appropriations are a subcategory consisting

of ongoing special appropriations; the amount
appropriated will depend on circumstances specified in
the legislation.
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Acronyms

AAO
ABS
ACCI
ACE
ACROD
ACTU
ADF
AFP
AIESEC

AJS
ANZSCO
AO

APS
ASCC
ASCIH
ASIC
ASL
ATSIS
AUSTRAC
AWA
AWT
BPA

CA

CAC Act
CDEP
CD-ROM
CEO
CWwWC
DEWR
DIMIA
DOES
DSP
EA3000
E-code

Administrative Arrangements Order

Australian Bureau of Statistics

Australian Chamber of Commerce and Industry

Association of Competitive Employment

ACROD Ltd National Industry Association for Disability Services
Australian Council of Trade Unions

Australian Defence Force

Australian Federal Police

Association for International Exchange of Students in Economics and
Commerce

Australian Job Search

Australian and New Zealand Standard Classification of Occupations
Order of Australia

Australian Public Service

Australian Safety and Compensation Council

American Standard Code for Information Interchange
Australian Securities and Investments Commission

Average Staffing Level(s)

Aboriginal and Torres Strait Islander Services

Australian Transaction Reports and Analysis Centre
Australian Workplace Agreement

Australians Working Together

Business Partnership Arrangement

Certified Agreement

Commonwealth Authorities and Companies Act 1997
Community Development Employment Projects (programme)
Compact Disc-Read Only Memory

Chief Executive Officer

Community Work Coordinator

Department of Employment and Workplace Relations
Department of Immigration and Multicultural and Indigenous Affairs
Disability Open Employment Services

Disability Support Pension

Employment Assistant 3000

construction online data entry application
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EdEP
EEP
EESS
EMS
ESC3
ESD
ESO
FaCS
FMA Act
FOI
GDP
GEERS
HILDA
HR
HTML
IBM
ICC
ICT
IEC
1IEP
ILAC
ILO
ISBSG
1T
JPET
JSCI
KPI
LLN
LSL
MAA
Mob
NAIDOC
NDRC
NEIS
NOHSC
NSA
OEA
OECD

Education Entry Payment

Employment Entry Payment

Employee Entitlements Support Scheme

Environmental Management System

third Employment Services Contract

ecologically sustainable development

employee share ownership

Department of Family and Community Services
Financial Management and Accountability Act 1997
Freedom of Information

Gross Domestic Product

General Employee Entitlements and Redundancy Scheme
Household, Income and Labour Dynamics in Australia Survey
human resources

hypertext mark-up language

International Business Machines

Indigenous Coordination Centre

information and communication technology

Indigenous Employment Centres

Indigenous Employment Programme

International Labour Affairs Committee

International Labour Organization

International Software Benchmarking Standards Group
information technology

Job Placement, Employment and Training (programme)
Job Seeker Classification Instrument

Key performance indicator

Language, literacy and numeracy

Long Service Leave

Mature Age Allowance

Mobility Allowance

National Aboriginal and Islander Day Observance Committee
National Disability Recruitment Coordinator

New Enterprise Incentive Scheme

National Occupational Health and Safety Commission
Newstart Allowance

Office of the Employment Advocate

Organisation for Economic Co-operation and Development
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OHS occupational health and safety

PA Partner Allowance

PAES Portfolio Additional Estimates Statements
PBS Portfolio Budget Statements

PDF portable document format

PEO Principal Executive Office

PES Pensioner Education Supplement

POP Personnel Operations Programme

PP Parenting Payment

PPP Parenting Payment (partnered)

PPS Parenting Payment (single)

PSP Personal Support Programme

RTF rich text format

SA Sickness Allowance

SafetyMAP  Safety Management Achievement Program
SEESA Special Employee Entitlements Scheme for Ansett Group Employees
SES Senior Executive Service

SMS short messaging service

SRAs Shared Responsibility Agreements

STEP Structured Training and Employment Projects
SWS Supported Wage System

TAFE technical and further education

TRA Trades Recognition Australia

VR Vocational Rehabilitation

VWI Volunteer Work Initiative

WA Widow Allowance

WAD II Workplace Agreements Database 11

WiID Work for the Dole

WM Workplace Modifications

WR Workplace Relations

WSS Wage Subsidy Scheme

YA Youth Allowance

YA(o) Youth Allowance (other)
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accountability and management,
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240
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recipients, 31
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133, 137
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ANAO, 236
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paper, 202, 203

Building on success: CDEP—future
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C
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39
capability development, see education
and training; staff training and
development
Cape York, 77, 78
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46
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142-5
Australian Government
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135
Department, 214, 222, 352, 353
legislation, 1234, 126-7, 135
work-family balance, 106
Chamberlain, Ray, 77
Chief Financial Officer, 209, 210
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classification of staff, 349, 352-3
client feedback mechanisms, 70, 212,
340

see also satisfaction of clients;
stakeholder feedback
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134
Code Monitoring Group, 136
Cole Royal Commission, 126, 135
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Comcare, 4, 5, 220, 221
Comcover, 224
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places), 51, 52-3
disadvantage groups, 61-2
employment preparation services,
89
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CDEP, 81, 203
Mutual Obligation initiatives, 82, 85
to referrals ratio, 44
committees, 210-12, 220-1, 223,
225, 229
parliamentary, 237
Commonwealth Authorities
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135-6
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1224, 131, 3834
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complementary employment and
training programmes, 58

403



completed Green Corps projects, 85
compliance activities
Building Industry Taskforce, 155-7
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election policy, 113
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365-9
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freedom of information requests,
378
continuous improvement, 186
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Contracts Administration Scheme, 69
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220
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Corporate Leaders for Indigenous
Employment Project, 74, 76
Corporate legal Team, 227
cost recovery activities, 138
court interventions and decisions,
121, 1224, 384
court litigation activity, 144, 156
CRS Australia, see Vocational
Rehabilitation Services
culturally and linguistically diverse
backgrounds, see migrants and
migration
customer feedback, see satisfaction of
clients; stakeholder feedback
Customer Satisfaction Index, 45, 186
customer service line, 70
customised assistance, 52, 57, 61-4
cyclical employment, 197

D
dangerous goods, 121
asbestos, 101, 116, 120, 126, 158
Darwin, 145
data-matching programme, 40
debt management, working age
payments, 39, 40, 41
Deakin University, 178
decision making powers, 364-5
Defence Force, 138-9, 152-3
Defence Force Remuneration Tribunal,
100, 102, 152-3
Defence Signals Directorate, 230
Delco Australia Pty Ltd, 76
Department of Communications,
Information Technology and the
Arts, 113
Department of Education, Science and
Training, 81, 139, 175, 181, 182
Department of Family and Community
Services, 110, 111, 175, 182
functions transferred from, 13, 69,
178, 189
staff transferred from, 216, 221
Department of Finance and
Administration, 182
Department of Health and Ageing,
237
Department of Human Services, 182
Department of Immigration and
Multicultural and Indigenous
Affairs, 146, 182-3
Department of Industry, Tourism and
Resources, 133
Department of the Prime Minister and
Cabinet, 182
Department of Transport and
Regional Services, 136
Department of the Treasury, 182
departmental locations and contact
details, 320-5
freedom of information requests,
378
departmental values, 14
Deputy Secretaries, 182, 209-12
direct mail organisations expenditure,
358
disability, people with, 62, 64, 656,
177-9, 213, 328-43
average duration on full-time
unemployment allowance, 29
Disability Support Pension
recipients, 26-7, 31, 32, 35, 38,
65, 178
Job Network Pilot, 65-6, 188
job placements, 54, 62, 65
Mobility Allowance recipients, 32,
35
retail industry project, 199, 200
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staff, 217, 340-3
2005-06 Budget funding, 175
wages, 57, 110, 111, 179
Disability Advisory Group, 177, 332
disability business services, 110
Disability Employment Assistance and
Other Services, 13, 22, 36, 51, 52
Disability Open Employment Services
(DOES), 46, 60, 177, 328-9
client outcomes, 50-1
referrals, 44
Disability Participation Alliance, 332
Disability Reference Group, 332
Disability Sector National Industry
Consultative Council, 110
Disability Strategy, 213, 328-43
Disability Support Pension, 18, 26-7,
31, 35, 171-2
clients with earnings, 36, 38
finance, 22, 37
Job Network participation, 330-1
job placements, 65
recipients receiving Mobility
Allowance, 32
research, 178
residual rate of inaccuracy, 39
Welfare to Work reforms, 179
Disability Support Pension Pilot, 330-1
disadvantaged job seekers, 61-8, 199
average duration on full-time
unemployment allowance, 29
Job Seeker Account payments, 57
see also disability, people with;
Indigenous Australians; Intensive
Support; mature aged people;
migrants and migration; long-
term unemployment; young
people
discretionary grants, 237
discrimination, 110
disputation, see industrial disputation
Diversity@work, 331
documents, categories of, 370-8
duration of unemployment, 28-9, 36

E

E-Code, 136

Early Intervention and Engagement
pilot, 47-8, 188, 328

earnings, see remuneration

Eastlink, 202

ecologically sustainable development
and environmental performance,
344-8

economic conditions, 25, 110-11

Economic implications of an ageing
Australia, 195

education and training, 139, 200-1

Intensive Support job search

training, 49, 52, 57, 61-4
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Pensioner Education Supplement,
23, 33, 35, 37
school-to-work transition, 181
Training Account, 58
unemployed customers undertaking,
36
see also Green Corps; New
Enterprise Incentive Scheme;
positive outcomes; staff training
and development; Transition to
Work
Education Entry Payment, 34, 35
EESS, 148-51
efficient and effective labour market
assistance (Outcome 1), 17-93,
234, 235, 360
effectiveness indicators, 27-30, 172
employment services, 52-3, 65
Electrolux Home Products Pty Ltd v
AWI and Others, 123-4
email newsletters, 145
emails, 71
employee entitlements, 100, 101,
148-51
Employee Entitlements Branch, 97
employee entitlements safety net
schemes, 100, 101, 148-51
Employee Entitlements Support
Scheme, 148-51
employee share ownership, 96, 114
employees of Department, see staff
employer insolvency, see employee
entitlements
employer Champions for Mature Age
Employment, 180
Employer Roundtable for People with
Disabilities, 177-8
employer satisfaction, 70, 71
Employer Survey, 186
employer wage subsidies, 81
workers with disability, 57, 110,
111, 179
Employers Making a Difference, 178
Employment, 209
employment, 25
discrimination in, 110
Leading Indicator, 197
unemployed customers undertaking
paid work, 36
work capacity assessments, 44, 188
see also job placements; labour
market; termination of
employment; unemployment;
work—family balance; workforce
participation
employment (Outcome 1), 17-93,
234, 235, 360
Employment Advocate, see Office of
the Employment Advocate

Employment and Workplace portfolio,
see portfolio

Employment Assistance and other
services, 13, 22, 36, 51, 52

Employment Business Services Group,
220

Employment Entry Payment, 34, 35

Employment Innovation Fund, 60,
178

Employment Preparation, 176

employment preparation services, 13,
21, 23, 88-90

employment services, 13, 21, 23,
48-72

see also Job Network

Employment Services Areas, 69

Employment Services Code of
Practice, 70, 338

Employment Services Contract, 226

employment-to-population ratio,
170-1

entry, right of, 127

Environmental Management System,
344, 347-8

Equal Opportunity for Women in the
Workplace, 4, 5

equity and diversity network, 218

Ethics Subcommittee, 211, 225

European Union Profiling Seminar,
184

Executive Leadership Programme, 215

Executive Officer, 209

exempt contracts, 227

explosives, 116

external scrutiny, 2367

F

Family Provisions Case, 112

family—work balance, see work—family
balance

federal awards, see awards
(industrial)

federal Certified Agreements, see
Certified Agreements

Federal Court, 124, 384

Federal Minimum Wage, 103, 110-11

Federal Register of Legislative
Instruments, 120

Federal Safety Commissioner, 13,
102, 159-60

Fee-for-Service arrangements, 58,
187

feedback mechanisms, 70, 212

see also satisfaction of clients;

stakeholder feedback

Fell, Frank, 77

females, see women

finance and financial management,
223, 226-8, 239-317

consultancy expenditure, 362
cost recovery activities, 138
discretionary grants, 237
employee entitlements recovered,
149, 150, 151
IT, 230
labour market assistance, 22—4:
debts raised/recovered, 39, 41
recoveries on behalf of employees,
144
workforce participation, 169
workplace relations, 101-2
see also price of outputs;
purchasing; remuneration
financial performance, 226, 240
financial performance reporting,
239-317
financial statements, 226, 236,
241-317
fireworks, 116
Fish on Friday, 201
Fisher, Tom, 160
fishing sector, 115
Flexible Servicing Arrangements, 58,
187
Flexibility and Productivity in the
Workplace election policy, 114
footwear industry, 199
Ford Motor Company of Australia,
77,78
forums, see information sessions;
international forums
fraud control, 225, 379
employee entitlements, 151
working age payments, 40
freedom of association, 127
freedom of information, 364-78
full-rate unemployment allowance,
average duration on, 28-9, 36
full-time employment, 25
full-time staff, 350
functions, 9-10, 328-43
transferred from other agencies,
13, 44, 69, 183, 189, 212
fundraising by staff, 220

G
GEERS Online IT system, 149
gender
Disability Support Pension
recipients, 31
staff, 350
General Employee Entitlements and
Redundancy Scheme (GEERS),
101, 148-51
General Manager Corporate, 209, 210
Getting started kit, 114
Gippsland, 201-2
Gippsland Area Consultative
Committee, 199



governance, 209-13
graduate programme, 217, 349
Green Corps, 22, 82, 83, 85, 345-6
contract, 227
feedback mechanisms, 70
Green Reserve, 345
Gribbles Case, 122
Guidelines in Relation to Exercise of
Compliance Powers in the Building
and Construction Industry, 156

H

harassment, 218

Harvest Labour Services, 58-9

hazardous substances, see dangerous
goods

health and safety, see occupational
health and safety

health weeks, 221

Healthgate Resources, 76

High Court, 121, 1224

higher education, 139

higher productivity, higher pay
workplaces, see workplace
relations

Hill, David, 79

Hobart, 145

hospitality industry, 201

hours of work, 103

House of Representatives committee
inquiries, 237

How to get yourself a job: handy
hints, 81

Human Resources Branch, 214-22

see also staff

Human Rights and Equal Opportunity
Commission, 110

Humes, Bill, 78

I

Identified Positions, 219

identity fraud, 40

Illawarra district, 199

ILO, see International Labour
Organization

immigrants, see migrants and
migration

importation of explosives, 116

income, see remuneration

income support, see working age
payments

increased working age payments, 39

increased workforce participation, see
workforce participation

independent contracting and labour
hire arrangements, 119

Indigenous Australian Recruitment and
Career Development Strategy,
219

Indigenous Australians, 73-82, 183,
189, 219
average duration on full-time
unemployment allowance, 29
cadetships, 74, 79
job placements, 54, 61, 68, 75:
CDEP participants, 82; wage
subsidised, 81
machinery of government changes
affecting, 69, 216
staff, 217, 218-19, 350
Training Account claims, 58
see also Community Development
Employment Projects
Indigenous Australians Contract
Management Trainee Programme,
69
Indigenous Business Australia, 4, 5,
216
Indigenous Capital Assistance
Scheme, 75, 80
Indigenous Community Volunteers,
74,79
Indigenous Coordination Centres, 182
Indigenous Employment Centres, 75,
81-2
Indigenous Employment Program
(IEP), 22, 74, 76
Indigenous employment programmes,
21, 61, 63, 73-82, 219
finance, 22, 23, 75
rural and remote servicing
arrangements, 58
see also Community Development
Employment Projects
Indigenous Self Employment
Programme, 74
Indigenous Small Business Fund, 79,
189
Indigenous Staff Network, 218
Indigenous Youth Employment
Consultants, 75
industrial agreements, see agreement
making
industrial awards, 103, 110-12, 142-5
industrial disputation/action, 105,
106-7, 126-7, 137
unlawful, 135
industrial manslaughter, 126
Industries Branch, 132, 136-7
industry action agendas, 137
Industry and Australian government
employment advice, 100, 101,
132-9
industry and labour supply strategies,
169, 198-202
Industry Strategies Taskforce,
198-202
information, referral and support
services, 21, 23, 43-8
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information sessions, seminars and
workshops, 184
automotive industry, 133
Australian government employment,
138
Better Connections workshops,
201-2
disability issues, 65, 177-8
employee shore ownership, 114
government construction activity,
136
labour market research, 195
mature age issues, 179, 180
Trades Recognition Australia, 146
Workplace Advisory Service, 141,
145
information technology, 229-32
audits, 223
Australian Telework Advisory
Committee, 113
employment systems and
applications, 44, 45, 46-7
GEERS Online IT system, 149
Trades Recognition Australia, 146
see also internet; intranet
insolvency, employee benefits after,
100, 101, 148-51
Integrated Review System, 40
Intensive Support, 49, 50, 52, 56-7
disadvantaged groups, 61-4
Interactive Voice Response system,
71
Interim Building Industry Taskforce,
155
Interim evaluation report, 65-6
Internal Audit, 222-3
internal communications, 221-2
internal controls, 222-6
Internal Fraud Unit, 151
international accounting standards,
230
international exchanges, 217
international forums, 101, 115, 184,
195-6, 380-2
International Interview Skills Women'’s
Day event, 219
International Labour Organization,
101, 115, 380-2
International Standards Certification
Pty Ltd, 220
international trade skills assessment,
141, 146, 147
internet and websites, 5, 71-2,
231-2, 323-5, 354
Australian JobSearch, 71, 72:
percentage of internet vacancies
on, 51, 53
Building Industry Taskforce, 156
Construction Online Date Entry
Application (E-Code), 136
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Job Outlook online, 194
JobAble, 65, 331, 354
Jobwise, 66, 72
security, 230, 231
WageNet, 140, 141, 143, 145, 232
interventions in courts and tribunals,
110-12, 121, 1224, 131, 3834
interviews, job seekers, 177
intranet, 221, 222, 225
online training, 221, 231
investigations, see compliance
activities
IT, see information technology
IT Security team, 220-1
IT Services Group, 229, 230
IT Subcommittee, 211, 229

J
JobAble, 65, 331, 354
Job Network, 22, 52, 54-72, 236,
329-31
appointments, 46, 47
Centrelink performance, 46
Employment Preparation, 176
information technology, 47
interviews, 177
performance monitoring, 46, 185-8
Work for the Dole Parenting
Payment Pilot, 87-8
Job Outlook, 194
Job Placement, 49, 52, 54-5, 56, 188
disadvantage groups, 54, 61-2,
65-8
Indigenous Australians, 54, 61, 68,
75: CDEP participants, 82; wage
subsidised, 81
Job Seeker Account outcome, 57
Jobwise self-help group participants,
180
Youth Work Transition pilot, 181
see also positive outcomes
Job Placement, Employment and
Training (JPET), 22, 70, 88-90
Job Placement Organisations, 56
job search, 36
Intensive Support training, 49, 52,
57, 614
Job Search Plans, 71
Job Search Support, 56
Job Seeker Account, 57, 187, 201
job seeker assessment, 46
Job Seeker Omnibus Survey, 70, 186
job seekers, 46, 189
calls asking for employment services
information, 70
satisfaction, 45, 70
see also disadvantaged job seekers;
employment services
job vacancies, 52, 54, 56, 71

Australian JobSearch target, 51, 53
data on skilled, 198
Jobjuice, 72
JobSearch, 71, 72
percentage of internet vacancies
on, 51, 53
JobSearch kiosk telephones, 71
Jobwise, 66, 72
Jobwise Outreach, 66, 180
jury service entitlements, Victoria, 111

K
Kepa Kurl, 80
key priorities, 19, 97-8

see also outlook for 2005-06
kiosks, 71
kits, 67, 114
Kwinana—Rockingham, 201

|
labour force participation, see
workforce participation
labour force participation rate, 170-1
labour hire arrangements, 119
labour market analysis, 169, 194-8
labour market assistance
(Outcome 1), 17-93, 234, 235,
360
labour market policy output group, 13
labour market programme
management and delivery, 21,
23, 42-91
labour market strategies, 14, 193-205
Labour Market Strategies Group, 220
labour productivity, 104, 133, 139,
195
labour shortages, 197-8, 200-1
Lady Gowrie Child Care Centre, 200
Language, Literacy and Numeracy
Supplement, 34, 35
Lapsing Programme Reviews, 90
leadership programmes, 215
Leading Indicator of Employment, 197
legislation, 117-28, 183, 3267
building and construction industry,
126, 135, 156
decision making powers under, 364
education, 139
occupational health and safety,
116-17, 119, 120-1, 125
policy advice, 110, 116
legislative instruments, 120
life-work balance, see work—family
balance
linguistically diverse backgrounds, see
migrants and migration
Liquor, Hospitality and Miscellaneous
Workers Union, 111
litigation activity, 144, 156

location of offices, see state and
territory offices
location of staff, 349
locations and contact details, 320-6
freedom of information requests,
378
lone parents, see single parents
long service leave, coal mining
industry, 101, 134, 137
long-term jobs, 55
long-term unemployment, 25-6, 36,
61, 63
average duration on full-time
unemployment allowance, 29
job placements, 54, 61
2005-06 Budget funding, 175-6
see also disadvantaged job seekers
longitudinal survey of job seekers,
189

M
machinery of government changes,
138
functions transferred from other
agencies, 13, 44, 69, 183, 189,
212
IT support for departmental
changes, 231
staff transferred from other
agencies, 216, 221
McPherson, Shirley, 78
mail-outs, 81
mainframes, 231
males, see gender
management and accountability,
207-37
Management Board, 209-12, 218, 219
management development
programmes, 215
manual handling, 117
manufacturing industry, 201, 202
maritime industry, 116, 117
see also building and construction
industry
market research expenditure, 357
Mature Age Allowance (MAA), 31-2,
35, 171-2
clients with earnings, 36
finance, 22, 37
Mature Age Employment and
Workplace Strategy, 66, 180
Mature Age Industry Strategy, 180,
201
mature age people, 61, 63, 66,
179-80
average duration on full-time
unemployment allowance, 29
manufacturing industry projects,
201, 202

407



408 Department of Employment and Workplace Relations Annual Report 2004-05

Mature Age Allowance recipients,
32, 35, 36
Newstart Mature Age Allowance
residual rate of inaccuracy, 39
staff members, 217
Training Account claims, 58
Transition to Work participants, 59,
61
2005-06 Budget funding, 175, 176
voluntary work, 84
Mature Age Workplace Strategy, 180
Maturing Workforce Strategy
2004-2006, 217
media advertising expenditure, 358
media coverage, 232
mediation pilot for small business, 114
medical assessments, 44
Melbourne Diagnostics Imaging Group,
122
Melbourne Institute of Applied
Economic and Social Research,
178, 190
memoranda of understanding, 58
men, see gender
Mental Health Council of Australia, 199
mentoring programmes, 178
Department, 215
Middle Management Leadership
Development Programme, 215
migrants and migration (people of
culturally and linguistically diverse
backgrounds), 61, 63, 66
average duration on full-time
unemployment allowance, 29
labour market implications, 182-3
trade skills assessments, 141, 146—8
Minimum Wage, Federal, 103, 110-11
mining industry, 101, 134, 137
Minister for Employment and
Workplace Relations v Gribbles
Radiology Pty Ltd, 122
Ministerial and Parliamentary Services,
233-5
ministerial briefs, 234-5
advocacy, 131
employee entitlements safety net
schemes, 150
employment preparation services,
89
employment services, 51, 52
Indigenous employment
programmes, 75, 76
industry and Australian government
employment advice, 134
industry and labour supply
strategies, 199, 200
information, referral and support
services, 45
labour market analysis, 194
Mutual Obligation initiatives, 85

Office of the Australian Safety and
Compensation Council, 158
Office of the Federal Safety
Commissioner, 159
research and evaluation, 185
working age payments and
compliance, 36
working age policy and legislation,
174
workplace relations legislation
development, 118
workplace relations policy advice,
109
workplace relations services, 142
ministerial correspondence, 233-5
ministerial satisfaction, see ministerial
briefs
Ministers, 9
court and tribunal interventions,
110-12, 121, 1224, 131, 3834
Mitsubishi Motors Australia, 199
Mobile Phone Trial, 188
Mobility Allowance, 22, 32, 35, 37,
179
mobility of SES staff, 354-6
Monash University Centre of Policy
Studies, 110-11
Morwell, 202
motor vehicle industry, 77, 78, 133,
199
Mutual Obligation initiatives, 21, 36,
82-8
financial resources, 23
Intensive Support job seekers
participation, 57
MyCareer, 53

N

National Aboriginal and Islander Day
Observance Committee, 219

National Code of Practice for the
Construction Industry, 135-6

National Contract Management
Framework, 69

National Disability Recruitment
Coordinator, 51

National Employment Services
Association, 65

National Harvest Labour Information
Service, 59

National Health and Safety Strategy
2002-2012, 157

National Health and Safety
Subcommittee, 220-1

National Indigenous Cadetship
Project, 74, 79

National Occupational Health and
Safety Commission, 4, 5, 13, 117,
157-8, 220

staff transferred from, 216

National Retail Association, 200
National Standard for Manual
Handling, 117
National Union of Workers, 111
National Water Commission, 136
National Work and Family Awards,
113
National Workers’ Compensation and
Occupational Health and Safety
Frameworks, 116
Nelson inquiry, 114
net operating result, 240
New Apprenticeship Action Plan, 201
new clients, see commencements
New Enterprise Incentive Scheme
(NEIS), 49, 50, 51, 53, 59
disadvantage groups, 61-4
New South Wales, 87, 109, 199, 201
AWA lodgments, 105
industrial relations interventions,
108
workplace services inquiry and
compliance activities, 144, 145
see also state and territory offices
new vacancies, 54, 56
Newstart Allowance (NSA), 32, 35,
36, 171-2
finance, 22, 37
people with a disability, 179
residual rate of inaccuracy, 39
Newstart Mature Age Allowance, 39
New Zealand, 198
Next steps for Disability Open
Employment Services, 328, 332
non-English speaking backgrounds,
see migrants and migration
non-ongoing staff, 350
non-salary benefits, 353
Northern Territory, 58, 79
workplace services inquiry and
compliance activities, 144, 145
see also state and territory offices
notification services, 56, 71

o
occupational and skills analysis, 197-8
occupational health and safety, 13,
115, 157-60
asbestos, 101, 116, 120, 126, 158
Department, 220-1, 347
legislation, 116-17, 119, 120-1,
125
Occupational Health and Safety
(Commonwealth Employment)
Act 1991, 116, 121
Occupational Health and Safety
(Commonwealth Employment)
Amendment Bill, 126
Occupational Health and Safety
(Commonwealth Employment)
Amendment (Employee



Department of Employment and Workplace Relations Annual Report 2004-05

Involvement and Compliance) Act
2004, 125
Occupational Health and Safety
(Commonwealth Employment)
Amendment (Employee
Involvement and Compliance) Bill
2002, 126
Occupational Health and Safety
(Commonwealth Employment)
Amendment (Promoting Safer
Workplaces) Bill, 126
Occupational Health and Safety
(Commonwealth Employment)
(National Standards) Regulations,
121
Occupational Health and Safety
(Maritime Industry) Act 1993, 116
Occupational Health and Safety
(Maritime Industry) (National
Standards) Regulations, 121
OECD, 195-6
off-benefit outcomes, 50, 63—4
Office of Indigenous Policy
Coordination, 182, 231
Office of the Australian Safety and
Compensation Council, 13, 102,
116, 157-9
Office of the Employment Advocate
(OEA), 4, 101, 105, 13940, 145
Agreement making in Australia
under the Workplace Relations
Act 2002 and 2003, 113
Office of the Federal Safety
Commission, 13, 102, 159-60
Office of Workplace Services, 140-1,
142-5
older people, see mature age people
Ombudsman, 236
Omnibus Satisfaction Survey, 70, 186
one parent families, see single parents
One Plan, 70-1
ongoing staff, 350
online services, see intranet; internet
open employment services, see
Disability Open Employment
Services
operating environment, 25-7, 103
operating result, 240
Optus Administration Pty Ltd, 116
organisation and structure, 2-14,
20-1, 100-1, 107-8
Advocacy Team, 131
CDEP administration, 202
Office of the Australian Safety and
Compensation Council, 157, 158
Organisation for Economic Co-
operation and Development,
195-6
Outcome 2 Project Office, 152

outcomes and outputs, 7-8, 13-14,
17-205
outlook for 2005-06
labour market assistance, 41, 91-3
ministerial and parliamentary
services, 235
people (staff), 222
workforce participation, 191-2,
204-5
workplace relations, 128-9, 160-2
outside participation, arrangements
for, 332-3, 365-9
overseas trades recognition, 141,
146-8

P
Paper Australia Pty Ltd, 123
PaperlinX, 123
parental leave, unpaid, 112
Parenting Payment, 35
Transition to Work, 52, 59
Work for the Dole Pilot, 87-8
Parenting Payment Partnered, 22, 32,
36, 37, 171-2
residual rate of inaccuracy, 39
Parenting Payment Single, 267, 32,
171-2
clients with earnings, 36, 38
finance, 22, 37
Job Network registration
arrangements, 67
job placements, 68
residual rate of inaccuracy, 39
parents of school-age children, 175,
176
Parliament, documents tabled in, 113
parliamentary committee inquiries,
237
parliamentary questions, 234-5
part-time employment, 25
part-time staff, 350
participation, see workforce
participation
participation reports, 46
Partner Allowance (PA), 33, 35, 171-2
clients with earnings, 36
finance, 22-3, 37
Pathways to Employment Project, 81
pay, see remuneration
payment compliance reviews, 41
payment integrity and compliance,
38-41
Payment to Voluntary Work Agencies
(Voluntary Work Initiative), 22,
70, 82, 84, 85, 227
penalties for breaches, 176
Pensioner Education Supplement, 23,
33, 35, 37
pensions, see working age payments

PEO structure, 155
people, see staff
People and Leadership Subcommittee,
211
people of culturally and linguistically
diverse backgrounds, see
migrants and migration
people with disability, see disability,
people with
performance indicators, 27-30, 104-7
advocacy, 131
assistance to the Employment
Advocate, 140
Building Industry Taskforce, 156
CDEP management, 203
Commonwealth Disability Strategy,
32843
Defence Force Remuneration
Tribunal, 153
employee entitlements safety net
schemes, 150
employment services, 49-53
Indigenous employment
programmes, 75-6
industry and Australian government
employment advice, 134
industry and labour supply
strategies, 199
information, referral and support
services, 44-6
labour market analysis, 194
ministerial and parliamentary
services, 233-5
Mutual Obligation initiatives, 85
Office of the Australian Safety and
Compensation Council, 158
research and evaluation, 185
secretariat to the Remuneration
Tribunal, 154
workforce participation, 170-2
working age payments and
compliance, 35-7
workplace relations legislation
development, 118
workplace relations policy advice,
109
workplace relations services, 142
performance management, 69-71
performance pay, 214-15, 353
performance report, 17-205
Personal Support Programme (PSP),
22, 88-90, 329
feedback mechanisms, 70
number of referrals, 44
Personnel Operations Programme,
138
Perth, 79
phones, see telephones
placements, see job placements



plant licensing arrangements,
Commonwealth employment, 121
policy advice, 13, 328-34
workforce participation, 175-81,
182
workplace relations, 110, 116,
118-20
POP, 138
population ageing, 195
portfolio, 4-5, 9
agency websites, 325
see also legislation
Portfolio Additional Estimates
Statement 2004-05, 53
positive outcomes, 49, 52
disadvantage groups, 61-2
Indigenous Australia, 61, 75, 76
Mutual Obligation initiatives, 82, 83
Training Account users, 58
Transition to Work participants, 59,
61-2
see also Job Placement
Post Programme Monitoring survey,
185-6
pre-employment training, 200-1
pre-migration trades skill assessments,
146, 147
price of employment information
technology applications
construction, 44
price of outputs, 234, 101-2, 169
advocacy, 101, 131
assistance to the Employment
Advocate, 101, 140
Building Industry Taskforce, 156
CDEP Management, 169, 203
Defence Force Remuneration
Tribunal, 102, 153
employee entitlements safety net
schemes, 101, 150
employment preparation services,
23, 89
employment services, 23, 51
Indigenous employment
programmes, 23, 75
industry and Australian government
employment advice, 101, 134
industry and labour supply
strategies, 169, 199
information, referral and support
services, 23, 45
labour market analysis, 169, 194
Mutual Obligation initiatives, 23, 85
Office of the Australian Safety and
Compensation Council, 102, 158
Office of the Federal Safety
Commissioner, 102, 159
research and evaluation, 169, 185
secretariat to the Remuneration
Tribunal, 102, 154

working age payments and
compliance, 23, 37
working age policy and legislation,
169, 174
workplace relations legislation
development, 101, 118
workplace relations policy advice,
101, 109
workplace relations services, 101,
142
Prime Minister’s Work for the Dole
Achievement Awards, 86—7
Principle Executive Office structure,
155
priorities, 19, 97-8
see also outlook for 2005-06
private sector industries, 105, 132,
1367
procurement, see purchasing
productivity, 104, 133, 139, 195
Productivity Commission, 116, 195
programme participation, 49-51
project management, 152
Proposals for legislative reforms in
independent contracting and
labour hire arrangements, 119
prosecutions, 156
provisional security notices, 221
Public Sector Employment Branch,
132
see also Australian Government
employment
publications, 65-7, 81, 113-14, 354,
374-5
CDEP, 81, 202, 203
about fraud control, 225
independent contracting and labour
hire arrangements discussion
paper, 119
about labour market, 194, 196-7,
198
Next steps discussion paper, 332
Office of Workplace Services, 145
see also internet
purchasing, 69, 226-8, 357-63
CDEP management, 202
Centrelink Business Partnership
Arrangement, 46
Community Work Coordinator
contracts, 86, 226
contract management audit, 223
disability services, 331, 335-40
employment services, 58, 187
Indigenous employment
programmes, 80-1
leadership and management
development programmes, 215
Office of the Federal Safety
Commission, 160
Office of Workplace Services, 145
IT, 46-7, 231
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Purchasing and disposals gazette, 227
Q
quality performance indicators
assistance to the Employment
Advocate, 140
Building Industry Taskforce, 156
Defence Force Remuneration
Tribunal, 153
employee entitlements safety net
schemes, 150
employment services, 51, 52
information, referral and support
services, 44-5, 46
Office of the Australian Safety and
Compensation Council, 158
Office of the Federal Safety
Commissioner, 159
secretariat to the Remuneration
Tribunal, 154
workplace relations services, 142
see also ministerial briefs
quantity performance indicators
employment services, 49-51
CDEP management, 203
Indigenous employment
programmes, 75, 76
information, referral and support
services, 44
Mutual Obligation initiatives, 85
working age payments and
compliance, 35-6
Queensland, 87, 199, 201
AWA lodgments, 105
Early Intervention and Engagement
pilot, 48
Indigenous employment
programmes, 77, 78, 79
suspension and reconnection pilot,
47
workplace services inquiry and
compliance activities, 144, 145,
227
see also state and territory offices
Queensland Department of Industrial
Relations, 227
Queensland Industrial Relations
Commission, 112, 131
Question Time brief, 234
questions on notice, 234-5

R

Random Sample Surveys, 39

RapidConnect, 177

Ready and Able project, 200

reconnection to income support, 47,

200

recruitment, 214, 216-17, 354-5
Indigenous Australians, 217, 219
people with disability, 341

reduced working age payments, 39

redundancy payments, 123
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employee entitlements, 100, 101,
148-51
small business, 108, 112, 127
referrals, 44
complementary programs, 58
employee entitlements matters, 151
Job Network, 47
to voluntary work, 85
regional and rural Australia, 58-9,
199, 201-2
regulator role, 335
rehabilitation services, see Vocational
Rehabilitation Services
Remote Access Service, 231
remote area job seekers, 58
remuneration (salaries, wages and
earnings), 103, 110-11
Australian Defence Force, 138-9,
152-3
Australian Government employment,
138: Commonwealth offices,
154-5
breach penalties for failure to
declare, 176
breaches of awards and Certified
Agreements, 144
departmental staff, 212, 214-15,
352-3
Indigenous wage subsidies, 81
Safety Net Review, 103, 110-11
set by workplace/individual
agreements, 104
time and wage records, Victoria,
120
workers with disability, 57, 110,
111, 179
working age payment recipients, 32,
37,38
see also agreement making;
redundancy payments
Remuneration Subcommittee, 212
Remuneration Tribunal secretariat,
102, 154-5
report on performance, 17-205
research and evaluation, 169, 184-90
Disability Support Pension
customers, 178
Employment Innovation Fund, 60,
178
research, evaluation and reporting, 13
responsibilities, see functions
responsible Ministers, see Ministers
Restaurant and Catering NSW, 201
restaurants, cafes and accommodation
industry, 201
retail industry, 199, 200
reviews of working age payment
recipient compliance, 39—40
right of entry, 127
risk management, 224, 225

role, see functions

Rolling Random Sample Surveys, 39

Royal Commission into the Building
and Construction Industry, 126,
135

rural and regional Australia, 58-9,
199, 201-2

S
safety, see occupational health and
safety
Safety Net Review, 103, 110-11
Safety, Rehabilitation and
Compensation Act 1988, 116
Safety, Rehabilitation and
Compensation Commission, 5,
117
salaries, see remuneration
Salmat, 76
Sample Surveys, 39
satisfaction of clients, 70, 185-6
Australian JobSearch, 71
Building Industry Taskforce, 156
Centrelink services, 45
information technology users, 229
Mutual Obligation initiatives, 85
Office of the Employment Advocate,
140
secretariat to the Remuneration
Tribunal, 154
workplace relations services, 142,
143
see also complaints; ministerial
briefs; stakeholder feedback
satisfaction of service providers, 45,
186
satisfaction of volunteer organisations,
85
school kits, 67
school-to-work transition, 181
Seacare Scheme, 116, 117
Seafarers Safety, Rehabilitation and
Compensation Commission, 5
secret ballots, 101
secretariat to the Remuneration
Tribunal, 102, 154-5
Secretary, 182, 209, 211, 212
Secretary’s review, 2-3
security of IT, 229-30
SEESA, 148-51
Selection Advisory Committees,
216-17
Self help group guide, 66
self-help groups, 66, 180
seminars, see information sessions
Senate committee inquiries, 237
Senior Executive Service staff, 349,
351, 352, 353-6
Service Charters, 212, 338
service guarantees, 70, 338-9

service profiling, 40, 184
service providers, satisfaction of,
45, 186
sex, see gender
share ownership, employees, 96, 114
Shared Responsibility Agreements,
182
sheltered workshops (Business
Services), 110, 111
Sickness Allowance, 22, 33, 35, 37,
171-2
single parents, 61, 62, 63, 67-8
average duration on full-time
unemployment allowance, 29
clients with earnings, 36, 38
Transition to Work participants, 59,
62
see also Parenting Payment Single
skill shortages, 197-8, 200-1
Skilled Migration Program, 140, 146,
147
Skills Outlook Working Group, 197
small business, 180
AWAs approved for employees in,
105
Indigenous, 74-5, 79, 80, 189
mediation pilot, 114
redundancy pay obligations, 108,
112, 127
unfair dismissal claims, 127
see also New Enterprise Incentive
Scheme
smart card security technology,
229-30
SMS messaging, 71
Social Policy Research Centre, 178
Social Policy Research Services
Agreements, 178, 190
social security payments, see working
age payments
sole parents, see single parents
South Australia, 58, 87
AusLink, 136
AWA lodgments, 105
suspension and reconnection pilot,
47
workplace services inquiry and
compliance activities, 144, 145,
227
see also state and territory offices
South Australian Department of
Administrative and Information
Services, 227
Special Employee Entitlements
Scheme for Ansett Group
Employees, 148-51
Spring into Spring Health Weeks, 221
staff, 211, 214-22, 223, 340-3,
349-56
average levels, 24, 102, 169
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Office of Workplace Services, 145
see also recruitment
staff training and development, 215,
216, 219
contract management, 69
e-learning system, 231
equity and diversity officers, 218
fraud control, 225
Indigenous Coordination Centre,
182
occupational health and safety, 221
Personnel Operations Programme,
138
staff with disability, 342
stakeholder feedback, 212
advocacy, 131
CDEP management, 203
employee entitlements safety net
schemes, 150
employment services, 52
Indigenous employment
programmes, 76
industry and labour supply
strategies, 199
information, referral and support
services, 45
labour market analysis, 194
research and evaluation, 185
working age policy and legislation,
174-5, 177
see also satisfaction of clients
state and territory offices, 6, 11-12,
320-2
Building Industry Taskforce, 155
consultancy expenditure, 362-3
OHS self audits, 220
staff, 349
state industrial relations commissions,
Commonwealth interventions,
108, 112, 131, 3834
Statement of Commitment, 220
Statistics New Zealand, 198
statutory agencies, 5
stevedoring industry, 126
Strategic Project Management Group,
182
strikes, see industrial disputation
structure, see organisation and
structure
Structured Training and Employment
Project (STEP), 74, 78
submissions made, 109, 110-11, 139,
195, 237
submissions received, 119, 203
subsidiary companies, 123
sugar industry reform package, 199
supplementary labour market
assistance payments, 34

Supported Accommodation Assistance
Programme Youth Work Transition
pilot, 181

suspension of income support
payments, 47, 176

sustainable employment outcomes,
50-1, 89, 201

Sydney, 145, 201

T
Tasmania, 109, 144, 145, 227
see also state and territory offices
Tasmanian Department of
Infrastructure, Energy and
Resources, 227
Tatiara Meat Company, 76
telephones, 71
Building Industry Taskforce, 155
customer service line, 70
employee entitlements hotline, 151
Mobile Phone Trial, 188
Office of Workplace Services
(Wageline), 142—4, 145
telework, 113
tendering, see purchasing
termination of employment
redundancy payments, 108, 112,
123
unfair dismissal claims, 127
Textile, Clothing and Footwear Labour
Adjustment Programme, 199
Tickner, Robert, 78
time and wage records, Victoria, 120
timeliness
Australian Workplace Agreements
finalised, 140
Centrelink, 46
complaints resolution, 70
employee entitlements safety net
schemes, 150, 151
financial statements, 226
ministerial and parliamentary
services, 233
Office of the Australian Safety and
Compensation Council, 158
workplace relations services, 142,
146
Toll Group Ltd, 116
toolboxes, 66, 67
Toowoomba, 201
Torres Strait Islanders, see Indigenous
Australians
Townsville, 220
trade practices, 110
trade union fees, 127
Trades Recognition Australia, 141,
142, 146-8
Tradesmen’s Rights Regulations Act
1946, 140
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Training Account, 58

Training Credits, 83

Transition to Work, 22, 49, 51, 52, 59
contractors/providers, 227
disadvantaged groups, 61-2

travel card procedures, 223

Treasury, 182

V]
unemployment, 25-7, 28
unemployment allowance, 267, 28-9
suspension and reconnection, 47,
176
see also Newstart; Youth Allowance
unfair dismissal claims, 127
union fees, 127
unitary workplace relations system,
120
universities, 139
unpaid parental leave, 112
utilisation of Programme places, see
commencements

\'")
vacancies, see job vacancies
Vacancy Report, 198
values, 14
Victoria, 87, 109
AWA lodgments, 105
Child Care Industry Employment
Initiative, 200
common rule awards, 110, 145
Early Intervention and Engagement
pilot, 47
Gippsland area, 199, 201-2
government construction activity,
136
industrial relations interventions,
111
small business mediation pilot, 114
time and wage records, 120
workplace services inquiry and
compliance activities, 144, 145
see also state and territory offices
video on-demand broadcasts, 221,
222
vocational profiles, 56
Vocational Rehabilitation Services
(CRS Australia), 13, 59, 328-9
client outcomes, 50, 51, 53
finance, 22, 59
referrals, 44
voluntary work, 36, 85
Voluntary Work Initiative (Payment
to Voluntary Work Agencies), 22,
70, 82, 84, 85, 227
volunteer organisations, 85
volunteers, 74, 79
VolunteerSearch, 72
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w
Wage Assistance, 81
Wage Price Index, 103
WagelLine telephone service, 1424,
145
WageNet, 140, 141, 143, 145, 232
wages, see remuneration
Wages and Conditions Policy Branch,
112
Wagga Wagga, 201
Walter Construction Group, 151
Warner Village Theme Parks, 76
websites, see internet and websites
welfare dependency, 26-7, 175-6
welfare payments, see working age
payments
Welfare Reform Steering Committee,
182
Welfare to Work reforms, 46, 174,
175-7, 179, 182, 188
IT support, 231
Welfare to Work Steering Committee,
182
Wellness for Winter Health
programme, 221
Western Australia, 58, 87, 201
AWA lodgments, 105
Early Intervention and Engagement
pilot, 48
Indigenous employment
programmes, 77, 79, 80
industrial relations interventions,
112
workplace services inquiry and
compliance activities, 144, 145,
227
see also state and territory offices
Western Australian Department of
Consumer and Employment
Protection, 227
whole-of-government arrangements,
183
Widow Allowance (WA), 33, 35, 171-2
clients with earnings, 36
finance, 23, 37
Williams, Dr Paula, 79
Willing and Able Mentoring
Programme, 178
women, 4, 5, 145
Disability Support Pension
recipients, 31
staff, 218, 219-20, 350
Women'’s Forum, 218, 219-20
work capacity assessments, 44, 188
work—family balance, 106, 113
Family Provisions Case, 112
Work for the Dole, 36, 82, 83, 86-8,
344-5
financial resources, 22, 85

Work for the Dole Achievement
Awards, 86-7
Work for the Dole Parenting Payment
Pilot, 87-8
Work for the Dole Supplement, 34, 35
workers’ compensation, see
occupational health and safety
Workforce Participation, 182, 209
workforce participation (Outcome 3),
2, 165-205, 234, 235, 361-2
Disability Support Pension recipients
pilot, 65-6, 188
participation reports, 46
rates, 25, 170-1
workforce planning, 216
working age payments, 13, 3041
average duration on full-rate
unemployment allowance, 28-9,
36
proportion of civilian population on,
171-2
welfare dependency, 26-7
working age payments and
compliance, 13, 21, 23, 3141
working age policy, 13, 168, 169,
173-92
working age policy and legislation,
168, 169, 173-83
Working Age Taskforce, 173, 182
working days lost through industrial
disputation, 106—7
working hours, 103
Working Women's Centres, 145
Workplace Advisory Service, 141, 145
workplace diversity, 217-20
Workplace Diversity Strategy, review
of, 218
workplace harassment, 218
workplace health and safety, see
occupational health and safety
workplace inspectors, 120, 145
Workplace Modifications Scheme, 179
Workplace News, 145
Workplace Reform—Secret Ballots,
101
Workplace Relations, 209
workplace relations (Outcome 2), 13,
96-162, 234, 235
consultancy expenditure, 360—1
IT support, 231-2
Workplace Relations Act 1996
Part VA compliance powers, 156
section 170LJ agreements, 214
section 149(1)(d), 122
section 170LK agreements, 105
section 170MN, 120
Workplace Relations Amendment
(Agreement Validation) Act 2004,
1234

Workplace Relations Amendment
(Agreement Validation) Bill 2004,
237

Workplace Relations Amendment
(Better Bargaining) Bill, 126—7

Workplace Relations Amendment
(Codifying Contempt Offences)
Act 2004, 125, 135

Workplace Relations Amendment
(Extended Prohibition of
Compulsory Union Fees) Bill, 127

Workplace Relations Amendment
(Fair Dismissal Reform) Bill, 127

Workplace Relations Amendment
(Right of Entry) Bill, 127

Workplace Relations Amendment
(Small Business Employment
Protection) Bill, 127

workplace relations implementation,
100, 101-2, 129-62

Workplace Relations Legal Group,
118

workplace relations legislation
development, 100, 101, 117-29

Workplace Relations Ministers’
Council, 116

workplace relations policy advice,
101, 108-17

workplace relations policy and
analysis, 101, 101, 107-29

Workplace Relations Policy Group,
110

workplace relations services, 100,
101, 140-8

workplace surveillance, 110

workshops, see information sessions

workstation assessments, 221

World Association of Public
Employment Service, 196

written inquiries to Office of
Workplace Services, 142—4

Y
young people, 62, 64, 67, 181
average duration on full-time
unemployment allowance, 29
Green Corp projects completed by,
85
Indigenous, 75
Intensive Support job search
training, 57
Youth Allowance, 34, 35, 36, 37,
171-2
financial resources, 22
people with a disability, 179
residual rate of inaccuracy, 39
Youth Work Transition pilot, 181
Youth workers’ support kit, 67



