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The Quality and Progress Survey provides information on participant satisfaction with their service provider and their progress to employment in two Workforce Australia employment programs – Workforce 

Australia Services and Transition to Work. Participants who were commenced on the caseload of either program and serviced by their provider for at least 91 days can receive the survey.

(1)

75.1%

(1) There were 46,501 responses for this reporting period for the Workforce Australia Services caseload.
(2) There were 2,433 responses for this reporting period for the Transition to Work caseload.

Transition to Work

(5) Detractors responded with a rating of 0 to 6. Participants in this group were unlikely to recommend their provider to others.
(6) Passives responded with a rating of 7 or 8. Participants in this group were satisfied with the service provided but were not happy enough to be a promoter.
(7) Promoters responded with a rating of 9 or 10. Participants in this group were likely to recommend their provider to others.
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Services improved chances of getting a job
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Satisfaction with Services
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Health issues/disability (physical or mental)

Family or caring commitments

Other

Lack relevant skills/work experience

Problems with transportation or access to transport

Not enough jobs or no jobs for me

None/prefer not to say

Current job makes it hard to find work

Criminal record
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Difficulties with language
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Agreed that the support 
offered matched their needs

Satisfied with getting advice on 
how to look for work

Satisfied with getting connected 
to support services

Satisfied they were treated 
fairly and with respect
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Made progress to employment

Satisfied with overall quality of service
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(3) Satisfied refers to respondents who indicated they were satisfied or very satisfied.
(4) Agreed refers to respondents who indicated they agreed or strongly agreed.
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