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Our Transition to Work program is designed for Participants aged 15-24 
years. We are committed to understanding your goals so together we can 
create an individualised employment Pathway Plan that connects you to 
local community, education, training, and employment opportunities. 

You will have choice and control over your activities, and our team of 
highly skilled and caring individuals will provide guidance and support 
the whole way through. 

We equip 
you with the 
right skills 
to achieve 
your goals 

For over 30 years, Sureway Employment & Training has been providing 
training and employment services. We are experts in providing assistance 
to anybody who wants better opportunities in the workforce. 

Your Transition to 
Work journey 

What you 
can expect 

TRANSITION TO WORK 
PARTICIPANT SERVICE DELIVERY PLAN

Steps in 
your journey 

We start by getting 
to know you and 
understanding 

your goals 

Then we put your 
personalised 
Pathway Plan 

into action 

We support you 
and celebrate with 
you every step of 

the way 

1 2 3 

Once you are referred to us or connect directly, we will begin your journey 
within two business days. You will benefit from regular sessions with us 
when and where you need us. 
• Connect with us in your community, school or at your local Sureway office
• Talk to us on the phone, webchat, email, and SMS
• Visit our website and Facebook page
• Access our 24/7 Participant Portal



Activating 
your Plan 

Once your Pathway Plan is in place, we will put it into action. This may involve: 
• Connecting with local employers and support networks
• Participating in our M8 Mentoring Program
• Resume and cover letter writing
• Work experience, employment opportunities, on-the-job skills
• Life skills, managing your finance workshops, recreational activities
• Overcoming hurdles, managing your health and wellbeing
• Driving and vehicle maintenance workshops
• Skill sets and accredited training in industries with employment opportunities

Contact 

sureway.com.au 

1300 SUREWAY 

info@sureway.com.au 

Connect 

Support and 
celebrations 

At your fortnightly check in, we review your circumstances and if necessary alter your 
Pathway Plan. We prepare you for education, training and work, and negotiate 
workplace support. You can also contact us if you are feeling overwhelmed or want 
to run an idea by someone you trust. We celebrate your achievements as they 
happen so you leave the program feeling empowered and confident in achieving your 
goals! 

Your feedback is important 
We encourage you to let us know how we are doing by 
completing our short surveys about the services and supports we 
offer, participating in our workshops with other Participants, and 
by regularly engaging with our Youth Steering Committee. Your 
feedback helps us understand how we can best support you. 

At Sureway, we have been creating and maintaining networks in the Riverland, 
Murraylands and the Limestone Coast since 2015 with employers, industry bodies, 
business chambers, schools, training and education organisations, and community 
support services. We have strong working relationships within: 

You will benefit 
from our strong 
local networks • Administration

• Agriculture
• Childcare
• Food processing
• Tourism and hospitality
• Retail and customer service

Assessing 
your goals 

Together, we will explore your goals, strengths and skills. We have a range 
of tools that will give you a better understanding of yourself including what 
industries you may be best suited to. We will design your individualised Pathway 
Plan with you, and you will choose modules from our available courses and 
community partnerships. 

Our Transition to 
Work program is 
currently available in 
Berri, Murray Bridge, 
Mount Gambier and 
Renmark. 

• Hairdressing and beauty services
• Trades – building, electrical, plumbing
• Healthcare – aged and disability care
• Mental health services
• Settlement services
• Local Indigenous communities

TRANSITION TO WORK 
PARTICIPANT SERVICE DELIVERY PLAN
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