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"-"’r xs Australian Government Ministerial Brief

Department of Employment Urgent High Complexity
and Workplace Relations

Minister for Employment and Workplace Relations

Subject Approach to future mutual obligation arrangements following natural

disasters or other events | PBM Action item

Action date Please action by 16 September 2022

Recommendations - That you:

1) note the parameters of the temporary suspension of mutual obligation @ / please discuss

requirements, including location, duration and cohorts

2) agree the process to invoke the temporary suspension of mutual
obligation requirements due to natural disasters or other events

/ not agreed

D

3) agree participants have at least one full reporting period to report their

requirement following the temporary suspension of mutual obligation not agreed
requ1rements due to natural disasters

e / m Lgfa/‘é Z/ 2022

Comments

Executive summary

1.

The Secretary of the Department Employment and Workplace Relations is delegated authority under
section 40T Exceptional Circumstances of the Social Security (Administration) Act 1999 to temporarily
suspend mutual obligation requirements for a specified class of persons, refer to Attachment A. This
authority has been delegated to the Assistant Secretary, Access and Participation Branch and Director,
Compliance, Access and Participation Branch.

2. The temporary suspension of mutual obligation requirements is invoked when the department identifies
exceptional circumstances such as a natural disaster or other events that would have a direct impact on
participants’ ability to meet their mutual obligation requirements.

Key points

3. The decision to suspend mutual obligations is an operational one made by the delegates. To identify a

natural disaster event, the department gathers information from various sources, including environmental
scanning (for example, Bureau of Meteorology reports, Daily All Hazards brief, media reporting);
disaster declarations from other government services (federal and state) and departmental state office
networks who liaise directly with providers.
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10.

11.

12

Document 1

MB22-000307

Although the delegates are guided by disaster declarations, delegates don’t need a declaration to suspend
mutual obligations. The threshold for suspending mutual obligations is different from and not associated
with disaster declarations. Refer to Attachment B, Decision-making checklist for suspending mutual
obligations.

When an event is identified, delegates make decisions about where, when and to whom the temporary
suspension of mutual obligation applies. This includes the:

e Location. This could be the employment region or the local government area the participant resides
or is serviced in, or the servicing provider site.

e Timing. Moving from current arrangements where the timing varies, we propose for any future
natural disasters a minimum of one month of suspending mutual obligations to allow for crisis
management and recovery:

o previously, a maximum of two weeks

o due to the IT design and business rules, once mutual obligations are suspended, they cannot be
ended earlier than the set time.

e Impacted participants. This may include participants in Workforce Australia Services, ParentsNext,
Disability Employment Services and/or the Community Development Program.

To ensure a consistent approach across government when suspending mutual obligations, the department
works closely with other government agencies including, Services Australia, the Department of Social
Services, and the National Indigenous Australians Agency. This includes communications to providers
and participants via website updates, SMS messages, inbox messages, social media, and advice to
providers via established internal channels.

The department will approach your office to discuss suspending mutual obligations before a decision is
made by the delegates. See Attachment C for a detailed procedure.

Suspending mutual obligations from a practical standpoint means mutual obligation requirements
become voluntary. Participants can still engage if safe to do so, but there are no compliance
consequences.

Requirements that are temporarily suspended include:

e attending compulsory appointments
e attending job interviews
e attending mandatory activities
e actioning Job Referral Tasks
e meeting monthly Points Targets (including Job Search) or Job Search requirements
(DES only).
Points Periods and job search periods roll over monthly, each participant has a unique reporting date by
which they must meet their respective points target or job search requirement.

Monthly requirements are currently managed during the suspension of mutual obligations by removing
the requirement for anyone whose reporting due date fell during the suspension of mutual obligations
event. This meant if the participant’s reporting date ended just after the temporary suspension of mutual
obligation requirements, they were required to meet their full requirement in a short period of time.

We are seeking your agreement that for all future suspensions of mutual obligations due to natural
disaster or other events, the department will remove any active reporting periods (i.e. any that start or
end during a period). This means every affected participant will have no less than a full reporting period
following the end of suspensions of mutual obligations to report their monthly requirement. This
approach aligns to what you agreed for NSW flood participants (MS22-001177 refers).
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13. This arrangement is more equitable, is more easily communicated, and reduces impacts on providers and
the Digital Services Contact Centre to manually adjust Points or Job Search requirements on a case-by-
case basis post-suspensions of mutual obligations.

14. Historically the process implemented for natural disasters has always been a temporary process for
emergencies/and to manage the suspension of mutual obligations. This process is different to how the IT
system works when a participant transitions to Workforce Australia or when an individual suspension
and exemption is lifted, where the points targets are ~ pro-rated. The latter follows different business
rules and IT design features.

15. On your request the department is exploring further opportunities to add additional flexibilities to
support participants in response to natural disasters and other targeted activities. A separate brief will be
prepared on these options.

16. See Attachment D for examples of the current process versus proposed process for the management of
monthly requirements for suspensions of mutual obligations.

Government policy issues and impact on other portfolios
17. Suspension of mutual obligations is applied across all employment service programs, including programs
administered by the Department of Social Services and the National Indigenous Australians Agency and
in consultation with Services Australia.

Key risks and mitigation
18. Changing the way monthly requirements are managed during the suspension of mutual obligations may
see some participants have up to two full reporting periods where they are not required to look for work.
To encourage participants to stay connected there are options to message them around voluntary
engagement where safe to do so (noting participant safety is a higher priority than voluntary engagement
with employment services).

Budget impact, financial considerations
N/A

Background
19. Suspension of mutual obligations arrangements were established with the introduction of the Targeted

Compliance Framework in 2018.
20. The process to invoke the suspension of mutual obligations was streamlined in 2020-21 in response to
managing mutual obligation requirements during the COVID-19 pandemic and associated lockdowns.

Communications and media strategy
21. Social security law requires that ‘classes of persons’ for whom suspension of mutual obligations
declarations apply are published on the department’s website.

Stakeholder consultation
22. Services Australia; the Department of Social Services; National Indigenous Australians Agency; Internal
department consultation.

Attachments

Attachment A Section 40T Suspension of mutual obligations Procedure
Attachment B Decision-making checklist for suspension of mutual obligations
Attachment C  Detailed process

Attachment D  Examples of the current process versus our proposed process
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Clearance

Primary Contact Officer:s 22(1) 1

| Emp & W | Workforce Australia for Individuals
| Emp & W | Employment and Workforce Group
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Clearance Officer:s 22(1) 1
| Emp & W | Employment and Workforce Group
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First Assistant Secretary
Ph:s 22(1) )
Mobile:s 22(1) :
Deputy Secretary
Ph:s 22(1) )
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Attachment A

SOCIAL SECURITY (ADMINISTRATION) ACT 1999 - SECT 40T
Exceptional circumstances

(1) A person is not required to satisfy the employment pathway plan
requirements if the person is included in a class of persons specified in a
determination under this section that is in effect.

(2) The Employment Secretary may make a determination under this
section specifying a class of persons for the purposes of subsection (1).

Note: See also section 40U (general rules about determinations under this
Subdivision).

(3) The Employment Secretary may make the determination only if the
Employment Secretary is satisfied that exceptional circumstances exist to justify
making the determination.

(4) Without limiting subsection (3), the exceptional circumstances may be
that there is an emergency, disaster or public health crisis affecting Australia or
one or more parts of Australia.

Publication

(5) The Employment Secretary must cause details of the class of persons
and of the exceptional circumstances to be published on the Employment
Department's website.

Revocation of determination

(6) The Employment Secretary may revoke a determination under this
section if the Employment Secretary is satisfied in all the circumstances that it is
no longer appropriate for the determination to remain in effect.

(7) The Employment Secretary must cause details of the revocation to be
published on the Employment Department's website.
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Australian Government

Department of Employment
and Workplace Relations

Attachment B

Decision-making checklist for
suspension of mutual obligation
requirements

The temporary suspension of mutual obligation requirements is invoked when the department
identifies exceptional circumstances. Exceptional circumstances may include:

e natural disasters

e major IT system outages

e other events that would have a direct impact on participants’ ability to meet their mutual
obligation requirements, or employment service providers’ ability to deliver employment

services.

The following checklist will assist delegates in determining whether to suspend mutual obligation
requirements or not. It outlines the circumstances of the disaster and relevant details for
consideration when making the decision, taking into account local advice from DEWR state offices
and other federal government agencies.

The checklist should be actioned in combination with the Compliance team invoking the Suspension
of Mutual Obligation Requirements Standard Operational Procedure.

Table 1: Thresholds for invoking the suspension of mutual obligation requirements

Question Answer

1. Does the situation constitute an exceptional Yes O

circumstance? .
No o Recommend exploring

other options to ensure
participants are not adversely
effected.

Guidance for delegates

e The situation directly or has the potential to impact participants’ abilities to meet their

mutual obligation requirements.
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e The situation directly or has the potential to impact employment service providers ability
to use the departments IT system in respect of delivering employment services to
participants.

e The situation is an unforeseen/urgent occurrence.

Notes

Information gathered
2. Has environmental scanning (for example, Bureau of Yes O
Meteorology reports, Daily All Hazards brief, media
reporting) been undertaken? No o
3. Have departmental state office networks provided
localised advice?
Yes O
No O
4. Have other relevant departments provided advice? YesO
No O

Guidance

e Information can be gathered verbally, in person or by electronic communication, and
recorded in the checklist.

e Information should address the particular risk(s) and impact posed by the situation.

Note: Delegates don’t need to gather information from all sources in respect of invoking the
suspension of mutual obligation requirements if the delegate has a level of comfort in their
decision making. Due to the nature of a situation (significant event) consultation prior to
invoking the suspension of mutual obligation requirements may not always occur.

Notes

5. Has the situation been declared a natural disaster? Yes O

No O

Guidance for delegates

e A natural disaster could be fire, flood, heatwave, earthquake, storm or tsunami.

Note: Although the delegates are guided by disaster declarations to gauge the severity of the
natural disaster event, delegates don’t need to consider this in respect of invoking the
suspension of mutual obligation requirements. The threshold for invoking the suspension of
mutual obligation requirements is different from and not associated with disaster declarations.

2
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Notes

Table 3: Duration of the suspension of mutual obligation requirements

Question Answer

6. What duration is necessary for the suspension Estimated likely duration:
of mutual obligation requirements to be in
force to address the nationally significant
incident(s) or event(s) that has caused, is Dates: _  to
being caused or is likely to be caused in
Australia or a state/territory?

: ) OR recommended duration:
Generally, if the suspension of mutual

obligation requirements is invoked due to a
natural disaster, the length will be a month.
This allows for crisis management and
recovery.

Guidance

The minimum recommended period for a natural disaster is one month. However, the
suspension of mutual obligation requirements should only be in place for as long as is necessary
and there may be times when less time is required.

Once the suspension of mutual obligation requirements is in place, it cannot be removed, or
timeframe shortened.

Notes

Summary of delegate decision

Name Date

3
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Attachment C
Steps | Responsible party Action
- Department — Compliance Team Monitor regions affected by natural disasters as identified by individual
State/Territory Governments.
Assistant Secretary Access and Participation branch and Director of
Compliance hold delegated powers to invoke the suspension of mutual
obligation requirements.
Step
0 Department — Compliance Team e If region is identified as potentially or currently affected.
e Drafts and sends the recommendation email to suspend mutual
obligation requirements to the Assistant Secretary.
e Recommendation will include:

o Location. This could be the employment region or the local
government area the participant resides or is serviced in,
or the servicing provider site.

o Timing. Determined based on impact of event.

=  For natural disasters a minimum of one month of
suspending mutual obligation requirements to
allow for crisis management and recovery.

o Impacted participants. This could include participants in
Workforce Australia Services, ParentsNext, Disability
Employment Services and/or the Community Development
Program.

o Communication. Type of communication to be
undertaken.

1 Assistant Secretary — Access and e Reviews email and sends department advice on suspending mutual
participation obligation requirements to Minister’s Office
or
e Contacts Minister’s Office with recommendation to discuss actions
and next steps of suspension of mutual obligation requirements.
2 Minister’s Office ® Review recommendation from the department.
e Liaises with Government about suspension of mutual obligation
requirements arrangements when appropriate.
e Agrees with department on their recommendation, replies to email.

o Note that this response is time-critical to ensure sufficient
time to run the suspension of mutual obligation
requirements process the same day the need is identified.

3 Department —Compliance Team e Commences the suspension of mutual obligation requirements
process via the departments IT system.
e Undertakes all required communication to relevant stakeholders.
During event
4 Department — Compliance Team e  Continue to monitor the event.

o If required contacts Ministers Office with recommendation
to extend the suspension of mutual obligation
requirements past agreed timeframe.

o Arrange to extend suspension of mutual obligation
requirements if required.

e Event concludes in the IT system.
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1. Current process — remove any points reporting requirement that ends during suspension of mutual obligations.
(Event date 1 October — 1 November 2022)

October

Participant A due to report 6 October

Because period ends during the
suspension of mutual obligations, this
requirement is removed.

suspension of mutual obligations, this
requirement is removed.

Participant B due to report 28 October

Because period ends during the

1 November 2022
the suspension of mutual
obligations ends

Participant A due to report 6 November

This means a participant needs to meet their
full points requirement from the end of the
suspension of mutual obligations (1 Nov) to
when they are due to report on 6 November (5
days).

Participant B due to report 28 November

This means participant needs to meet their full
points requirement from the end of the
suspension of mutual obligations (1 Nov) to
when they are due to report on 28 November
(28 days).

Although both participants have had their monthly requirements managed during the suspension of mutual obligations, in the current process, participant A only has 5 days to meet their full points
requirement. Both participants are affected by the same event.

2. Proposed process — remove any points reporting requirement that starts OR ends during the suspension of mutual obligations.
(Event date 1 October — 1 November 2022)

Participant A due to report 6 October

(Reporting Period starts 7™ of each
month)

Because reporting period ENDS during
contingency, the October points
requirement is removed.

Because period STARTS during the
suspension of mutual obligations (7™
October), the November points
requirement is also removed.

October

1 November 2022
the suspension of mutual
obligation ends

Participant B due to report 28 October

(Reporting Period starts 29" of each
month)

Because reporting period ENDS during
the suspension of mutual obligations,
the October points requirement is
removed.

Because reporting period STARTS
during the suspension of mutual
obligations (7™ October), the
November points requirement is also
removed.

Participant A next due to report 6 December

December

Participant B next due to report 29 December

In the proposed process, participant A now has 36 days (from the suspension of mutual obligations end date of 1 November to 6 December when next active reporting period is due) to meet their

full points requirement.
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Option A — Apply to reporting periods e &
. S ‘g}‘\ 04@ o\,;b J}‘
ending during the Pause only & K
> P
Participant 1 =k % . ‘{' 2 N
Due to report the 1° of each month. The reporting S ReportingiPeriod —J )  Reporting Period -
period starts on the 2" of each month. No Longer Required to

Requiq'ed Report
The first reporting period ends during the Pause. |

Participant is not required to report.

|
|
|

B 0D e
Due to report the 14th of each month. The reporting Reporting Period Reporting Period

period starts on the 15™ of each month. Required to Required to
Report Report

The first reporting period ends outside the pause.
Participant is required to report.

Participant 3 g i
Due to report the 26 of each month. The reporting period ' ﬁ} E =a ;
starts on the 27 of each month. Reporting Period Reporting Period Reporting Period
No Longer Required to Required to
The first reporting period ends during the Pause. Participant is Required Report Report

not required to report.

|
|
|
|
|
|
|
|
|
|
|
|

The second reporting period ends outside the pause,

Participant is required to report. |
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Australian Government Ministerial Submission

¢ Department of Employment Routine/Low Complexity
and Workplace Relations

To Minister for Employment and Workplace Relations

Subject Approach to points and job search reporting during the Pause of
Mutual Obligation Requirements over the holiday period

Sent to the MO 23 October 2023

Action date Please action by 31 October 2023. To allow sufficient time for providers and
participants to be notified of the arrangements.

Recommendations - That you:

1) note the dates for this year’s pause of mutual obligation _
requirements over the holiday period will be from noted / please discuss
18 December 2023 until 1 January 2024 (inclusive)

2) agree to keep the same approach as last year for points and
job search reporting periods and apply it only to participants agreed / not agreed /
whose reporting periods end during the pause please discuss
(Option A — Preferred)

3) agree to apply the pause for points and job search reporting
periods to all participants whose reporting periods start, agreed / not agreed /
continue or end during the pause please discuss
(Option B — Not Preferred).

Signature:
_ /2024

MO Comments

Executive summary

1. Itis standard practice to pause mutual obligation requirements for all participants a week prior to the
Department of Employment and Workplace Relations shutdown period over the December and
January holiday period (midday on Friday 22 December 2023 until Monday 1 January 2024
inclusive).

2. This is due to participants not being able to attend appointments or activities as employment service
providers are not required to open their sites during the departmental shutdown period or deliver
training on proclaimed national public holidays.

3. This year we propose that the pause of mutual obligation requirements be from 18 December 2023
until 1 January 2024 (inclusive).

4. This pausing of requirements will ensure participants are not unfairly disadvantaged by not being able
to reconnect with their provider to end a payment suspension during this period.

5. For participants whose points or job search reporting period is due during the pause, it means they do
not need to meet this requirement.
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6. Other requirements, such as compulsory provider appointments and mandatory activities, will not be
compellable during the pause and compliance cannot be raised if a participant fails to attend a
scheduled requirement during this period.

7. Last year the Australian Unemployed Workers” Union (AUWU) raised concerns regarding
participants whose points or job search reporting period fell outside the pause dates and were still
required to report. This matter drew some media attention and correspondence to the Minister and the
Department Secretary.

Key points

8. The department is seeking your agreement to apply the same approach as taken last year, and pause
mutual obligation requirements for the period Monday, 18 December 2023 to
Monday, 1 January 2024 inclusive.

9. There are 2 options available to you for how this pause will be applied. They are:

a. to keep the arrangements the same as previous years, and only apply this pause to participants
whose reporting periods end during this period (Option A) or

b. to apply the pause to all participants whose reporting periods start, continue and end during
the pause (Option B).

Option A (preferred)

10. This option would see approximately 165,000 participants (out of approximately 360,000 commenced
participants with a Points Based Activation System [PBAS] requirement) whose points reporting
period normally ends between the 18th and the 1st of each month not required to report for the
December points reporting period.

11. This option is recommended as it is consistent with departmental practice in previous years. It also
ensures the majority of participants remain engaged and connected in employment services during this
period.

Option B (not preferred)

12. This second option would see all the approximately 360,000 commenced participants with a PBAS
requirement whose points reporting period normally start, continue or end between the 18th and the
1st of each month not required to report for the January points reporting periods.

13. See Attachment A for a visual of reporting periods for the above options.

Government policy issues and impact on other portfolios

14. The pause of mutual obligation requirements is applied across all employment service programs,
including programs administered by the of Social Services and the National Indigenous Australians
Agency and in consultation with Services Australia.

15. Points reporting periods apply nationally to all participants in Workforce Australia Services and
Workforce Australia Online for Individuals. Job search reporting periods apply solely to Disability
Employment Services.

Key risks and mitigation
16. The department will undertake a strengthened communication campaign to help guide participants
and providers through their mutual obligation requirements prior to, during and after the pause.

17. The department will engage with peak bodies including the AUWU and Australian Council of Social
Services and Economic Justice Australia to ensure communication to participants and is effective and
timely.

Budget impact, financial considerations
18. N/A
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Communications and media strategy
19. Public, Media and complaints to your office will be pre-empted. Talking points and pre-prepared
media responses based on issues raised last year will be prepared in advance and all correspondence
and media inquiries will be responded to in a timely manner.

20. Providers and participants will be notified ahead of the pause of mutual obligation requirements with
strengthened guidance on points and job search reporting periods.

Stakeholder consultation
21. Prepared in consultation with the Department of Social Services, as well as the Digital Services

Division and the Employment Policy and Analytics Division.

Attachments
Attachment A Visual of Reporting Periods

Clearance

Primary Contact Officer: s 22(1) Director

Access and Participation Branch Ph:s 22(1)

| Emp & W | Workforce Australia for Individuals Mobile: s 22(1)
Clearance Officer: s 22(1) First Assistant Secretary
Emp & W | Workforce Australia for Individuals Ph:s 22(1)
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. . %
Option B — Apply to reporting e é@;
o a 3 & go“\ 04@ o\,;b J}‘
periods starting, continuing and S o

cnding durng the pause 3 >
Participant 1 % >l >
Due to report the 15t of each month. The reporting S ReportingiPeliod ) Raporthi Basiod
period starts on the 2" of each month. No I.o+ger | Required to

Requill'ed } Report

The first reporting period is ending during the Pause
and is not required.

o 00 o
Due to report the 14th of each month. The reporting Reporting Period ) Reporting Period

period starts on the 15™ of each month. No Longer Required to
Required Report

|
The first reporting period is active during the pause and is i
|

not required.

|
Participant 3 : |
Due to report the 26™ of each month. The reporting period i I
tarts on the 27t of each month 2 I X e g >°
starts on the oreach month. Reporting Period Reporting Period Reporting Period
: . . . . No Longer No Longer Required to
The first reporting period ends during the pause and is not Reguied Required Report

required.

The second reporting period starts during the pause and is not
required
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Australian Government

Department of Employment
and Workplace Relations

Our Ref  MC23-004209

s 47F(1)

Dears 47F(1)

Thank you for your correspondence of 20 November 2023 to the Hon Amanda Rishworth MP,
Minister for Social Services, regarding pause of mutual obligation requirements during heatwaves.
As the issue raised falls within the portfolio responsibilities of the Hon Tony Burke MP, Minister for
Employment and Workplace Relations, your correspondence has been referred to the Department
of Employment and Workplace Relations for reply.

When assessing whether mutual obligations should be paused, the department relies on advice from
the Bureau of Meteorology, the National Emergency Management Agency or state and territory
emergency services agencies as well as local advice from the department’s state office network. To
date, the department has not paused mutual obligation requirements specifically due to extreme
heat events.

If advice was received indicating that adverse weather, including heatwave conditions, could impact
people’s ability to meet their mutual obligation requirements, the department would act on this
advice. When deciding to pause mutual obligation requirements due to adverse weather events, a
number of factors are taken into consideration; these include the health and well-being of
participants, the impact and likely duration of the weather event, any disruption to telephone and IT
services and access to transport including disruption to public transport networks.

Before setting mutual obligation requirements, your provider is required to take into consideration
any personal circumstances, including health conditions and caring responsibilities, that may impact
on your ability to meet those requirements. If you are finding it difficult to attend face to face
appointments you should discuss this with your provider. They may, where appropriate, offer to
conduct future appointments on the phone or adjust the frequency and times of these
appointments.

If at any time you have concerns about your requirements, you can contact the Department of
Employment and Workplace Relations’ National Customer Service Line (NCSL) on 1800 805 260 (free
call from land lines) or via email at nationalcustomerserviceline@dewr.gov.au. The NCSL can assist
by providing advice and information and, where appropriate, can refer any issues to providers to
rectify.

Yours sincerely

s 22(1)

Assistant Secretary
Access and Participation Branch
5 December 2023
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Australian Government

#“ Department of Employment
and Workplace Relations

Our Ref  MC23-004236

Executive Director
Sweltering Cities
@swelteringcities.org

Dear Ms

Thank you for your correspondence of 15 November 2023 to the Hon Tony Burke MP, Minister for Employment
and Workplace Relations, regarding the pausing of mutual obligation requirements during heatwaves. The
Minister has asked me to reply on his behalf.

When assessing whether mutual obligations should be paused, the department relies on advice from the
Bureau of Meteorology, the National Emergency Management Agency or state and territory emergency
services agencies as well as local advice from the department’s state office network. To date, the department
has not paused mutual obligation requirements due to extreme heat events.

If advice was received indicating that adverse weather, including heatwave conditions, could impact people’s
ability to meet their mutual obligation requirements, the department would act on this advice. When deciding
to pause mutual obligation requirements due to adverse weather events, a number of factors are taken into
consideration; these include the health and well-being of participants, the impact and likely duration of the
weather event, any disruption to telephone and IT services and access to transport including disruption to
public transport networks.

Where localised extreme weather events may impact on participant’s ability to meet their mutual obligation
requirements, the department manages these at a local level through the relevant State Office and with
providers directly. Employment services providers can also not require a person to participate in an activity
where they may be impacted by extreme weather events. Where an individual has health conditions that may
impact their ability to meet their mutual obligation requirements, they can apply to Services Australia for an
exemption.

Where participants are required to participate in mandatory activities such as Work for the Dole, risk
assessments are conducted to ensure participant safety. Providers must also take into account individual
circumstances, including a person’s health, caring responsibilities and access to transport before placing a
person into an activity. Providers also have discretion to not require a person to participate in activities where
participation may be impacted by extreme weather. Providers must also provide appropriate equipment
including sunscreen, hats and access to drinking water if there is a risk of sun/heat exposure. Work for the Dole
Host activities must meet all relevant health and safety requirements.

When a pause of mutual obligation requirements is invoked, information is available at
www.workforceaustralia.gov.au/obligations/pause.

Yours sincerely

s 22(1)

Assistant Secretary
Access and Participation Branch
5 December 2023
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Document 10

From: s 22(1)

Sent: Thursday, 23 November 2023 3:44 PM

To: s 22(1)

Cc: s 22(1)

Subject: Discussions with Providers regarding the WA Bushfires and MORs - Perth North - 23/11/2023 [SEC=OFFICIAL]
His 22(1)

As discussed, please see summary of the discussions with providers regarding the WA Fires and how they are managing their servicing
arrangements during this time.

atWork
Spoke to: S 47F(]_)
e Wanneroo site closed.
e atWork advised their staff to not use compliance for the participants in this area.
o All staff from Wanneroo working remote.
e Currently rescheduling appointments with participants
e Monitoring Joondalup site now, no issues so far.
e Clarkson is fine so far.
e Advised the Department was not looking at suspending MOR -atWork have no concerns to the approach.
e Managing locally with clients, if escalates will contact department.
e One staff member was evacuated from their home last night but no other staff concerns.
e Joondalup area onwards all good.

TAG
Spoke to:S 47F(1)
¢ No issues with staff or offices at the moment.
e Advised Tag that the Department was not looking at spending MOR — TAG had no concerns with this. TAG will reach out to the
Department if this changes.
e Servicing plans - business as usual.
e Touching base with staff in the North, no issues at the moment.
e ParentNext up there, flexible as they possibly can be. Managing locally and watching for any changes.

Status
Spoke to: S 47F(1)
e No issues with sites, servicing as normal.
e Will amend to phone appointments if required.
e Advised Status that the Department was not looking at suspending MOR — Status had no concerns.
e Business as usual for the moment, managing locally and will watch for any changes.

WorkSkil
Spoke to: S 47F(1)
e No sites closed or affected as yet.
e Have sent correspondence to participants with postcodes in effected areas.
e Advised their staff they are not using compliance.
e Two Workskil staff members effected by fires but not other staff so far.
e Advised Workskil that the Department was not suspending MOR — Workskil had no concerns, they are managing locally.
e Sent correspondence to staff to ensure they are aware of fires and to ensure the compliance was not used for participants in effected
areas.
* Phone appointments or other flexible measures for appointments will be used if required.

Please let myself or S know if you need any further information. If anything changes with providers/sites, we will keep you in the loop.

Kind regards,
s 22(1)

s 22(1)
State Network Delivery Officer
WA State Office | Workforce Australia Provider Support
Australian Government Department of Employment and Workplace Relations

Phone § 22(1)

dewr.gov.au
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The Department of Employment and Workplace Relations acknowledges the traditional owners and custodians of country throughout Australia and their continuing connection to land, waters and
community. We pay our respects to them and their cultures, and Elders past, present and emerging.
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Daily All Hazards Report

Information current to 0630 hrs (AEDT) — 20 November 2023

1300 243 222
NSR@nema.gov.au

Bushfire
Qld — WATCH AND ACT —The Pines

Heatwave

NT — SEVERE
WA - SEVERE
Qld - SEVERE

NATIONAL TERRORISM THREAT LEVEL

Australia’s National Terrorism Threat Level is

POSSIBLE

Continue to exercise caution and report suspicious behaviour
to the Natigonaflségcurity Hotline by calling 1800 123 400
0]

Flood Watch

[ maser

Mcderate

q Minor 1 minor
Unclassified - Generalised

Final | Below Mincr
Final Warning

Flood Warning

Major

| Moderate

Brisbone
.

)
Melbourne

Severe Weather Warnings Marine Weather Warnings Heatwave
Severity
Severe Weather Warning Strong Wind

Severe Thunderstorm Warning (Cell Based) i Gale

TASMANIA

Hobart
.

Severe Thunderstorm Warning Storm Force

Murricane Force

Troughs stretching across Western Australia's north, the Northern Territory, Queensland &
New South Wales are triggering rain, showers and storms. Storms have become more
isolated overnight. A high pressure ridge combined with a trough are driving hot easterly

winds over southern Western Australia. A ridge keeps South Australia and Victoria mostly
Qﬂ’gqrtment of Employment and Workplace Relations - Documents released under FOI - LEX 1114

NEMA PLAN ACTIVATIONS

AUSRECEPLAN had a phase change from
ALERT to ACTIVE on Tuesday 17 October
2023, to enable Australian Government
assistance to support the domestic reception of
Australians and approved Foreign Nationals
subject to assisted departures from the Middle
East.

COMDISPLAN had a phase change from
STANDBY to ACTIVE on Friday 27 October
2023, in response to bushfire activity in
Queensland. This phase change is in
anticipation of formal requests for Australian
Government non-financial assistance.

COMDISPLAN had a phase change from
STANDBY to ACTIVE on Sunday 5 November
2023, in response to bushfire activity in the
Northern Territory. This phase change is in
anticipation of formal requests for Australian
Government non-financial assistance

COMMONWEALTH PAYMENTS

For further information please visit:
https://nema.gov.au/disaster-assist
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Australian Govcrnmcm Weather - Forecast 1300 243 222

National Situation Room NSR@nema-gOV.aU

Satellit Map for Monda

Forecast Map for the next four days

10am Monday November 20, 2023 10am Tuesday November 21, 2023
—

lo$_:3 “5%

A
1016 ’ \
\

20 November

]

‘L@
b 2 3

10am Wednesday November 22, 2023

! lmnllpenCenm. Burean of etooxobgy X 3
MSLP Analyss (hPa) & Infrared, greyscale T o . '

Valid: 1200 UTC 19 Nov 2023 o L \ — Mean Sea Level Pressure Prognosis
1238 UTC 19 NOV 2023 y 3 N\ " ’ il !

Al times Eastern Standard Time (EST)
© Copyright Ci alth of lia 2023 © Commarwenith of Australis 2073, Bures: of Metscecian

Patchy mid-level cloud with embedded thunderstorms extends over tropical northern parts of the country down into Source: Bureau of Meteorology
northern New South Wales. This activity is associated with a complex surface trough through the region. High level
cloud is streaming over southern parts of the country from southern coastal Western Australia to Victoria and
Tasmania. The remainder of the country is mostly cloud free.
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1300 243 222

Anstratian Goverhment A Emergency Management — Space Weather NSR@nema.gov.au

National Situation Room

Geomagnetic Activity Space Weather Sunday 19 Monday 20 Tuesday 21
Conditions November November November
Latest estimated 3-hour K-Index data R1—R2: 30% R1 - R2: 30% R1-R2: 30%

Radio Blackouts

1

Kp index
(2023-11-19 12:00 UT)

1

Kaus index |

R3 -R5: 1% R3 - R5: 1% R3 -R5: 1%

Radiation Storms S1 or greater: 1% S1 or greater: 1% S1 or greater: 1%

For explanation of the R, S and G scales, and a description of risk and impact, see the Australian Space
Weather Alert System. Colour scaling provides an indication of the alertness level across each

hazard. Observation data from Bureau of Meteorology and NOAA/SWPC. R and G forecast by Bureau of
Meteorology. S forecast by NOAA/SWPC.

(2023-11-19 18:00 UT)

The K index is a global measure of geomagnetic activity for a 3-hour period. The larger the K-index, the
stronger the level of geomagnetic activity. A K value of 5 or above means that there are geomagnetic storm
conditions occurring. The K, index represents the K value in the Australian region.

Source: Bureau of Meteorology Australian Space Weather Forecasting Centre

Summary Forecast

On Sunday 19 November, solar activity and radio blackouts are expected to be R0-R1. The solar
wind speed is expected to initially be light, becoming moderate to possibly strong by the end of the
day. G1 geomagnetic conditions may be observed by the end of the UT day or early into 20-Nov,
with a chance for G2. High Frequency radio communication conditions may be normal during local
daylight hours but become degraded by local night hours. Maximum usable frequencies may be
near predicted values to 10-20% depressed. Isolated shortwave fadeouts are possible.

Note: Unless otherwise indicated all times and dates on this page are in UT (Universal Time).

Source: Bureau of Meteorology Australian Space Weather Forecasting Centre
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Weather — Heatwave Forecast
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) ' \Ine ~ JSYDNey  Severity
ol o _ ; Extreme
ADELAIDE . T — f CANBERRA Heatwave
N om ﬁ; f‘ewt.'re
Three-day Heatwave Forecast i <S— Shmaye
for Sunday, Monday and Tuesday 0 . hi\:'-‘lvrneen!“v

starting SUNDAY 19/11/2023 et
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No Heatwave

© Copyrght Bureau of Meteorology 2023

Source: Bureau of Meteorology
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1300 243 222

NSR@nema.gov.au

Heatwave Forecast

WA Kimberley District, Central West and Lower West
NT Daly, Tiwi, Arnhem, Carpentaria and Gregory Districts _
Qld Peninsula and Gulf Country Districts

Low intensity to extreme heatwave conditions over northern Western Australia, including the Dampier
Peninsula. Low intensity to severe heatwave conditions over northern parts of Queensland, parts of
the Top End in Northern Territory, and parts of the west coast of Western Australia, including Perth.

Note: The NSR will only report on heatwave conditions where the BOM forecasts SEVERE and/or
EXTREME conditions over the next 72 hour period.

Source: Bureau of Meteoroloagy
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~ National Situation Room

Note: The NSR will only report on EXTREME and/or CATASTROPHIC fire danger ratings.

Source: Bureau of Meteorology

Plan and prepare Be ready to act

|l CATASTROPHIC

now to For your survival, leave
protect life and property  bushfire risk areas

Areas shaded white indicate a fire danger rating below MODERATE.
Areas shadec}gg?gslgdicate the fire danger rating period has not yes
Source: Bureau of Meteorology, AFDRS
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. 1300 243 222
p S TR Emergency Management — Bushfire - Summary NSR@hemtovian

WATCH AND ACT EMERGENCY WARNING

Qld 1 0

Note: The NSR does not report, in detail, on ADVICE level bushfires. ADVICE level bushfires on
this map do not include hazard reduction burns.

Source: Qld RFS

Brisbane

Adelaide

Meibourne

ADVICE ~ WATCH& EMERGENCY
ACT WARNING

Source: ACT ESA, NSW RFS, NT PFES, Qld RFS, SA CFS, Tas. TFS, Vic. CFA, WA DFES
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National Situation Room

National Terrorism Threat Level

Credible intelligence indicates that, while Australia is a possible target of terrorists, there is limited C ALI_ TH E
intention or capability to conduct an attack.

Australia's National Terrorism Threat Level is now at N ATI O N A L S E C U R ITY H OT LI N E

The National Terrorism Threat Advisory System is a scale of five levels to provide advice about the
likelihood of an act of terrorism occurring in Australia. The National Terrorism Threat Level is
regularly reviewed in line with the security environment and intelligence.

NOT EXPECTED POSSIBLE \ PROBABLE .  EXPECTED CERTAIN

The public should continue to exercise caution and report any suspicious incidents to the National

The National Security Hotline (NSH) 1800 123 400 is a vital component of Australia’s national

Security Hotline by calling 1800 123 400. counter-terrorism efforts.
Life-threatening situations should be reported to the police by calling 000.

The NSH was established on 27 December 2002, and has since received more than 450,000 calls,
faxes, letters and emails. A significant number of reports to the NSH have contributed to

Source: National Security : e e
investigations or initiated new ones.

The nature of terrorism is changing, with callers providing information on the use of websites or
social media platforms promoting violent extremist ideology, suspicious travel planning, and
reports from people concerned that someone they know is becoming radicalised towards violent
extremism.

Even if you think it's “probably nothing”, the smallest piece of information can be valuable. If
something doesn’t add up, speak up by calling the National Security Hotline on 1800 123 400.

Source: National Security Hotline
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National Situation Room

NSR@nema.gov.au

National Security Hotline - 1800 123 400

Total contacts for Sunday 19 November — 39 National Security Hotline 7 day rolling totals

Yesterday Previous 6 days

Contact Type
Assurance: 5 (12.8%) 19NOV 18NOV 17NoV 16NOV 15NOV 14NOV 13NOV
Assurance 5 5 16 8 9 11 20
Total 39 22 51 62 38 57 43
Assurance Campaign
Advice provided on Content not relevant to
Australia’s national security national security.

arrangements and/or
redirected to an appropriate
area in line with their

enquiry.

Campaign: 24 (61.5%)

5 Assurance [}

24 campaign [}

10 Information
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: 1300 243 222
@ Incidents of Interest NSR@nema.gov.au

Australian Government

National Situation Room

National: Forecasters are warning thunderstorms are expected to impact much of eastern Australia during the week ahead, with flash flooding possible in southern Queensland and northern New South Wales.
However, across northern and western Australia prolonged heat is expected, with Perth potentially becoming the first capital city to experience a severe heatwave this season. (News.com.au)

s22(1)
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¢ Australian Government Dally A" Hazards Report 1300 243 222
* National Situation Room Information current to 0630 hrs (AEDT) — 21 November 2023 NSR@nema.gov.au

CURRENT EVENTS B e, fenin N ! ; NEMA PLAN ACTIVATIONS

Papua New  La
| Mcderate | nierate Guinea
| Minor

Fire Weather Warning etomstea | cereraneee (8 : woeses R SRS | AUSRECEPLAN had a phase change from
WA — EXTREME - Lower West Inland and Brockman - [aensil B | ALERT to ACTIVE on Tuesday 17 October
W 2023, to enable Australian Government
assistance to support the domestic reception of
R -l Australians and approved Foreign Nationals
Heatwave T : - subject to assisted departures from the Middle
NT — SEVERE & : - {, 74 East.
WA - SEVERE , - o 2! o 5o
Qld - SEVERE = PR : 3 ' { COMDISPLAN had a phase change from
9 ; ’ s STANDBY to ACTIVE on Friday 27 October
2023, in response to bushfire activity in
Queensland. This phase change is in
Volcanic Ash Advisory anticipation of formal requests for Australian

Papua New Guinea — RED — Mount Ulawun ks : e Lo E R Government non-financial assistance.

HERN
IRY,

. (= Australia

WESTERN
CAUSTRAEIA

COMDISPLAN had a phase change from
STANDBY to ACTIVE on Sunday 5 November
2023, in response to bushfire activity in the
Northern Territory. This phase change is in
anticipation of formal requests for Australian
Government non-financial assistance

NATIONAL TERRORISM THREAT LEVEL
Marine Weather Warmings :::l

Australia’s National Terrorism Threat Level is s Streng Wind

e —— i?::::;;::m . COMMONWEALTH PAYMENTS

Continue to exercise caution and report suspicious behaviour Troughs stretching across Western Australia's north, the Northern Territory, Queensland, . . _—
to the National Security Hotline by calling 1800 123 400 New South Wales and far eastern Victoria are triggering rain, showers and storms, some For f"mhef Informat|on please visit:
32 0f 336 Qeveredi STUTHHTREW SBIItNAaISs!High-pressuresstrving Hst BaSteAY Winds over hittos://nema.gov.au/disasier-assisl

southern Western Australia while keeping South Australia and Victoria mostly dry.

TASMANIA
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Australian Government Weather — ForecaSt NSR@nema gov.au

National Situation Room

Satellite Map for Tuesday 21 November Forecast Map for the next four days
. ‘ R = e 10am Tuesday November 21, 2023
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x
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Middle and high level active cloud associated with troughs and a low stretches from Pilbara to Mean Sea Level Pressure Prognosis R @
: _ ssued: November 20, 2023 B A A ... 4t ra

Kimberley, then the Top End and across inland Queensland to the eastern seaboard. Isolated All times Eastorn Standard Time (EST) st S ol L semumed | ggacy

thunderstorms persist adjacent to trough and the low. Patchy middle level cloud is visible over
southwest New South Wales, Victoria, northeastern Tasmania, and parts of South Australia.
This is due to a passing cold front and its associated trough. Low level cloud is being pushed
onto parts of the southern and eastern coasts of the continent due to inflow. The rest of the

country is Iarg?‘}yyo%%Hd free. Department of Employment and Workplace Relations - Documents released under FOI - LEX 1114

Source: Bureau of Meteorology

Source: Bureau of Meteorology
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National Situation Room

Geomagnetic Activity Space Weather Monday 20 Tuesday 21 Wednesday 22
Conditions November November November
Latest estimated 3-hour K-Index data
ind Radio Blackouts R1 - R2: 30% R1 - R2: 30% R1 - R2: 30%
p index _R5- 10 _R5- 19 _R5- 10

(2023-11-20 15:00 UT) B Najor-Severe Storm R3-R5: 1% R3 -R5: 1% R3-R5: 1%

00 un . inar storm Radiation Storms S1 or greater: 1% S1 or greater: 1% S1 or greater: 1%

\aus X Active

3-11- x Juie <

The K index is a global measure of geomagnetic activity for a 3-hour period. The larger the K-index, the For explanation of the R, S and G scales, and a description of risk and impact, see the Australian Space
stronger the level of geomagnetic activity. A K value of 5 or above means that there are geomagnetic storm Weather Alert System. Colour scaling provides an indication of the alertness level across each
conditions occurring. The K, index represents the K value in the Australian region. hazard. Observation data from Bureau of Meteorology and NOAA/SWPC. R and G forecast by Bureau of
Source: Bureau of Meteorology Australian Space Weather Forecasting Centre Meteorology. S forecast by NOAA/SWPC.

Summary Forecast

On Monday 20 November, solar activity is expected to be R0-R1. The solar wind speed is expected
to be moderate. G1 geomagnetic conditions are expected. High Frequency (HF) radio
communication conditions are expected to become mildly degraded by local night hours. Maximum
usable frequencies (MUFs) are expected to become 10-20% depressed.

Note: Unless otherwise indicated all times and dates on this page are in UT (Universal Time).

Source: Bureau of Meteorology Australian Space Weather Forecasting Centre

36 of 336 Department of Employment and Workplace Relations - Documents released under FOI - LEX 1114



OFFICIAL

Australian Government

1300 243 222
Weather — Heatwave Forecast NSR@nema.gov.au

National Situation Room

Y, : L\ Heatwave Forecast
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Issued on 20/11/2023

Source: Bureau of Meteorology

37 of 336 Department of Employment and Workplace Relations - Documents released under FOI - LEX 1114



OFFICIAL

1300 243 222

Australian Government m Weather — Fire Danger NSR@nema en

National Situation Room

BALLWEST NUSA  'EAST NUSA imor-Les A Ced . . o . : . = _ .
TENGGARA  iencoara  Timor-Leste Port Moresby Forecast Districts Fire Danger Rating
WA Lower West Inland and Brockman

Note: The NSR will only report on EXTREME and/or CATASTROPHIC fire danger ratings.

Source: Bureau of Meteorology

Be ready to act

Ul CATASTROPHIC

For yaur survivil, leave
protect lite and property bushfire risk areas

Areas shaded white indicate a fire danger rating below MODERATE.

Areas Shade%tgg?g:’)@d'cate the fire danger ratlng peHOd has not y%e%% n';gr?tr!)?%gﬁployment and Workplace Relations - Documents released under FOI - LEX 1114
Source: Bureau of Meteorology, AFDRS 7
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SUUSEERIANE ST iRt Emergency Management — Bushfire - Summary

National Situation Room

NSR@nema.gov.au

LAY, At L Timor-Leste Aistira 6en 4 Port Moresby
: Note: The NSR does not report, in detail, on ADVICE level bushfires. ADVICE level bushfires on
this map do not include hazard reduction burns.

/\ &
SNORTHERN S
£ RRITORY

AliEs Springe
Australia
Brisbane

Gold Coast

A
Ak 2
NEW SOUTH
WALES

Sydney

Adelaide

Canborra

ACT
VICTORIA

Melbourne

ADVICE WATCH & EMERGENCY

WARNING
Source: ACT ESA, NSW RFS, NT PFES, Qld RFS, SA CFS, Tas, TFS, Vic, CFA, WA DFES
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1300 243 222
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National Terrorism Threat Level

Credible intelligence indicates that, while Australia is a possible target of terrorists, there is limited

intention or capability to conduct an attack.

Australia's National Terrorism Threat Level is now at POSSIBLE

The National Terrorism Threat Advisory System is a scale of five levels to provide advice about the

likelihood of an act of terrorism occurring in Australia. The National Terrorism Threat Level is
regularly reviewed in line with the security environment and intelligence.

NOT EXPECTED POSSIBLE \ PROBABLE W,

The public should continue to exercise caution and report any suspicious incidents to the National
Security Hotline by calling 1800 123 400.
Life-threatening situations should be reported to the police by calling 000.

Source: National Security

41 of 336

" EXPECTED CERTAIN

CALL THE
NATIONAL SECURITY HOTLINE

1800 123 400

The National Security Hotline (NSH) 1800 123 400 is a vital component of Australia’s national
counter-terrorism efforts.

The NSH was established on 27 December 2002, and has since received more than 450,000 calls,
faxes, letters and emails. A significant number of reports to the NSH have contributed to
investigations or initiated new ones.

The nature of terrorism is changing, with callers providing information on the use of websites or
social media platforms promoting violent extremist ideology, suspicious travel planning, and
reports from people concerned that someone they know is becoming radicalised towards violent
extremism.

Even if you think it's “probably nothing”, the smallest piece of information can be valuable. If
something doesn’t add up, speak up by calling the National Security Hotline on 1800 123 400.

Source: National Security Hotline
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National Situation Room

A

National Security Hotline - 1800 123 400
Total contacts for Monday 20 November — 39

Information: 12 (30.8%)

6 Assurance [}

42 of 336

21 campaign [}

Assurance: 6 (15.4%)

Campaign: 21 (53.8%)

12 Information

OFFICIAL

National Security

1300 243 222
NSR@nema.gov.au

National Security Hotline 7 day rolling totals

Yesterday
Contact Type
20NOV
Assurance 6

]

Total 39

Previous 6 days
19NOV 18NOV 17NOV
10 6 17
5 5 16
24 1" | 19
39 22 52

Assurance
Advice provided on
Australia’s national security
arrangements and/or
redirected to an appropriate
area in line with their

enquiry.

Department of Employment and Workplace Relations - Documents released under FOI - LEX 1114

16NOV 15NOV 14NOV
21 18 16
9 9 1"
35 11 30
65 38 57

Campaign

Content not relevant to

national security.
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Daily All Hazards Report

Information current to 0630 hrs (AEDT) — 22 November 2023

1300 243 222
NSR@nema.gov.au

CURRENT EVENTS
Fire Danger Rating

WA — EXTREME - Brockman, Mortlock, Midwest
Inland, Swan Inland North, Swan Inland South and

Yarra Yarra

Heatwave

NT — SEVERE
Qld - SEVERE
WA - SEVERE

Flooding
Qld - MODERATE - Moonie River (at Kinkora)

Severe Weather

Qld — Heavy Rainfall
NSW — Heavy Rainfall
WA — Damaging Winds

NATIONAL TERRORISM THREAT LEVEL

Australia’s National Terrorism Threat Level is

POSSIBLE

Flood Warning

E] Maer 2 major s ol .
| Mcderate | Moderate b
|| minor D Minor Q
| Unclassified __ Generalissa
1 ’_ Below Mincr 2 T
. Final Warning g

ANORTHERN S
} SIERRITORY,
fore .
:
-

g W) j Sy
WESTERN =
CAUSTRAUIA g w
2 Brisbane

4

Sydney

Melbourne

Severe Weather Warnings

Marine Weather Warnings Heatwave
Severity

ASMANIA
Severe Weather Warning Strong Wind 4 o

Hobart
Severe Thunderstorm Warning (Ced Based) i Gale b

Severe Thunderstorm Warning Storm Force

Hurnicane Force

A trough over the eastern inland will maintain rain and storms in the north and over southern
Queensland, with showers easing for southern New South Wales. Troughs extending over
the north and west will trigger showers and storms across the tropics and inland Northern

NEMA PLAN ACTIVATIONS

AUSRECEPLAN had a phase change from
ALERT to ACTIVE on Tuesday 17 October
2023, to enable Australian Government
assistance to support the domestic reception of
Australians and approved Foreign Nationals
subject to assisted departures from the Middle
East.

COMDISPLAN had a phase change from
STANDBY to ACTIVE on Friday 27 October
2023, in response to bushfire activity in
Queensland. This phase change is in
anticipation of formal requests for Australian
Government non-financial assistance.

COMDISPLAN had a phase change from
STANDBY to ACTIVE on Sunday 5 November
2023, in response to bushfire activity in the
Northern Territory. This phase change is in
anticipation of formal requests for Australian
Government non-financial assistance

COMMONWEALTH PAYMENTS

Continue to exercise caution and report suspicious behaviour

. . . g For further information please visit:
to the Nat|§)5nafl3%gcunty Hotline by calling 1800 123 400
(o)

Territory, while driving heat over southwest Western Australia. hiES hEna oo sl sty aasiat
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INational Operations Centre, Bureau of Meteorology

IMSLP Analysis (hPa) & Infrared, greyscale

\alid 1200 UTC 21 Nov 2023 L

1309 UTC 21 NOV 2023 bt N R
Copyngt Commmonsvealth of Australia 2023 — R

=

z /47’)

Convective activity and thunderstorms continue over the Northern Territory, northern parts of
Western Australia and much of Queensland. This is due to a series of troughs across the
continent. Patchy middle level cloud is visible over southern New South Wales and eastern

Victoria. Low level cloud is being pushed onto parts of the Victorian and South Australian coasts
and also the southern Western Australia coast by a high south of the Bight.

Source: BuréiPbiWleteorology

Forecast Map for the next four days

10am Wednesday November 22, 2023
\\—AS\/\J i

10am Thursday November 23, 2023

\
— 1024 _,_/_\

1024
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1016

| — 1032 S — Q\/"
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3

Mean Sea Level Pressure Prognosis
lssued: November 21, 2023

All times Eastern Standard Time (EST)

3o Of Meterrology

Source: Bureau of Meteorology
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Geomagnetic Activity Space Weather Tuesday Wednesday Thursday
Lok stk 3 hove K-indue dia Conditions 21 November 22 November 23 November

NSR@nema.gov.au

W . R1-R2: 20% R1-R2: 20% R1-R2: 20%
Kp index Radio Blackouts s T e
(2023-11-21 15:00 UT) Bl Major-Severe Storm R3-R5: 1% R3 -R5: 1% R3-R5: 1%
Y ? M storm Lo

R R Radiation Storms S1 or greater: 1% S1 or greater: 1% S1 or greater: 1%

Kaus index Active
2023-11-21 18:00 UT B Quiet 3
The K index is a global measure of geomagnetic activity for a 3-hour period. The larger the K-index, the For explanation of the R, S and G scales, and a description of risk and impact, see the Australian Space
stronger the level of geomagnetic activity. A K value of 5 or above means that there are geomagnetic storm Weather Alert System. Colour scaling provides an indication of the alertness level across each
conditions occurring. The K, index represents the K value in the Australian region. hazard. Observation data from Bureau of Meteorology and NOAA/SWPC. R and G forecast by Bureau of
Source: Bureau of Meteorology Australian Space Weather Forecasting Centre Meteorology. S forecast by NOAA/SWPC.

Summary Forecast

On Tuesday 21 November solar activity is expected to be R0-R1. The solar wind speed is expected
to be light to moderate. Generally GO geomagnetic conditions are expected with a slight chance of a
G1 period. High Frequency radio communication conditions are expected to be fair to normal.
Maximum usable frequencies at some sites in the southern Australian region have been depressed
15-20% after local dawn this morning, however these depressions are not expected to persist, with
ionospheric maximum usable frequencies generally expected to be near predicted monthly values
for today.

Note: Unless otherwise indicated all times and dates on this page are in UT (Universal Time).

Source: Bureau of Meteorology Australian Space Weather Forecasting Centre
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IR i N D, ff;j%r? The Bureau Heatwave Forecast
2 AR ) ,.,{4 15' i (:, of Meteoro"ogy Forecast Districts
I Yo, . J NT Tiwi and Arnhem K
AL" =& /N { |s CAIRNS
BROOME =’ ‘ ‘ l Qld Peninsula
" al e ‘ WA Central West, Lower West and South West

': I‘. ‘ ’ A '?,( Low intensity to severe heatwave conditions over parts of southwest Western Australia, including

| J l‘ ’ i .\ Perth.

g ] (

\}" ‘ 1 | heisnakE Low intensity heatwave conditions over parts of northwest Western Australia, parts of the Top End in

\Y . .', the Northern Territory and parts of northern Queensland.
' e PN | Note: The NSR will only report on heatwave conditions where the BOM forecasts SEVERE and/or
PERTH® ¥ Heatwave EXTREME conditions over the next 72 hour period.
i _»gymm Severity
AR : Extreme Source: Bureau of Meteorology
ADELAZDE ) ‘| v ¥ “CANBERRA Heatwave
N . - B, Severe

Three-day Heatwave Forecast R e jumatuava. -
for Tuesday, Wednesday and Thursday ! Hiwsintanuiry
starting TUESDAY 21/11/2023 oy =t
Product of the Bureau of Meteorology "l .ii No Heatwave
www bom.gov au ‘. HOBART
© Copyright Bureau of Meteorology 2023 Issued on 21/11/26G23

Source: Bureau of Meteorology
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National Situation Room

Fire Danger Rating

WA Brockman, Mortlock, Midwest Inland, Swan Inland _

North, Swan Inland South, Yarra Yarra

Note: The NSR will only report on EXTREME and/or CATASTROPHIC fire danger ratings.

Source: Bureau of Meteorology

Plan and prepare Be ready to act

LEX 2l CATASTROPHIC

Take action now 10 For your survival, leave
prolect lite and property  bushfire risk areas

Areas shaded white indicate a fire danger rating below MODERATE.
Source: m%%mﬂﬂm’ AFDRS Department of Employment and Workplace Relations - Documents released under FOI - LEX 1114
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.
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All

NEW SOUTH
WALES

Adelaide

VICTORIA

Melbourne

ADVICE  WATCH & EMERGENCY
ACT WARNING

Source: ACT ESA, NSW RFS, NT PFES, Qld RFS, SA CFS, Tas. TFS, Vic. CFA, WA DFES
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Note: The NSR does not report, in detail, on ADVICE level bushfires. ADVICE level bushfires on
this map do not include hazard reduction burns.
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Australian Government Emergency Management — Severe Weather — Summary

National Situation Room

Qld Central Highlands and Coalfields, Central West, Maranoa

. . Heavy Rainfall
and Warrego, and Darling Downs and Granite Belt it/
North West Slopes and Plains and Northern Tablelands :
NSW ot P Heavy Rainfall
Districts
SNORTHERN
TERRITORY,
“ Lower West . .
WA Damaging Winds
South West ging
2 ',;."h?.‘aznsu.‘r.‘n
;' 2 Source: Bureau of Meteorology
£ s 5 4 -
oo : e A Note: The NSR does not report, in detail, Marine Weather warnings lower than Gale.
AUSTRAUIA 4 s
Z.snl:-iun
:«Ci
VICTORIA
Melb:)ume
Severe Weather Warnings Marine Weather Warnings
Severe Weather Warning Strong Wind TASMANIA
Severe Thunderstorm Warning (Cell Based) . Gale Hobart
Severe Thunderstorm Warning Storm Force
Hurricane Force
Source: Bureau of Meteorology
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National Situation Room

National Terrorism Threat Level

Credible intelligence indicates that, while Australia is a possible target of terrorists, there is limited C ALI_ TH E
intention or capability to conduct an attack.

Australia's National Terrorism Threat Level is now at N ATI O N A L S E C U R ITY H OT LI N E

The National Terrorism Threat Advisory System is a scale of five levels to provide advice about the
likelihood of an act of terrorism occurring in Australia. The National Terrorism Threat Level is
regularly reviewed in line with the security environment and intelligence.

NOT EXPECTED POSSIBLE \ PROBABLE .  EXPECTED CERTAIN

The public should continue to exercise caution and report any suspicious incidents to the National

The National Security Hotline (NSH) 1800 123 400 is a vital component of Australia’s national

Security Hotline by calling 1800 123 400. counter-terrorism efforts.
Life-threatening situations should be reported to the police by calling 000.

The NSH was established on 27 December 2002, and has since received more than 450,000 calls,
faxes, letters and emails. A significant number of reports to the NSH have contributed to

Source: National Security : e e
investigations or initiated new ones.

The nature of terrorism is changing, with callers providing information on the use of websites or
social media platforms promoting violent extremist ideology, suspicious travel planning, and
reports from people concerned that someone they know is becoming radicalised towards violent
extremism.

Even if you think it's “probably nothing”, the smallest piece of information can be valuable. If
something doesn’t add up, speak up by calling the National Security Hotline on 1800 123 400.

Source: National Security Hotline
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National Situation Room

Nationalsecunty. Heuine=4180023400 National Security Hotline 7 day rolling totals

Total contacts for Tuesdav 21 November — 37
Yesterday Previous 6 days
Contact Type
21NOV 20NOV 19NOV 18NOV 17NOV 16NOV 15NOV
Information: 8 (21.6%)
: Assurance 15 6 5 5 16 9 9
\ Assurance: 1 5(40.5%)
Total 37 39 39 22 52 65 38

Campaign
Content not relevant to
national security.

Assurance
Advice provided on
Australia’s national security
arrangements and/or
redirected to an appropriate
area in line with their

enquiry.

Campaign: 14 (37.8%)

14 campaign [} 8 Information

15 Assurance [}
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CURRENT EVENTS

Flooding
Qld - MODERATE - Moonie River (at Kinkora)

Fire Danger Rating
WA - EXTREME - Midwest Inland, Swan Inland
North and Swan Inland South

Heatwave
Qld - EXTREME
WA - SEVERE

Bushfire
WA - EMERGENCY WARNING

International
6.8 Mag — Vanuatu Islands

NATIONAL TERRORISM THREAT LEVEL

Australia’s National Terrorism Threat Level is

Flood Watch Flood Warning

E:] Maler Major FHe
Mcderate || Moderate ‘
| rinor ] minor
Unclassified Generalised
Final |} Betow Mincr
Final Warning

NORTHERN,
TERRITORY,

WESTERN &
AUSTRALA

NEW SOUTH
WALES
Sydney

Adelaide

VICTORIA

Melbourne

Severe Weather Warnings Marine Weather Warnings gnwwo

verity
.

Severe Weather Warning Strong Wind

Severe Thunderstorm Warning 0 (Cel Based) . Gale
Severe Thunderstorm Warning Storm Force

Hurricane Force

Troughs stretching across Western Australia, the Northern Territory, Queensland, New South Wales

NEMA PLAN ACTIVATIONS

AUSRECEPLAN had a phase change from
ALERT to ACTIVE on Tuesday 17 October
2023, to enable Australian Government
assistance to support the domestic reception of
Australians and approved Foreign Nationals
subject to assisted departures from the Middle
East.

COMDISPLAN had a phase change from
STANDBY to ACTIVE on Friday 27 October
2023, in response to bushfire activity in
Queensland. This phase change is in
anticipation of formal requests for Australian
Government non-financial assistance.

COMDISPLAN had a phase change from
STANDBY to ACTIVE on Sunday 5 November
2023, in response to bushfire activity in the
Northern Territory. This phase change is in
anticipation of formal requests for Australian
Government non-financial assistance.

POSSIBLE

Continue to exercise caution and report suspicious behaviour
to the Natiggnafl%gcurity Hotline by calling 1800 123 400
0]

COMMONWEALTH PAYMENTS

For further information please visit:
https://nema.gov.au/disaster-assist

and eastern South Australia are triggering rain, showers, and thunderstorms, some intense. Troughs in
the west are driving hot and dry easterly winds over Western Australia's west coast. High pressure is
keeping Victoria and Tasmania mostly dry and settled.
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Satellite Map for 23 November 2023 Forecast Map for the next four days
v — ~— - o . 10am Friday November 24, 2023

L I

N Sf\
2 : \’/\x\ f” “xou\
by 101574

;M

1004

= )
Y 5 U

10am Sunday November 26, 2023

N

alid: 1200 UTC 22 Nov 2023
1316 UTC 22 NOV 2023

® Copyright C th of Australia 2023
Mean Sea Level Pressure Prognosis
Convective activity and thunderstorms continue over large parts of the eastern half of the continent apart s R e caum
from Victoria and Tasmania. The Northern Territory and the north of Western Australia are also affected. © Commanessth of Ayl 2073, Bues of Meteroiog
This is caused by a series of troughs and heat lows. Low level cloud is being pushed onshore along the Source: Bureau of Meteorology

Nullarbor coast and also in western Victoria. A high pressure system south of the Bight is responsible for this
airstream. A weak cold front is just passing Tasmania.
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Space Weather Wednesday Thursday Friday
Conditions 22 November 23 November 24 November

Geomagnetic Activity

Latest estimated 3-hour K-Index data
. Radio Blackouts R1-R2: 15% R1-R2: 15% R1-R2: 15%
. Ko '”d'i;': R3 -R5: 1% R3 -R5: 1% R3-R5: 1%

(2023-11-22 15:00 UT)

o " : Radiation Storms S1 or greater: 1% S1 or greater: 1% S1 or greater: 1%

\aus 1NAeX
The K index is a global measure of geomagnetic activity for a 3-hour period. The larger the K-index, the For explanation of the R, S and G scales, and a description of risk and impact, see the Australian Space
stronger the level of geomagnetic activity. A K value of 5 or above means that there are geomagnetic storm Weather Alert System. Colour scaling provides an indication of the alertness level across each
conditions occurring. The K, index represents the K value in the Australian region. hazard. Observation data from Bureau of Meteorology and NOAA/SWPC. R and G forecast by Bureau of
Source: Bureau of Meteorology Australian Space Weather Forecasting Centre Meteorology. S forecast by NOAA/SWPC.

Summary Forecast

On Wednesday 22 November solar activity is expected to be R0-R1. The solar wind speed is
expected to moderate due to a small coronal hole wind stream. GO geomagnetic conditions are
expected. A mild increase in geomagnetic activity was observed overnight due to the coronal hole
wind stream. High frequency radio communication conditions are expected to be fair to normal.
Maximum usable frequencies at some sites in the southern Australian region have been depressed
15-20% after local dawn this morning and are likely to remain depressed during the local day today.
Northern Australian region maximum usable frequencies are expected to be mostly near normal,
with brief maximum usable frequencies depressions possible early in the day 22 November.
Isolated fadeouts possible.

Note: Unless otherwise indicated all times and dates on this page are in UT (Universal Time).

Source: Bureau of Meteorology Australian Space Weather Forecasting Centre
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Source: Bureau of Meteorology

64 of 336

Heatwave Forecast

EXTREME

Low intensity to SEVERE heatwave conditions over parts of southwest WA, including Perth and far north

Queensland. Low intensity heatwave conditions over parts of northwest WA, parts of the Top End in the NT and
parts of northern Queensland.

Qld Peninsula District.

WA Central West, Lower West and South West Districts

Note: The NSR will only report on heatwave conditions where the BOM forecasts SEVERE and/or
EXTREME conditions over the next 72 hour period.

The map is not reflective of the EXTREME Heatwave over the Peninsula District.

Source: Bureau of Meteorology
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Fire Danger Rating

WA Midwest Inland, Swan Inland North and Swan Inland _

South

Note: The NSR will only report on EXTREME and/or CATASTROPHIC fire danger ratings.

Source: Bureau of Meteorology

Plan and prepare Be ready to act

'l CATASTROPHIC

Take action now 10 For your survival, leave
protect life and propgrty  bushfire risk areas

Areas shaded white indicate a fire danger rating below MODERATE.
Source: BML%%%WW’ AFDRS Department of Employment and Workplace Relations - Documents released under FOI - LEX 1114
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WATCH AND ACT EMERGENCY WARNING
WA 1 1

Note: The NSR does not report, in detail, on ADVICE level bushfires. ADVICE level bushfires on
this map do not include hazard reduction burns.
/N E

SNDRTHERN S
TERRITORY;

Source: EmergencyWA
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ADVICE  WATCH & EMERGENCY
ACT WARNING

Source: ACT ESA, NSW RFS, NT PFES, Qld RFS, SA CFS, Tas. TFS, Vic. CFA, WA DFES
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Australian Government é Emergency Management — Severe Weather — Summary

National Situation Room

Note: The NSR does not report, in detail, Marine Weather warnings lower than Gale.
Source: Bureau of Meteorology
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ACT
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Severe Weather Warnings Marine Weather Warnings

Severe Weather Warning Strong Wind

TASMANIA

Severe Thunderstorm Warning (Cell Based) Gale

Hobart

Severe Thunderstorm Warning Storm Force

Hurricane Force

Source: Bureau of Meteorology
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National Situation Room

National Terrorism Threat Level

Credible intelligence indicates that, while Australia is a possible target of terrorists, there is limited C ALI_ TH E
intention or capability to conduct an attack.

Australia's National Terrorism Threat Level is now at N ATI O N A L S E C U R ITY H OT LI N E

The National Terrorism Threat Advisory System is a scale of five levels to provide advice about the
likelihood of an act of terrorism occurring in Australia. The National Terrorism Threat Level is
regularly reviewed in line with the security environment and intelligence.

NOT EXPECTED POSSIBLE \ PROBABLE .  EXPECTED CERTAIN

The public should continue to exercise caution and report any suspicious incidents to the National

The National Security Hotline (NSH) 1800 123 400 is a vital component of Australia’s national

Security Hotline by calling 1800 123 400. counter-terrorism efforts.
Life-threatening situations should be reported to the police by calling 000.

The NSH was established on 27 December 2002, and has since received more than 450,000 calls,
faxes, letters and emails. A significant number of reports to the NSH have contributed to

Source: National Security : e e
investigations or initiated new ones.

The nature of terrorism is changing, with callers providing information on the use of websites or
social media platforms promoting violent extremist ideology, suspicious travel planning, and
reports from people concerned that someone they know is becoming radicalised towards violent
extremism.

Even if you think it's “probably nothing”, the smallest piece of information can be valuable. If
something doesn’t add up, speak up by calling the National Security Hotline on 1800 123 400.

Source: National Security Hotline
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National Situation Room

National Security Hotline - 1800 123 400

Total contacts for Thursday 23 November — 44 National Security Hotline 7 day rolling totals

Yesterday  Previous 6 days

Contact Type
Assurance: 8 (18.2%) 22NOV 21NOV 20NOV 19NOV 18NOV 17NOV 16NOV
Information: 15 (34.1%) o 5 i = 2 E 7 2
surance
Total 44 37 39 39 22 52 65
Assurance Campaign
Advice provided on Content not relevant to
Australia’s national security national security.
Campaign: 21 (47.7%) arrangements and/or

redirected to an appropriate
area in line with their

enquiry.

8 Assurance [}

21 Campaign . 15 Information
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Bushfire
WA - EMERGENCY WARNING - City of Wanneroo
and City of Swan

Flooding
Qld — MODERATE - Moonie River (at Flinton)

Severe Weather
Qld — Heavy Rainfall and Damaging Winds

Heatwave
A WA - SEVERE

QLD - SEVERE

COMMONWEALTH PAYMENTS

For further information please visit:
https://nema.gov.au/disaster-assist

NATIONAL TERRORISM THREAT LEVEL

Australia’s National Terrorism Threat Level is

POSSIBLE

Continue to exercise caution and report suspicious behaviour
to the Nati&nafl%gcurity Hotline by calling 1800 123 400
0]

Flood Watch

D Majar

Moder ate

Flood Warning

DNa|m

| Moderate

| Minor Minor

A Generalised
| Below Mince
|_ Final Warning

| Unclassife=d
Final

SNORTHERN .
TERRITORY

ol Australia
WES 1ERNRTRNT ) 8 b dl o b et P A SR Surshine Coast
AUSTRALIA
“ Brisbane

Severe Weather Warnings Marine Weather Wamings ;‘:hlwlv.

verity

Severe Weather Warning

Severe Thunderstorm Warning (Cell Baged) i Gale

Strong Wind

uuuuu

Severe Thunderstorm Warning Storm Force Sow tntemuty

Murricane Force Mo bnatwave

Troughs extending from northeast Western Australia, over the Northern Territory,
Queensland, New South Wales, Victoria and into eastern South Australia will trigger
showers, rain and storms. Troughs in the west will drive intense heat over west and
southwest Western Australia. High pressure will leave much of Tasmania and western

SouthrAvsiralinmestyAMvorkplace Relations - Documents released under FOI - LEX 1114

NEMA PLAN ACTIVATIONS

AUSRECEPLAN had a phase change from
ALERT to ACTIVE on Tuesday 17 October
2023, to enable Australian Government
assistance to support the domestic reception of
Australians and approved Foreign Nationals
subject to assisted departures from the Middle
East.

COMDISPLAN was activated on Friday 27
October 2023, in response to bushfire activity
in Queensland. This phase change was in
anticipation of formal requests for Australian
Government non-financial assistance. As of
Thursday 23 November 2023 all task requests
related to this activation are complete and
COMDISPLAN has reverted to STANDBY.

COMDISPLAN had a phase change from
STANDBY to ACTIVE on Sunday 5 November
2023, in response to bushfire activity in the
Northern Territory. This phase change is in
anticipation of formal requests for Australian
Government non-financial assistance.

COMDISPLAN had a phase change from
STANDBY to ACTIVE on Thursday 23
November 2023, in response to bushfire
activity in the Western Australia. This phase
change is in anticipation of formal requests for
Australian Government non-financial
assistance.
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COMDISPLAN COMDISPLAN had a phase change from STANDBY to ACTIVE on Thursday 23 November 2023, in
23NOV23 Western Australia Fires response to bushfire activity in the Western Australia. This phase change is in anticipation of formal
ACTIVATED ; : 4
requests for Australian Government non-financial assistance.

For further information, please see: tralian Govern ergency Response
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10am Friday November 24, 2023

10am Sunday November 26, 2023

INational Operations Centre, Bursan of Meteomlogy

Forecast Map for the next four days

10am Saturday November 25, 2023

1300 243 222
NSR@nema.gov.au

IMISLP Analyzis (hPa) & Infrazed, greyscals

alid 1200 UTC 23 Nov 2023

2 ¢ b1 Mean Sea Level Pressure Prognosis
2 £ \_/ lssued: November 23, 2023

1314 UTC 23 NOV 2023 oy / ! All times Eastern Standard Time (EST)

® Copyngd Conmnansveakh of Australia 2023 - 3 W - © Commomweats of Avttrgis 2073, Huwmay o Meseoraiogy
Convective activity and thunderstorms continue over much of eastern and northern Australia. Storms Source: Bureau of Meteorology

are also active over northern Western Australia. Low level cloud is being pushed onshore along the
Nullarbor coast due to a high south of the Bight. Onshore flow over eastern New South Wales is
generating cloud and showers on the coast and adjacent ranges.

Source: Bureay of Meteorology

Department of Employment and Workplace Relations - Documents released under FOI - LEX 1114



OFFICIAL

S 1300 243 222
AUSEARnN GOyerAHENt A Emergency Management — Space Weather NSREDhema goval

National Situation Room

Geomagnetic Activity Space Weather Thursday Friday Saturday
i : ] ) Conditions 23 November 24 November 25 November
Latest estimated 3-hour K-Index data
: . R1-R2: 25% R1-R2: 25% R1-R2: 25%
Kp index Radio Blackouts
(2023, 11-23 15:00 UT) . B Major-Severe Storm R3-R5: 1% R3 -R5: 1% R3 -R5: 1%
i Minor Storm
Koess: iticdetic o Radiation Storms S1 or greater: 5% S1 or greater: 5% S1 or greater: 5%

(2023-11-23 18:00 UT) W Quiet ;
The K index is a global measure of geomagnetic activity for a 3-hour period. The larger the K-index, the For explanation of the R, S and G scales, and a description of risk and impact, see the Australian Space Weather
stronger the level of geomagnetic activity. A K value of 5 or above means that there are geomagnetic storm Alert System. Colour scaling provides an indication of the alertness level across each hazard. Observation data
conditions occurring. The K, index represents the K value in the Australian region. from Bureau of Meteorology and NOAA/SWPC. R and G forecast by Bureau of Meteorology. S forecast by
Source: Bureau of Meteorology Australian Space Weather Forecasting Centre NOAA/SWPC.

Summary Forecast

On Thursday 23 November, solar activity is expected to be R0-R1. The solar wind speed is expected to
be strong to moderate. Mostly GO geomagnetic conditions are expected, with a slight chance for G1.
High frequency radio communication conditions are expected to be mildly degraded during the day and
night. Maximum usable frequencies are expected to be 10-15% depressed.

Note: Unless otherwise indicated all times and dates on this page are in UT (Universal Time).

Source: Bureau of Meteorology Australian Space Weather Forecasting Centre
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Weather — Heatwave Forecast
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ol '} ff—%\;) The Bureau Heatwave Forecast
T ) S of Meteorology
“f‘" * ",‘I"Trrl; { ;A .' %
{y;‘ ‘ - = '/’ 1 ) Qld PeninSUIa _
AL it | a CAIRNS
snoons"- ‘ {
y : ‘ ‘ ~ WA Central West, Lower West and South West
& ‘ ‘ '_.\h LOW INTENSITY to SEVERE heatwave conditions over parts of Cape York in far north Queensland,
| ‘ | K and parts of western and southwest Western Australia, including Perth.
| ’* 1 1 ¢ Note: The NSR will only report on heatwave conditions where the BOM forecasts SEVERE and/or
! i | EXTREME conditions over the next 72 hour period.
: | u/ BRISBANE
\ T Source: Bureau of Meteorology
A | »
PERTH » s ' i - I | £ Heatwave
P e “\ J/Syoney  Severity
A > | Y = x A Extreme
ADELAIDE | | SR N (s g b
X N S
Three-day Heatwave Forecast ~---""'-+,;;_';OURNE Heatwave
for Thursday, Friday and Saturday h“e‘:;&';‘v‘e"’"v
starting THURSDAY 23/11/2023 (S e
Product of the Bureau of Meteorology )¢ ‘4' No Heatwave
www bom gov au :‘“-‘.f HOBARY
© Copyright Bureau of Mateorology 2023 Issued on 235/11/20623

Source: Bureau of Meteorology
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Note: The NSR will only report on EXTREME and/or CATASTROPHIC fire danger ratings.
Source: Bureau of Meteorology

/

* Sydney

| anberra
.

Meltotme

Plan and prepare Be ready to act

| EXTREME CATASTROPHIC

Take actlon now 10 For your survival, leave
protect life and proparty bushfire risk areas

Areas shaded white indicate a fire danger rating below MODERATE.
Areas shade%@gggspdicate the fire danger rating period has not yeg
Source: Bureau of Meteorology, AFDRS
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WATCH AND ACT EMERGENCY WARNING

WA 1 1

Note: The NSR does not report, in detail, on ADVICE level bushfires. ADVICE level bushfires on
this map do not include hazard reduction burns.

ek L I Source: WA

STERRITORY;
<

Brisbane

. Gold Coast

Sydney

Adelaide

Canterra

LS ACT
VICTORIA

Melbourne

TASMANIA
Hobart

ADVICE  WATCH& EMERGENCY
ACT WARNING

Source: ACT ESA, NSW RFS, NT PFES, Qld RFS, SA CFS, Tas. TFS, Vic. CFA, WA DFES
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Bushfire - EMERGENCY WARNING -
City of Wanneroo and City of Swan, WA

. Australian Government

National Situation Room
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Bushfire Location

OFFICIAL

@

juinns Rocks ~ N5
Evacuation Centre
Gumblossom Community Centre

9

ADVICE WATCH & EMERGENCY

ACT WARNING

Neerabup @
Clarkson
D
o
Q Banksia Grove
(71] Carramar Mariginiup
Road Closure - Pinjar Road :
el biielicend | WATCH AND ACT
Kinross v

Burns Beach A
— - — ; A EMERGENCY WARNING
”Uk:! CU”dln =oa osure - Caporn reel @

Incident Details

24 November 2023 0630 hrs AEDT
(24 November 2023 0330 hrs local time)

EMERGENCY WARNING

Date and Time:

Current Alert:

Fire Danger Rating: High
Location: City of Wanneroo and City of Swan, WA
Pearce

Emergency WA

Federal Electorate:
Source of Information:

Additional Information

<

loandalin
ADVICE i
Road Closure - Franklin Road to Dundebar Road ®
v vrarnci 00
Artificial RM"Q Edith Cowan Animal Evacuation Centre
Ocean Reef niversity Wanneroo Showgrounds
Joondalup
Campus
Beldon
D Gnangara
Mullaloo:’
Craigie
Federal Electorate. Pearce W
Craigie Leisure Ce n";‘o Woodvale gy Wangara @ Lexia
Emergency Warning in Cty of Swan pop 163 817 P
ry
and Clty of Wenneroo pop 221, 064 SN o @9 Landadis
27km NNV of Perth H1||ar)'5 Kingsley
Madoley Darch Map dete ©2027

0 15 3 45 [}

Kilometres

Data Source: Incidenthazard data displayed on the map, where possible,
is sourced from the authoritative data custodian through the EM-LINK Project

Map Created
23-11-2023 @ 23:20

Community Impacts

+ In excess of 1,820 hectares has been burnt and 10 homes, 4 structures and a significant number of
power poles damaged or destroyed.

- East Wanneroo Primary School and Wanneroo Secondary College are currently closed due to bushfire
activity and road closures.

An EMERGENCY WARNING remains in effect for a bushfire burning in the vicinity of Jandapub, Mariginiup,
Melaleuca and Wanneroo in the City of Wanneroo and City of Swan, WA. DFES have advised there is a threat to
lives and homes.

Within close proximity, a WATCH AND ACT is in place for parts of Ashby, Banksia Grove, Tapping, Jandabup,
Mariginiup, Sinagra, Melaleuca and Wanneroo, WA. DFES have advised residents to STAY ALERT.

The bushfire is stationary however conditions could change rapidly and the fire is currently not contained or
controlled. A TOTAL FIRE BAN is in place for the entire warning area.

WA DFES have declared a temporary restricted airspace within 5 miles of the bushfire. No aircraft are permitted to
operate within this zone.

A number of road closures are in place including parts of Pinjar Road, Caporn Street and the northern end of
Franklin Road to Dundebar Road.

An evacuation centre is open at Gumblossom Community Centre at Quinns Rocks. An animal evacuation area for
pets and livestock has been set up at the Wanneroo Showgrounds, Wanneroo, WA. The State Government has
established additional temporary accommodation at the Bullsbrook Quarantine Facility.

Over 500 staff and volunteers from multiple agencies are in attendance of the fire. Aerial crew are supporting ground
crew during daylight hours.

+ Power supply hasbeen affected at approximately 544 homes and bugjnesses as result of bushfire . 1ace reER5UREEiRfoMRatiRLIsaRa 9% RHeency WA

activity.

For further information please see: Emergency WA. ABC News
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Qld Gulf Country g::vggizrx: ::d

Note: The NSR does not report, in detail, Marine Weather warnings lower than Gale.

Source: Bureau of Meteorology

INORTHERN SS
IERRITORY,

WESTERN Sunshine Coast
LALSTRALIA
g : Brisbane
ouwoormba 0)

. Gold Coast

NEW SOUTH
WALES)

Severe Weather Wamings Marine Weather Warnings

Severe Weather Warning Strong Wind
TASMANIA
Hobart

Severe Thunderstorm Warning (Cell Based) - Gale

Severe Thunderstorm Warning Storm Force

Hurricane Force

Source: Bureau of Meteorology
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National Situation Room

National Terrorism Threat Level

Credible intelligence indicates that, while Australia is a possible target of terrorists, there is limited C ALI_ TH E
intention or capability to conduct an attack.

Australia's National Terrorism Threat Level is now at N ATI O N A L S E C U R ITY H OT LI N E

The National Terrorism Threat Advisory System is a scale of five levels to provide advice about the
likelihood of an act of terrorism occurring in Australia. The National Terrorism Threat Level is
regularly reviewed in line with the security environment and intelligence.

NOT EXPECTED POSSIBLE \ PROBABLE .  EXPECTED CERTAIN

The public should continue to exercise caution and report any suspicious incidents to the National

The National Security Hotline (NSH) 1800 123 400 is a vital component of Australia’s national

Security Hotline by calling 1800 123 400. counter-terrorism efforts.
Life-threatening situations should be reported to the police by calling 000.

The NSH was established on 27 December 2002, and has since received more than 450,000 calls,
faxes, letters and emails. A significant number of reports to the NSH have contributed to

Source: National Security : e e
investigations or initiated new ones.

The nature of terrorism is changing, with callers providing information on the use of websites or
social media platforms promoting violent extremist ideology, suspicious travel planning, and
reports from people concerned that someone they know is becoming radicalised towards violent
extremism.

Even if you think it's “probably nothing”, the smallest piece of information can be valuable. If
something doesn’t add up, speak up by calling the National Security Hotline on 1800 123 400.

Source: National Security Hotline
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National Security Hotline - 1800 123 400
Total contacts for Thursday 23 November — 45

Information: 15 (33.3%)

8 Assurance [}

86 of 336

22 campaign [}

Assurance: 8 (17.8%)

Campaign: 22 (48.9%)

15 Information

National Security Hotline 7 day rolling totals

Yesterday
Contact Type
23NOV
Assurance 8
| 2|
Total 45

Previous 6 days

22NOV

15
8
21

44

21NOV 20NOV
8 12
15 6
14 21
37 39
Assurance

Advice provided on
Australia’s national security
arrangements and/or
redirected to an appropriate
area in line with their

enquiry.

Department of Employment and Workplace Relations - Documents released under FOI - LEX 1114

19NOV

18NOV 17NOV
10 6 17

5 5 16
24 1" 19
39 22 52

Campaign
Content not relevant to
national security.
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AUSHAMRR SOV R AL Demonstrations

National Situation Room

Scheduled Demonstrations

Australian Youth Climate Coalition (AYCC) Western
Australia

Optus Stadium,

24 November / 1100 hrs Burswood, WA

In support of action on climate change

s 22(1)
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Daily All Hazards Report

Information current to 0630 hrs (AEDT) — 25 November 2023

1300 243 222
NSR@nema.gov.au

CURRENT EVENTS

Bushfire

WA - WATCH AND ACT - City of Wanneroo and
City of Swan, WA

Flooding
Qld — MAJOR - Wallam Creek
Qld — MODERATE — Moonie River

Earthquake
6.8 Mag. — Mariana Islands

Fire Weather
WA - EXTREME - Swan Inland North, Swan Inland
South, Geographe and Brockman

Heatwave
WA - SEVERE
Qld - SEVERE

NATIONAL TERRORISM THREAT LEVEL
Australia’s National Terrorism Threat Level is

POSSIBLE

Continue to exer ise caution and report suspicious behaviour
to the National Security Hotline by calling 1800 123 400

Flood Watch

Flood Warning

[ maser 2 major

Mederate Moderate
Minor l l Minor
Generalised

| Unclassified
Final | Below Mincr
. Final Warning

WESTERN
CAUSTRAVIA

Sunshine Coast
Brisbane

Adelaide

e Bty -
VICTORIA
Balarat
Melbourne

Severe Weather Warnings Marine Weather Warnings Heatwave

Severity

Severe Weather Warning Strong Wind

Severe Thunderstorm Warning (Cell Based) . Gale
Stoem Force

Severe Thunderstorm Warning
Murricane Furce

Broad troughs over the north, east and interior will deepen, triggering rain, showers and
storms from northern Western Australia, into the Northern Territory, across Queensland and
into central and eastern New South Wales, Victoria and Tasmania. A persistent west coast

trough will maintain intense heat over west Western Australia.
Department of Employment and Workplace Relations - Documents released under FOI - LEX 1114

I NEMA PLAN ACTIVATIONS

AUSRECEPLAN had a phase change from
ALERT to ACTIVE on Tuesday 17 October 2023,
to enable Australian Government assistance to
support the domestic reception of Australians and
approved Foreign Nationals subject to assisted
departures from the Middle East.

COMDISPLAN was activated on Friday 27
October 2023, in response to bushfire activity in
Queensland. This phase change was in
anticipation of formal requests for Australian
Government non-financial assistance. As of
Thursday 23 November 2023 all task requests
related to this activation are complete and
COMDISPLAN has reverted to STANDBY.

COMDISPLAN had a phase change from
STANDBY to ACTIVE on Sunday 5 November
2023, in response to bushfire activity in the
Northern Territory. This phase change is in
anticipation of formal requests for Australian
Government non-financial assistance.

COMDISPLAN had a phase change from
STANDBY to ACTIVE on Thursday 23 November
2023, in response to bushfire activity in Western
Australia. This phase change is in anticipation of
formal requests for Australian Government non-
financial assistance.

COMMONWEALTH PAYMENTS

For further information please visit:
https://nema.gov.au/disaster-assist
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COMDISPLAN had a phase change from STANDBY to ACTIVE on Thursday 23 November 2023, in
COMDISPLAN o N y ; e S
23N0OV23 Western Australia Fires response to bushfire activity in Western Australia. This phase change is in anticipation of formal
ACTIVATED : : )
requests for Australian Government non-financial assistance.

For further information, please see: Australian Government Emergency Response Plans
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Forecast Map for the next four days
10am Saturday Novembor 25, 2023

1
f 1
~\L/

\1o:c/ /
|

1008,
. 101 /‘- 5
J 2 ) <2 0g 3 X 1024

N\ =N el A - k o . ) \ % \ ( '/lgl > 104 ey
[National Operations Centre, Bureau of Meteorology % T NS o , e ¥ e \ | /N 00g | y. o
MSLP Analyns (hPa) & Infrared, greyscale 1< 6~ D O = I n Level Pr re Pr i
aid 1200 UTC 24 Nov 2023 - T ) ' S Lt L % Mean Sea Level Pressure Prognosis
1308 UTC 24 NOV 2023 B . N by L J All times Eastorn Standard Time (EST)
D Copynigt Comznovevealth of Australia 2023 . .. WA I AMUNS JIT3. BurTdy of Memoiag
An extensive cloud band sweeps across eastern Australia with isolated embedded thunderstorms Source: Bureau of Meteorology

predominantly through central northern Victoria and northwest New South Wales. Elsewhere, patchy cloud
associated with typical evening isolated thunderstorms extends across central parts of the Northern Territory
and western parts of Western Australia. Low cloud spreads over south-eastern parts of South Australia and
western Victoria wrapping around a low pressure system.
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Space Weather Friday Saturday Sunday
Conditions 24 November 25 November 26 November

Geomagnetic Activity

Latest estimated 3-hour K-Index data

o W Radio Blackouts By R1-R2:45% R1-R2: 45%
(2023-11-24 ISFOL)”U?; M Major-Severe Storm R3 - R5: 10% R3 — R5: 10% R3 -R5: 10%
G ;1;; Storm Radiation Storms S1 or greater: 5% S1 or greater: 5% S1 or greater: 5%
aus ctiv

For explanation of the R, S and G scales, and a description of risk and impact, see the Australian Space
. Colour scaling provides an indication of the alertness level across each
hazard. Observation data from Bureau of Meteorology and NOAA/SWPC. R and G forecast by Bureau of

Meteorology. S forecast by NOAA/SWPC.

The K index is a global measure of geomagnetic activity for a 3-hour period. The larger the K-index, the
stronger the level of geomagnetic activity. A K value of 5 or above means that there are geomagnetic storm
conditions occurring. The K, index represents the K value in the Australian region.

Source: Bureau of Meteorology Australian Space Weather Forecasting Centre

Summary Forecast

On Saturday 24 November solar activity is expected to be RO-R1. The solar wind is expected to be
light. Geomagnetic conditions are expected to be GO0. High frequency radio communication
conditions are expected to be mostly normal. Maximum usable frequencies are expected to be near
predicted monthly values.

Note: Unless otherwise indicated all times and dates on this page are in UT (Universal Time).

Source: Bureau of Meteorology Australian Space Weather Forecasting Centre
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Weather — Heatwave Forecast NSR@nema.gov.au
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| |
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i e o | i
ADELAIDE ) l
Three-day Heatwave Forecast
for Friday, Saturday and Sunday
starting FRIDAY 24/11/2023
Product of the Bureau of Meteorology
www bom gov au
© Copyrght Bureau of Meteorology 2023

Heatwave Forecast

b ) TheBueay
R ,{(C) of Meteorology
A Qld Peninsula
{
' a CAIRNS
! WA Lower West and South West
LOW INTENSITY to SEVERE heatwave conditions over parts of Cape York in far north Queensland.
“\. LOW INTENSITY heatwave conditions over parts of western and southwest Western Australia,
\‘». including Perth, as well as isolated areas on the Dampier Peninsula in Western Australia.
_i; BRISBANE Note: The NSR will only report on heatwave conditions where the BOM forecasts SEVERE and/or
———r ] EXTREME conditions over the next 72 hour period.
Y Heatwave Source: Bureau of Meteorology
JSYyoney  Severity
A Extreme
T ¥ / CANBERRA Heatwave

- of Severe

S A ‘Hutwnve
( i "ELBOURNE Low-Intensity

fa . ¥ ___ Heatwave

A ‘ f No Heatwave

', ® HOBART

Issued on 24/11/2023

Source: Bureau of Meteoroloay
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Forecast Districts Fire Danger Rating
Swan Inland North, Swan Inland South, Geographe
and Brockman

Note: The NSR will only report on EXTREME and/or CATASTROPHIC fire danger ratings.
Source: Bureau of Meteorology

Plan anat prepare Be ready to sct

EXTREME B CATASTROPHIC

Teke action now For voun sirvwal leave
pratect life 2nd property bushfire risk aveas

Areas shaded white indicate a fire danger rating below MODERATE.

Areas shadecéggggs[gdlcate the fire danger ratlng perlod has not y%e%% n';gr?trg)?%gﬁployment and Workplace Relations - Documents released under FOI - LEX 1114
Source: Bureau of Meteorology, AFDRS
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WATCH AND ACT EMERGENCY WARNING

WA 1 0

Source: WA DFES

Note: The NSR does not report, in detail, on ADVICE level bushfires. ADVICE level bushfires on
this map do not include hazard reduction burns.

Brisbane

Perth
v

Adelaide

VICTORIA

Me}b:;ume

ADVICE  WATCH & EMERGENCY
ACT WARNING

Source: ACT ESA, NSW RFS, NT PFES, Qld RFS, SA CFS, Tas. TFS, Vic. CFA, WA DFES
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Marine Wind -

WA Leeuwin Coast
Gale

Source: Bureau of Meteorology

Note: The NSR does not report, in detail, Marine Weather warnings lower than Gale.

Adelaide

VICTORIA
Balwal

Melbourne

ASMANIA
Marine Weather Warnings R roven

Severe Weather Warnings
Severe Weather Warning Strong Wind

Severe Thunderstorm Warning (Cell Based) . Gale
Severe Thunderstorm Warning Storm Force
Hurricane Force

Source: Bureau of Meteorology
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WA Bushfires — City of Wanneroo and City of Swan
Australian Government Information current as at 0630 hrs AEST 25 November 2023 1300 243 222

SR For further enquiries — NSR: 1300 243 222 REE@nEms gok 2l

INCIDENT AREA MAP

CURRENT SITUATION

OFFICIAL
Quinns Rocks CARGO.com au Raceway & AUST *+  An EMERGENCY WARNING previously issued for the bushfire burning in the vicinity of Jandabup,
NEOW, Evacuation Cantra - Gumbiossom Communty Centr, Guinns Recks, WA Melaleuca, Wanneroo and Mariginiup in the City of Wanneroo and City of Swan, WA, has been
o PR o] - downgraded to WATCH AND ACT.
Clarkson - g «  Within close proximity, an ADVICE is in place for parts of Mariginiup, Melaleuca, Jandabup, Wanneroo,
v AWk @ Sinagra, Ashby, Tapping and Banksia Grove in the City of Wanneroo and City of Swan.
o Coitamar, /. B¥ Sitiniup »  The alert level for this fire has been downgraded as the immediate threat has reduced, however conditions
@ . P Teoping could change rapidly.
S, o) * There is a possible threat to lives and homes as a fire is still burning in the area and weather conditions
fluks. Clirrambine Ashby remain unpredictable. The public are advised to not enter fire impacted areas or bypass road closures as
Joondaiupt . several hazards remain and it is unsafe.
\ Q ~ Wanneroo ° »  The bushfire is stationary however conditions could change rapidly - the fire is not contained or controlled.
Oceon Reef -~ Unverery Ly *  An evacuation centre remains open at Gumblossom Community Centre at Quinns Rocks.
Beldon | gy + An animal evacuation area remains open for pets and livestock at the Wanneroo Showgrounds.
o Srengeia Ellenbrook »  Over 250 staff and volunteers from multiple agencies are in attendance.
. - fff’f”o Noowwaié gy Wangera o e i »  Firefighters are on the scene, actively fighting the fire and working on containment lines. Aerial support has
; TS can — @ Hf.c i been sent to assist ground crews.
S - R o b D Map cola ©202 a
o | emmm——m— | e o e suthoritatve data cusioien through the EM-LINK Prject 26-11:3025 @ 03 08 & COMMUNITY IMPACTS
A FORECAST
* Inexcess of 1,870 hectares have been burnt.
»  Today, 25NOV23: Very hot temperatures return as the trough moves westward, with * 18 homes and 31 other buildings have been destroyed by the bushfire, with five more homes significantly
gusty easterly winds bringing drier air. Winds 25-40 km/h. Gusts to 70km/h about the damaged.
Perth Hills possible. Fire danger ratings: HIGH to EXTREME. »  Power supply has been affected at approximately 544 homes and there are reports that more than 100 power
+  Sunday, 26NOV23: Very hot and dry with easterly winds 30-45 km/h. Gusts to 80 km/h poles have been damaged.
possible about the Perth Hills. Fire danger ratings: HIGH to EXTREME. « A number of roads in the area remain closed.
+  Monday, 27NOV23: Slightly cooler with max temperatures in the low 30s. Easterly winds +  Animals and livestock have also been lost, but totals are not yet known.
25-40 km/h shifting south to southwest 15-25 km/h in the afternoon. This should resuit in +  The City of Wanneroo has set up a phone line for City of Wanneroo residents who wish to register that they
B e oo o e ey progresses. T mentand orklact RO IB SR A TRISRRTIRS: Fo1 Lo 1114
Source: Bureau of Meteorology J L Sources: EmergencyWA, WAtoday, ABC News J
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National Situation Room

National Terrorism Threat Level

Credible intelligence indicates that, while Australia is a possible target of terrorists, there is limited C ALI_ TH E
intention or capability to conduct an attack.

Australia's National Terrorism Threat Level is now at N ATI O N A L S E C U R ITY H OT LI N E

The National Terrorism Threat Advisory System is a scale of five levels to provide advice about the
likelihood of an act of terrorism occurring in Australia. The National Terrorism Threat Level is
regularly reviewed in line with the security environment and intelligence.

NOT EXPECTED POSSIBLE \ PROBABLE .  EXPECTED CERTAIN

The public should continue to exercise caution and report any suspicious incidents to the National

The National Security Hotline (NSH) 1800 123 400 is a vital component of Australia’s national

Security Hotline by calling 1800 123 400. counter-terrorism efforts.
Life-threatening situations should be reported to the police by calling 000.

The NSH was established on 27 December 2002, and has since received more than 450,000 calls,
faxes, letters and emails. A significant number of reports to the NSH have contributed to

Source: National Security : e e
investigations or initiated new ones.

The nature of terrorism is changing, with callers providing information on the use of websites or
social media platforms promoting violent extremist ideology, suspicious travel planning, and
reports from people concerned that someone they know is becoming radicalised towards violent
extremism.

Even if you think it's “probably nothing”, the smallest piece of information can be valuable. If
something doesn’t add up, speak up by calling the National Security Hotline on 1800 123 400.

Source: National Security Hotline
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National Security Hotline - 1800 123 400
Total contacts for Friday 24 November — 61

Information: 10 (16.4%)

8 Assurance [}

102 of 336

43 campaign [}

Assurance: 8 (13.1%)

Campaign: 43 (70.5%)

10 Information

National Security Hotline 7 day rolling totals

Yesterday
Contact Type
24NOV
Assurance 8
T
Total 61

Previous 6 days
23NOV 22NOV 21NOV
15 15 8
8 8 15
22 20 | 1
45 44 37

Assurance
Advice provided on
Australia’s national security
arrangements and/or
redirected to an appropriate
area in line with their

enquiry.

Department of Employment and Workplace Relations - Documents released under FOI - LEX 1114

20NOV 19NOV 18NOV
12 10 6
6 5 5
21 24 11
39 39 22

Campaign
Content not relevant to
national security.
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s 22(1)

Western Australia: Residents in Mullewa, 440km north of Perth, have battled long-running power outages, with the town experience 20 to 30 outages a year. Western Power says the town's back-up generator
worked "as intended" after it shut down in the middle of a 43-degree day this week. Two generators owned by the City of Greater Geraldton, which powers council offices and the town's swimming pool, also
failed. (ABC News)

s 22(1)

) 1_05 of 33(_3 ) Department of Employment a_]nd.Worka'ace Re]atxons - Documents rgleased under FOI - |__EX 1114 » )
“Note: All incidents listed are from Open Source media and are for awareness only. Any incident listed is not representative of the Australian Government or NEMA'’s position regarding that matter.
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Daily All Hazards Report

Information current to 0630 hrs (AEDT) — 26 November 2023

1300 243 222
NSR@nema.gov.au

CURRENT EVENTS

Bushfire

WA - WATCH AND ACT - Pannawonica, Shire of
Ashburton, WA

WA - WATCH AND ACT - City of Wanneroo and
City of Swan, WA

Fire Weather Warning
WA - EXTREME

Heatwave
Qld - SEVERE

Flooding
Qld - MODERATE — Moonie River and Wallam Creek

Severe Weather
WA — Damaging Winds

NATIONAL TERRORISM THREAT LEVEL

Australia’s National Terrorism Threat Level is
POSSIBLE

Continue to exercise caution and report suspicious behaviour
to the National Security Hotline by calling 1800 123 400

Flood Watch Flood Warning

[:__] Majer m Major
Mcderate | Moderate

| miner ] minor
Unclassified - Generalised
Final | | Below Mince

Final Warning

ENORTHERN S
TERRITORY,

Brisbane
L]

Sydney
.

Adelaide
. Canberra

ACT
VICTORIA

L
Melbourne

Severe Weather Warmings Marine Weather Warnings .s.::::i't."

Severe Weather Warning Strong Wind

TASMANIA
Severe Thunderstorm Warning (Cell Based) i Gale I

Storm Force

Hobart
Severe Thunderstorm Warming .

Murricane Furce

Troughs over the interior will bring rain, showers and storms to the northern New South
Wales, Queensland, the Northern Territory, South Australia's north and Western Australia's
north. A low and troughs in the southeast with onshore winds will produce showers and

some storms over Victoria and Tasmania. Hot over Western Australia's west as a trough
deasveRdtcafemployment and Workplace Relations - Documents released under FOI - LEX 1114

NEMA PLAN ACTIVATIONS

AUSRECEPLAN had a phase change from ALERT
to ACTIVE on Tuesday 17 October 2023, to enable
Australian Government assistance to support the
domestic reception of Australians and approved
Foreign Nationals subject to assisted departures
from the Middle East.

COMDISPLAN was activated on Friday 27 October
2023, in response to bushfire activity in
Queensland. This phase change was in anticipation
of formal requests for Australian Government non-
financial assistance. As of Thursday 23 November
2023 all task requests related to this activation are
complete and COMDISPLAN has reverted to
STANDBY.

COMDISPLAN had a phase change from
STANDBY to ACTIVE on Sunday 5 November
2023, in response to bushfire activity in the Northern
Territory. This phase change is in anticipation of
formal requests for Australian Government non-
financial assistance.

COMDISPLAN had a phase change from
STANDBY to ACTIVE on Thursday 23 November
2023, in response to bushfire activity in the Western
Australia. This phase change is in anticipation of
formal requests for Australian Government non-
financial assistance.

COMMONWEALTH PAYMENTS

For further information please visit:
hitps://nema.gov.au/disaster-assist
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COMDISPLAN COMDISPLAN had a phase change from STANDBY to ACTIVE on Thursday 23 November 2023, in
23N0OV23 Western Australia Fires response to bushfire activity in the Western Australia. This phase change is in anticipation of formal
ACTIVATED 2 : S
requests for Australian Government non-financial assistance.

For further information, please see: Australian Government Emergency Response Plans
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Weather - Forecast NSR@nema.gov.au

Forecast Map for the next four days

10am Sunday November 26, 2023 10am Monday November 27, 2023

———

rﬁ\l 1016

: (o
== L&) / 4
U NOR f@)

10am Wednesday Novembor 29, 2023

-

(National Opemtions Cenm Bureau of Meteorology s

IMSLP Analysis (1Pa) & Infiared, greyscale
Ralid: 1200 UTC 75 Nov 2033 o \ /
1331 UTC 25 NOV 2023 “’ (
An extensive cloud band sweeps across eastern Australia. More convective development is occurring to its Mean Sea Level Pressure Prognosis
west, near the Gulf of Carpentaria and also in parts of Victoria due to a strong upper disturbance. Issued: November 25, 2023
Elsewhere patchy middle level active cloud is over the northern and interior of the continent and western «orkootmenosbrypmpdimhld S alogy

Western Australia and north-eastern South Australia. Low cloud is spreading over large parts of the

southern mainland coast due to a strong high to the southwest. Source: Bureau of Meteorology

Source: Bureau of Meteorology
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Emergency Management — Space Weather

Geomagnetic Activity

Latest estimated 3-hour K-Index data
I
Kp index
(2023-11-25 15:00 UT) M Major-Severe Storm
! v Y ' ! Minor Storm
Kaus index Active

(2023-11-25 18:00 UT) B Quiet

|

The K index is a global measure of geomagnetic activity for a 3-hour period. The larger the K-index, the
stronger the level of geomagnetic activity. A K value of 5 or above means that there are geomagnetic storm
conditions occurring. The K, index represents the K value in the Australian region.

Source: Bureau of Meteorology Australian Space Weather Forecasting Centre

110 of 336

SpeceNaaiar 25 November 2023 | 26 November 2023 | 27 November 2023
Conditions

R1-R2: 20% R1 - R2: 20% R1-R2: 20%
R3 - R5: 5% R3 - R5: 5% R3 - R5: 5%

Radio Blackouts

Radiation Storms S1 or greater: 10% S1 or greater: 10% S1 or greater: 10%

For explanation of the R, S and G scales, and a description of risk and impact, see the Australian Space
Weather Alert System. Colour scaling provides an indication of the alertness level across each

hazard. Observation data from Bureau of Meteorology and NOAA/SWPC. R and G forecast by Bureau of
Meteorology. S forecast by NOAA/SWPC.

Summary Forecast

On Saturday 25 November solar activity is expected to be R0-R1. The solar wind is expected to be
mostly light. An moderate increase in solar wind conditions in expected from late in the day of 25
November and on Sunday 26 November due to a combination of recent weak Coronal Mass
Ejection activity and a solar coronal hole wind stream. Geomagnetic conditions are generally
expected to be GO, increasing to G1 on Sunday 26 November. High Frequency (HF) radio
communication conditions are expected to be mostly normal. Maximum usable frequencies are
expected to be near predicted monthly values to 15% enhanced. Degraded HF conditions for the
southern Australian region may be experienced during local night hours on Sunday 26 November,
with mild depressions in frequencies of ionospheric support possible on Monday 27 November.

Note: Unless otherwise indicated all times and dates on this page are in UT (Universal Time).

Source: Bureau of Meteorology Australian Space Weather Forecasting Centre
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© Copyright Bureau of Meteorology 2023 Issued on 25/11/2023

Source: Bureau of Meteorology

Heatwave Forecast

Jurisdiction Forecast Districts

Qld Peninsula District

Low intensity to SEVERE heatwave conditions over parts of Cape York in far north
Queensland. Low intensity heatwave conditions over parts of southwest WA as well
as isolated areas on the Dampier Peninsula in WA.

Source: Bureau of Meteoroloagy

Note: The NSR will only report on heatwave conditions where the BOM forecasts SEVERE and/or
EXTREME conditions over the next 72 hour period.
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Fire Danger Rating

WA Brockman, Capes, Geographe, Lower West Inland, _

Mortlock, and Yarra Yarra.

Source: Bureau of Meteorology
Note: The NSR will only report on EXTREME and/or CATASTROPHIC fire danger ratings.

Plan and prepare Be ready to act

CATASTROPHIC

Take action now 10 For your survival, leave
prolect lite and property  bushfire risk areas

Areas shaded white indicate a fire danger rating below MODERATE.
Areas shadeq gj’g%'%dicate the fire danger rating period has not yes
Source: Bureau of Meteorology, AFDRS
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WATCH AND ACT EMERGENCY WARNING

WA 2 0

Note: The NSR does not report, in detail, on ADVICE level bushfires. ADVICE level bushfires on
this map do not include hazard reduction burns.

Source: WA DFES

INORTHERN S
TERRITORY,

Brisbane

Gold Coast

A 6

NEW/SOUTH
WALES

Adelaide

VICTORIA

Melbourne

TASMANIA

ADVICE  WATCH & EMERGENCY Hosent

ACT WARNING

Source: ACT ESA, NSW RFS, NT PFES, Qld RFS, SA CFS, Tas. TFS, Vic. CFA, WA DFES
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NSR Situation Report — WA Bushfires — City of Wanneroo and City of Swan
Information current as at 0630 hrs AEST 25 November 2023 1300 243 222
For further enquiries — NSR: 1300 243 222 NSR@nema.gov.au

Australian Government

National Situation Room

INCIDENT AREA MAP

@ CURRENT SITUATION

Shooting Complex OFFICIAL
(@) o an Pinjar - An EMERGENCY WARNING previously issued for the bushfire burning in the vicinity of Jandabup,
Melaleuca, Wanneroo and Mariginiup in the City of Wanneroo and City of Swan, WA, has been downgraded
b\ to WATCH AND ACT.
er @ Nowergup z . Within close proximity, an ADVICE is in place for parts of Mariginiup, Melaleuca, Jandabup, Wanneroo,
Perth's Outhack Splash Q @ Sinagra, Ashby, Tapping and Banksia Grove in the City of Wanneroo and City of Swan.
’ b : D . There is a possible threat to lives and homes as a fire is still burning in the area and weather conditions
2 CARED com au Raceway &) Bulsbeook Gants fr Natonal Resiance. ) remain unpredictable. The public are advised to not enter fire impacted areas or bypass road closures as
Bullsbrook .
e = several hazards remain and it is unsafe.
Nt D . The bushfire is stationary however conditions could change rapidly - the fire is not contained or controlled.
s £ = . The evacuation centre at Gumblossom Community Centre is now closed. Residents requiring Emergency
@ © Accommodation have been advised to register for emergency accommodation at the Bullsbrook Centre for
2] Banksia Grove 3 National Resilience.
@ Carxarmar Manginiup . An animal evacuation area remains open for pets and livestock at the WWanneroo Showgrounds.
@ @ Tapping . Over 250 staff and volunteers from multiple agencies are in attendance.
B Be;‘;’m A . Firefighters are on the scene, actively fighting the fire and working on containment lines. Aerial support has
o) N Ashby A been sent to assist ground crews. . R
' Joondalis B oo 5ETD Mo . A Total Fire Ban remains in place throughout the fire affected area and surrounding districts.
@
o Wanneroo Source: EmergencyWA,
Edith r
Ocean Reef Univ
(oo zmvawion o Jo2 COMMUNITY IMPACTS
W)Beldo" D Gnangara ADVICE WATCH & EMERGENCY
ACT  WARNING - Inexcess of 1,870 hectares have been burnt.
w1 I M R M- Data Source: Incidenhazard data displayed on the map, where possible, Map Created . 18 homes and 31 other buildings have been destroyed by the bushfire, with five more homes significantly
Y Kilomeatras is sourced from the authoritative data custodian through the EM-LINK Project 25-11-2023 @ 22:38 damaged.
li FORECAST . Power supply has been affected at approximately 544 homes and there are reports that more than 100 power
poles have been damaged.
. Sunday, 26NOV23: Partly cloudy. Winds east to north-easterly 30 to 45 km/h tending northwest to south- ’ £ r‘!umber o r.o e S e e
westerly 15 to 25 km/h in the early afternoon then tending northeast to south-easterly in the late evening. : Animals and livestock have also been lost, but totals are not yet known.
Damaging wind gusts up to 90 km/h possible about the hills and foothills during the morning. HIGH to EXTREME. : The City of Wanneroo has set up a phone line for City of Wanneroo residents who wish to register that they
. Monday, 27NOV23: Partly cloudy. Slight chance of a shower in the afternoon and evening. The chance of a want to return to their properties.
thunderstorm in the afternoon and evening. Winds east to north-easterly 15 to 25 km/h shifting westerly 20 to 30
km/h in the morning then becoming west to north-westerly and light in the evening. HIGH Fire Danger Rating. \ J
»  Tuesday, 28NOV23: Partly cloudy. Slight chance of a shower. Light winds becoming westerly 20 to 30 km/h Sources: EmergencyWA, WAtoday, ABC News. City of Wanneroo
during the rhdfnii@fifen becoming light during the evening. HIGH Fire DangeD&atifigient of Employment and Workpjace Relations - Documents released under FOI - LEX 1114
Source: Bureau of Meteorology
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Qd Moonie River (at Flinton and Nindigully)
Wallam Creek (at Bollon)

Source: Bureau of Meteorology
Note: The NSR will only report on flood conditions where the BOM forecasts MODERATE and/or
MAJOR conditions over the next 24 hour period.

ENORTHERN®
TERRITORY,

WESTERN
SAUSTRAUIA

Flood Watch Flood Warning 4 | ‘Melbourne

I:I Major Major
| Moderate | Moderate
Minor D Minor
\ Unclassified Generalised k>
o TASMAMA
Final } Below Minor ) A
= \ Hobart

| Final Warning

Source: Bureau of Meteoroloay
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WA Lower West and South West districts. Damaging winds
WA Albany Coast and Leeuwin Coast Marine Wind — Gale

.....

ENORTHERN S
TERRITORY,

Source: Bureau of Meteorology
Note: The NSR does not report, in detail, Marine Weather warnings lower than Gale.

Brisbane

Pedth

Adelaide

VICTORIA

Melbourne

Marine Weather Warnings

Severe Weather Warnings

Severe Weather Warning Strong Wind
Severe Thunderstorm Warning (Cell Based) . Gale TASMANIA
Storm Force

Hurricane Force

Hobanrt

Severe Thunderstorm Warning

Source: Bureau of Meteorology
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National Situation Room

National Terrorism Threat Level

Credible intelligence indicates that, while Australia is a possible target of terrorists, there is limited C ALI_ TH E
intention or capability to conduct an attack.

Australia's National Terrorism Threat Level is now at N ATI O N A L S E C U R ITY H OT LI N E

The National Terrorism Threat Advisory System is a scale of five levels to provide advice about the
likelihood of an act of terrorism occurring in Australia. The National Terrorism Threat Level is
regularly reviewed in line with the security environment and intelligence.

NOT EXPECTED POSSIBLE \ PROBABLE .  EXPECTED CERTAIN

The public should continue to exercise caution and report any suspicious incidents to the National

The National Security Hotline (NSH) 1800 123 400 is a vital component of Australia’s national

Security Hotline by calling 1800 123 400. counter-terrorism efforts.
Life-threatening situations should be reported to the police by calling 000.

The NSH was established on 27 December 2002, and has since received more than 450,000 calls,
faxes, letters and emails. A significant number of reports to the NSH have contributed to

Source: National Security : e e
investigations or initiated new ones.

The nature of terrorism is changing, with callers providing information on the use of websites or
social media platforms promoting violent extremist ideology, suspicious travel planning, and
reports from people concerned that someone they know is becoming radicalised towards violent
extremism.

Even if you think it's “probably nothing”, the smallest piece of information can be valuable. If
something doesn’t add up, speak up by calling the National Security Hotline on 1800 123 400.

Source: National Security Hotline
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National Security Hotline - 1800 123 400
Total contacts for Saturday 25 November — 28

Information: 7 (25.0%)

3 Assurance [}

118 of 336

18 Campaign [}

Assurance: 3 (10.7%)

Campaign: 18 (64.3%)

7 Information

National Security Hotline 7 day rolling totals

Yesterday
Contact Type
25NOV
Assurance 3

=

Total 28

Previous 6 days
24NOV 23NOV 22NOV
10 15 15
8 8 8
43 2% oy
61 45 44

Assurance
Advice provided on
Australia’s national security
arrangements and/or
redirected to an appropriate
area in line with their

enquiry.

Department of Employment and Workplace Relations - Documents released under FOI - LEX 1114

21NOV 20NOV 19NOV
8 12 10
15 6 5
14 21 24
37 39 39

Campaign
Content not relevant to
national security.



s 22(1)

Document 11

119 of 336 Department of Employment and Workplace Relations - Documents released under FOI - LEX 1114



s 22(1)

Document 11

120 of 336 Department of Employment and Workplace Relations - Documents released under FOI - LEX 1114



s 22(1)

s 22(1)

Document 12

From: S 22(1)

Sent: Friday, 24 November 2023 5:45 PM

To: s 22(1)

Cc: s 22(1)

Subject: RE: Bushfire Contingency [SEC=OFFICIAL]
Good Afternoon All

Just closing the loop for today on this one.

We have made further contact with Providers and can confirm that they are managing locally and are ensuring flexible arrangements are in
place. One of our providers has also offered some of their participants assistance in terms of food vouchers and clothing however participants
have advised not required at this stage.

| will continue to monitor over the weekend and if anything changes I will let you know.
Regards

s 22(1)

State Manager

Western Australia State Office
Workforce Australia Providers Support Division
Australian Government Department of Employment and Workplace Relations

Phones 22(1) | Mobiles 22(1)

dewr.gov.au

The Department of Employment and Workplace Relations acknowledges the traditional owners and custodians of country throughout Australia and their continuing connection to land, waters and
community. We pay our respects to them and their cultures, and Elders past, present and emerging.

From:S 22(1)
Sent: Friday, November 24, 2023 1:13 PM

To:s 22(1)
Cc:s 22(1)

Subject: RE: Bushfire Contingency [SEC=OFFICIAL]
S s 22(1)
Hi22(and

1)
Closing the loop on my last email.

This afternoon we met withS 22(1) the WA State Manager to discuss the situation in Perth.

S

22(1) had just come from a briefing, based on the briefing and that providers are managing it at the local level appropriately, we will not be
pausing mutual obligation requirements at this time.

Please note, managing at the local level means there should be no inappropriate compliance raised for impacted participants. Providers are able
to service participants in their area who are not impacted, and for those participants who are impacted, they would provide support and
referrals to additional services and support as needed.

When managing at the local level Providers are able to
e Reschedule or cancel provider appointments
® Provide provider appointments over the phone if needed
e Set points and job search targets to No Longer Required (NLR)
e Cancel job interviews/job referral tasks

Thanks
s 22(1)

s 22(1)

Director
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Compliance | Access and Participation Branch
Workforce Australia for Individuals Division
Australian Government Department of Emplovyment and Workplace Relations

Phone § 22(1)

dewr.gov.au

The Department of Employment and Workplace Relations acknowledges the traditional owners and custodians of country throughout Australia and their continuing connection to land, waters and community. We pay our respects to them and their
cultures, and Elders past, present and emerging.

From:S 22(1)
Sent: Friday, November 24, 2023 1:03 PM

To:s 22(1)
ce:s 22(1)

Subject: RE: Bushfire Contingency [SEC=OFFICIAL]
" S g s 22(1)
| 22(an

1\
| have been in contact with our WA State Office, they have been working with providers and it is being managed at the local level.

However, | am expecting a further update today and will come back to you if the above changes.

Thanks
s 22(1)

s 22(1)

Director

Compliance | Access and Participation Branch

Workforce Australia for Individuals Division

Australian Government Department of Employment and Workplace Relations

Phone (02) 6121 6537
dewr.gov.au

The Department of Employment and Workplace Relations acknowledges the traditional owners and custodians of country throughout Australia and their continuing connection to land, waters and community. We pay our respects to them and their
cultures, and Elders past, present and emerging.

From:S 22(1)
Sent: Friday, November 24, 2023 1:00 PM

To:s 22(1)
ce:s 22(1)

Subject: RE: Bushfire Contingency [SEC=OFFICIAL]
Hi — heatwaves as well, apparently (WA).

S 22(1) (she/her)
Phones 22(1) | Mobiles 22(1)

From:s 22(1)
Sent: Friday, November 24, 2023 12:54 PM

To:s 22(1)
cc:s 22(1)

Subject: Bushfire Contingency [SEC=OFFICIAL]
Importance: High

He S 22(1) S
22(1
from the AntiPoverty Centre has contacted | seeking advice as to whether obligations are being paused as a result of today’s

bushfires. Apparently they are taking calls from clients asking the question.
Grateful for your advice.
Thanks,

s 22(1)
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From: S 22(1)

Sent: Thursday, 23 November 2023 4:05 PM

To: s 22(1)

ce: s 22(1)

Subject: RE: Bushfires - Western Australia [SEC=OFFICIAL]

Attachments: Discussions with Providers regarding the WA Bushfires and MORs - Perth North - 23/11/2023 [SEC=OFFICIAL]
Hi S 22(1)

Thanks for your assistance and discussion earlier today.
As discussed, confirming we will not be looking to suspend mutual obligations formally for the affected area’s at this stage.

We have reached out to key providers and | am comfortable with their approach (I have attached summary from my team for your records) and
will continue to monitor.

For awareness, there have been 10 homes confirmed lost, with over 540 homes without power with high winds temperatures continuing in high
30/40 degrees over the next couple of days. If the situation changes and the affected area’s increase | will review and provide further advice.

Thankyou for confirming participant numbers of approx.. 1250 for the affected post codes. We also have our Perth North Employment
Facilitator’s family affected however all are safe.

Thanks again for your support — appreciate it!

s 22(1)

State Manager

Western Australia State Office
Workforce Australia Providers Support Division
Australian Government Department of Employment and Workplace Relations

Phones 22(1) | Mobiles 22(1)

dewr.gov.au

The Department of Employment and Workplace Relations acknowledges the traditional owners and custodians of country throughout Australia and their continuing connection to land, waters and
community. We pay our respects to them and their cultures, and Elders past, present and emerging.

From: S 22(1)
Sent: Thursday, November 23, 2023 7:33 AM
To:s 22(1)

cc:s 22(1)
Subject: RE: Bushfires - Western Australia [SEC=OFFICIAL]

His 22(1)

| was looking at the info this morning and it’s a bit early at this stage to reach out to providers but the fires are ongoing and we still have two
evacuation centres up and running.

Affected suburbs at the moment are;

Banksia Grove
Jandabup
Mariginiup
Melaleuca
Sinagra
Tapping
Wanneroo

Which is parts of City of Wanneroo and City of Swan — and other suburbs in that area are on watch and act.
Many businesses have reported closures in Wanneroo today as well.
I'll have the team reach out to providers in the Perth North region this morning (as well as the EF) and see if there is any further intel — | would

expect management at a local level at this point (noting minimum suspension is one month) however due to increased weather conditions and
the time of year we might need to consider a formal option.
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s 22(1)

State Manager

Western Australia State Office
Workforce Australia Providers Support Division
Australian Government Department of Employment and Workplace Relations

Phones 22(1) | Mobiles 22(1)

dewr.gov.au

The Department of Employment and Workplace Relations acknowledges the traditional owners and custodians of country throughout Australia and their continuing connection to land, waters and
community. We pay our respects to them and their cultures, and Elders past, present and emerging.

From:S 22(1)
Sent: Thursday, November 23, 2023 7:01 AM

To:s 22(1)

Ce:s 22(1)

Subject: Bushfires - Western Australia [SEC=OFFICIAL]
S s 22(1)

Hi d
i 29 ( 1) an

Reaching out regarding the current bushfires Perth bushfire rages through northern suburbs with unconfirmed reports of homes lost in Tapping -
ABC News

Appreciate if your team could provide local intel on the situation in affected areas, and if they believe a pause of mutual obligation is required, or
providers are managing it at the local level.

For context managing at the local level means provides are rescheduling provider appointments, cancelling any activities and taking into account
the situation and the impact it would have on their participants. Sometimes not directly but indirectly, they may have families who are affected
and they are assisting.

Noting the time difference | need a response regarding invoking a pause by 11am WA time, this allows DSD to input into the system run for the
night.

Reach out if you need any further clarification.

Thanks
s 22(1)

s 22(1)

Director

Compliance | Access and Participation Branch
Workforce Australia for Individuals Division
Australian Government Department of Employment and Workplace Relations

Phones 92(71)

dewr.gov.au
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Document 14

From: S 22(1 )

Sent on: Friday, November 24, 2023 6:10:49 AM

T §22(1)
cc: s 22(1)

Subject: Not pausing MOR for Perth WA [SEC=OFFICIAL]

Hello All
Reaching out to provide you an update on our approach for not pausing mutual obligation requirements in Perth WA. Noting that the AntiPoverty Centre have started a campaign regarding the heat and bushfires in

WA, calling on Minister Burke to suspend MOR hitps://fwitter.com/antipovertycent/statys/1727869894350487842

Yesterday and today we have been in direct contact with 2 ) the WA State Manager to discuss the situation in Perth.

Today, had just come from a situation briefing involving relevant emergency services and related agencies. Based on this briefing and advice from providers that they are managing it at the local level
appropriately and they unanimously indicated a pause was not required, it was agreed that a pause of mutual obligati qui ts was not ded at this time. When managing at the local level Providers are able
to:

* Reschedule or cancel Provider appointments
* Conduct Provider appointments over the phone if needed
* Set points and job search targets to No Longer Required (NLR)
* Cancel job interviews/job referral tasks S
It was agreed that if the si jon ch over the kend will be in contact and the team will invoke the pause in the system first thing Monday morning. Noting the time zone difference, Perth is 3 hours
behind. 22(1
Regards
s 22(1)
Assistant Secretary
Access and Participation Branch | Workforce Australia for Individuals Division
Australian Government Department of Employment and Workplace Relations

Ph:ﬁ 22‘“

The of and Relations the ional owners and of country throughout Australia and their continuing connection to land, waters and

epar

community. We pay our respects to them and their cultures, and Elders past, present and emerging.
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Document 15

Sent: Tuesday, 26 March 2024 8:51 AM

To: s 22(1)

Subject: FW: Follow up re: heatwaves and mutual obligations [SEC=OFFICIAL]
FYI

s 22(1)

Director

Compliance | Access and Participation Branch
Workforce Australia for Individuals Division
Australian Government Department of Employment and Workplace Relations

gh""e s 22(1)
dewrgs” =

The Department of and pl Relations ackr the traditional owners and custodians of country throughout Australia and their continuing connection to land, waters and community. We pay our respects to them and their
cultures, and Elders past, present and emerging.

From:s 22(1)

Sent: Monday, March 25, 2024 3:27 PM

To:s 22(1)

Cc:s 22(1)

Subject: FW: Follow up re: heatwaves and mutual obligations [SEC=OFFICIAL]

s 22(1)
Further to the below, please note proposed text for inclusion in a response has been drafted outlining the broader engagement we undertake.

The Compliance team engages with other agencies and departments about weather impacts across Australia at our attendance at
National Emergency Management Agency (NEMA) meetings.

Separate to these meetings, the team recently engaged with the National Indigenous Australian’s Agency (NIAA) to discuss the impacts
of heatwaves on their participant’s mutual obligation requirements. NIAA are responsible for the providers who deliver the Community
Development Program (CDP) in remote areas where it is common for the Bureau of Meteorology (BoM) to declare heatwave conditions.
The feedback from NIAA and their providers was that this continues to be managed on a local level and forms part of what is considered
‘normal’ conditions over the summer periods.

To build on existing provider communication work the team, based on a BoM declaration of a severe or extreme heatwave, will publish
heatwave targeted provider communication to increase awareness of their ability to provide employment services such as tailoring of

points targets and/or conducting appointments by phone.

Regards

s 22(1) (he/him)

Assistant Secretary
Access and Participation Branch | Workforce Australia for Individuals Division

Ph:s22(1) /s 22(1)

The Department of Employment and Workplace Relations acknowledges the traditional owners and custodians of country throughout Australia and their continuing connection to land, waters and
community. We pay our respects to them and their cultures, and Elders past, present and emerging.
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Document 15

s 22(1)

From:s 22(1)
Sent: Tuesday, March 12, 2024 1:49 PM

To:s 22(1)
Cc:s 22(1)

Subject: RE: Follow up re: heatwaves and mutual obligations [SEC=OFFICIAL]

s 22(1)

Thank you for sharing this information.

For background, the department has not previously paused mutual obligation requirements in response to extreme heat events.

Where localised extreme weather events may impact on participant’s ability to meet their mutual obligation requirements, the department has
been managing these at a local level through the relevant State Office and with Workforce Australia Services providers directly.

As with other natural disasters, if advice is received from the Bureau of Meteorology, National Emergency Management Agency, DEWR state
offices, or state and territory emergency services agencies that heatwave conditions could impact people’s ability to meet their mutual
obligation requirements, the department would act on this advice.

Decisions to pause Mutual Obligation Requirements are made on a case by case basis. The department considers a range of factors and advice
from local sources, other government agencies and Emergency Services Agencies to ensure the response is appropriate and proportionate to the
situation.

We will follow up with other agencies to see what work is being done to address extreme heat events and set up a time to discuss.

Thank you's 22(1)

s 22(1)
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Document 15

From:
Sent: Thursday, March 7, 2024 10:55 AM
To:s 22(1)

You don't often get email from emma(@swelteripecities ore. Leamn why this is important

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you
recognise the sender and know the content is safe.

S S 22(1)

i an

22(1)

Thanks for your time today. Here's some more contextual information about the issue, and a medium point which may be a good place to start. |
think the most important overall point is that the mutual obligations requirements should allow people to follow heatwave safety directions.

Heat Hul_ur_A

® Heatwaves are the deadliest environmental disaster in Australia.

® Heat health risks include physical health impacts such as heat exhaustion, heat stroke or the exacerbation of existing cardiovascular or
respiratory illness.

e There are also mental health impacts and rising temperatures correspond with a rise in assaults, domestic violence and suicidality.

e Extreme heat impacts some more than others. Older people, young children, pregnant women, people with pre-existing conditions, and
low-income people are at a higher risk of heat-related disease.

* Exposure to extreme heat at any point of pregnancy has been proved to contribute to miscarriage, still births and low birth weight.

® |t's not just about the time we spend outside, but the surrounding circumstances including sleepless nights and other physical stress.

If people are trying to follow the health advice shared by the Australian Government or State and Territory Governments, actions include:

Stay out of the sun.

Drink cold drinks and eat cold meals, such as salads and fruit.

Wear light-coloured and loose-fitting clothes made from natural fibres such as cotton.
Take cool showers or baths.

Apply sunscreen and wear a hat, if you must go outside.

Plan your day around the heat — avoid being outdoors between 11am and 5pm.
Minimise physical activity.

Keep your house cool

e Shut curtains and blinds during the day.

® Go to a cool place such as a library, shopping centre, cinema or swimming pool, if you do not have air conditioning.

e Stay in the coolest room in the house.

® Use the stove and oven as little as possible.
In our original letter (attached) we proposed that mutual obligations penalties be suspended during severe and extreme heatwaves. As |
mentioned in the meeting, a pathway towards including heatwaves in the system in the same way as other environmental disasters could be to
suspend all activities that involve leaving the house or attending a specific location during heatwaves. This would address some of the most
urgent danger, align mutual obligations with other workplaces, and enable people to follow the health advice.

In my opinion, the safest thing to reduce the likelihood of heatwave disasters is to suspend mutual obligations during the period of heatwaves as
defined by BoM, as with other disasters.

Kind regards,

Executive Director
Ph:

128 of 336 Department of Employment and Workplace Relations - Documents released under FOI - LEX 1114  Document 15

3/4



s 22(1)

Document 15

s 22(1)

Assistant Director

Compliance | Access and Participation Branch

Workforce Australia for Individuals Division

Australian Government Department of Employment and Workplace Relations

Phones 22(1)
www.dewrgov.ay
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Page 1 of 3 Document 16
Question Time Brief - Employment and Workplace Relations

QTB No: QB23-000026

Last Updated by Department:
Last Updated by Adviser: 18 October 2023

Workforce Australia — Jobseekers and mutual obligations

HEADLINE

The Australian Government is committed to an employment system that
helps individuals prepare for employment while receiving income support.

KEY ISSUES

High suspensions in recent data from April - June 2023 are being
investigated by the department, including for implementation of the
Points Based Activation System. The Government inherited the
Workforce Australia system from the former LNP Government, with
$7 billion in contracts signed 14 days before caretaker period.

That’s why the Government has initiated a Select Committee on
Workforce Australia to examine all policy settings of Workforce Australia.
The Committee is due to report its findings to the Parliament by the end
of 2023, including on recommendations for mutual obligations and
suspensions.

Under the Points Based Activation System, job seekers have greater
flexibility and choice in deciding what tasks and activities they complete
to meet their mutual obligation requirements.

The exact requirements for each individual are determined by an
employment services provider or the Digital Services Contact Centre
(DSCC). Both providers and the DSCC are expected to consider each
person’s individual circumstances and tailor their points target
accordingly.

Jobseekers that do not meet their mutual obligation requirements may
receive a payment suspension, penalty, or cancellation in accordance
with the Targeted Compliance Framework.

My department closely monitors the application of the
Targeted Compliance Framework by providers to ensure it is applied
appropriately.

Mutual Obligation Requirements are currently paused in the following
regions:

o QLD towns of Tara, Chinchilla and Dalby until 28 November 2023.

o QLD towns of Dalveen/Palgrave, Fleurbaix, Thulimbah, Maryland,
Stanthorpe, Warwick until 29 November 2023.

o NSW LGA of Tenterfield until 29 November 2023.

o QId local government area of Woorabinda Aboriginal Shire until
27 November 2023.

CGontact Offieeriraegof fyploymerfirst AssistartrSetretariocihielep ronesgupp [§! - LEX0F'Y 22(1)
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Question Time Brief - Employment and Workplace Relations

QTB No: QB23-000026

Last Updated by Department:
Last Updated by Adviser: 18 October 2023

RECENT MEDIA

Media Article: Centrelink urged to suspend mutual obligations
during periods of extreme heat

The Guardian Australia, Monday 20 November 2023
https://www.theguardian.com/australia-news/2023/nov/20/centrelink-
urged-to-suspend-mutual-obligations-during-periods-of-extreme-heat
The article quotes a participant who states that she suffered from heat
stroke after being required to travel to an appointment with Centrelink
during a heat wave in Perth.

The CEO of Sweltering Cities has written to the Minister for families
and social services requesting that mutual obligation requirements be
paused during heat wave conditions.

Response:

The department has not previously paused mutual obligation
requirements in response to extreme heat events.

As with other natural disasters, if advice was received from the Bureau
of Meteorology, National Emergency Management Agency or state
and territory emergency services agencies that heatwave conditions
could impact people’s ability to meet their mutual obligation
requirements, the department would act on this advice.

Where localised extreme weather events may impact on participant’s
ability to meet their mutual obligation requirements, including
participant in activities such as Work for the Dole, the department
manages these at a local level through the relevant State Office and
with Workforce Australia Services providers directly.

A Risk Assessment must be completed for every Work for the Dole
activity to ensure a safe system of work is in place. For example —if a
Work for the Dole activity is occurring outdoors — Providers need to
consider appropriate equipment for participants such as providing
sunscreen and hats if there is a risk of sun/heat exposure.

Providers also have the discretion to not require a person from having
to participate in an activity where participant may be impacted by
extreme weather events.

Individuals with health conditions that may limit their ability to meet
their mutual obligation requirements can apply to Services Australia
for an exemption.

CGontact Offieerireeg o fyrloymeFist AssistarntrSetretarocihielep renesgupp [§! - LEX0F'Y 22(1)
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Question Time Brief - Employment and Workplace Relations

QTB No: QB23-000026

Last Updated by Department:
Last Updated by Adviser: 18 October 2023

BACKGROUND

e The Australian Council of Social Service (ACOSS) have advised that they are
considering undertaking a media campaign regarding payment suspensions under
the Targeted Compliance Framework.

e Recent media (attached) mentioned the response from Minister Burke to ACOSS
(attached) regarding payment suspensions and changes to the current employment
services system.

e The Targeted Compliance Framework has strong safeguards to ensure that only
those who are deliberately not meeting their requirements are at risk of potential
financial penalties.

e If participants miss a requirement, their provider or the DSCC attempts to contact
them to discuss. If the contact attempt is not successful, they are notified that they
have two business days (‘resolution time’) to contact their provider, or for online
participants the DSCC, to discuss.

e If participants have a valid reason for not meeting their requirements, or they re-
engage within two days, their payment is not suspended.

e Where a suspension does occur, payments are generally restored within 24 hours
once job seekers meet a re-engagement requirement. The majority of job seekers re-
engage with their provider promptly.

e Payment suspensions generally do not equal net loss of money to job seekers, and
are appealable under Social Security Law.

e There are two capability reviews where participant’s circumstances and requirements
are assessed by a provider, the DSCC or Services Australia.

e If a participant is temporarily unable to meet their requirements, Services Australia
may grant an exemption for a specified period.

CGentact Offieerirgentof fyployment and Workplace Relations - DocuFiglep reraeaunpiop [§! - LEX 0F 4 22(1)
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From: S 22(1)
To 5230
Subject: %o%l%g d:!'a)t - principles and short term options for discussion at 2pmS 22(1) 1
Date: Thursday, 23 November 2023 11:25:45 AM
Attachments: 231123 Working draft principles and short term options.pptx
s 22(1)
s 22(1)

Please find attached a working draft version of some slides on draft principles, short term options and possible future direction around mutual
obligations and compliance for initial discussion at 2pm.

Kind regards,

s 22(1)

Assistant Secretary

Targeted Employment Policy Branch
Employment Policy and Analytics Division
Australian Government Department of Employment and Workplace Relations

Phoneg 22(1) | Mobileg 22(1)

dewr.gov.au

The Department of Employment and Workplace Relations acknowledges the traditional owners and custodians of country throughout Australia and their continuing connection to land, waters and

community. We pay our respects to them and their cultures, and Elders past, present and emerging

s 22(1)
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Page 1 Of 5 Document 40

Question Time Brief - Employment and Workplace Relations
QB24-000052
Last Updated by Department: 14 May 2024
Last Updated by Adviser: 15 May 2024

Employment services reform | Budget 2024-25

HEADLINE

e The Government is taking steps to improve employment services in the
Budget, as an initial response to key issues identified by the Inquiry into
Workforce Australia, and to support larger reform in the future.

KEY ISSUES

e The various measures related to employment services announced as
part of the 2024-24 Budget include:
s 22(1)

Contact Officer: s 2?8}%mployme' Director Telephone: Telephone: se%zlgqlger ol LE)?I; 1%2(1)
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Question Time Brief - Employment and Workplace Relations
QB24-000052
Last Updated by Department: 14 May 2024
Last Updated by Adviser: 15 May 2024

Strengthening the Integrity of Employment Services

The government will provide $13.0 million over five years from 2023-24 to
strengthen the integrity of employment services.

This measure will improve safeguards and transparency for people in
Workforce Australia and Disability Employment Services, and ensure a
human decision-maker for every potential financial penalty.

The measure ensures paid work always takes priority over

income support requirements, allows people more time to become
familiar with their requirements, and allows more time to re-engage with
their provider if they miss a requirement before any compliance action.

People will also receive improved support with a robust pathway to seek
complaints resolution.

Better Recognising Individuals’ Circumstances

s 22(1)

This measure will better recognise people’s capacity to participate in the
labour market when setting requirements for carers and increase fairness
by removing inequities between some cohorts.

The measure will also reduce the burden on people who have a
temporary medical condition by removing the 13-week time limit for
temporary medical exemptions.

The government will provide $6.4 million over five years from 2023-24 to
deliver this measure.

Contact Officer: , Director Telephone: Telephone: or
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Question Time Brief - Employment and Workplace Relations
QB24-000052
Last Updated by Department: 14 May 2024
Last Updated by Adviser: 15 May 2024

s 22(1)
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Question Time Brief - Employment and Workplace Relations
QB24-000052
Last Updated by Department: 14 May 2024

Last Updated by Adviser: 15 May 2024
s 22(1)

Contact Officer: g 2%}%mploym t, Director Telephone: Telephone: se%zénlger ol LE)?q 1%2(1)
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Question Time Brief - Employment and Workplace Relations
QB24-000052
Last Updated by Department: 14 May 2024
Last Updated by Adviser: 15 May 2024

Funding
2024-25 2025-26 2026-27 2027-28 Total
($m) ($m) ($m) ($m) ($m)
Strengthening the 0.1 9.8 12 1.0 0.9 13.0
Integrity of
Employment Services
Better Recognising 0.4 8.7 -1.5 -0.9 -0.3 6.4
Individuals’
Circumstances
s 22(1)

Figures displayed as a negative (-) represent a decrease in funds and a positive (+) represent an increase in funds. Note: Costs for

other entities are included in the total and figures may vary due to rounding issues.

Contact Officer: g 2%9 IgmploymemDirector Telephone: Telephone: g 2(’24“1 Jer i s X0I1' 1%2(1)
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Document 41

Employment and Workplace Relations

The Department of Employment and Workplace Relations supports people in Australia to
have safe, secure and well-paid work with the skills for a sustainable future. The
department provides advice and implements Australian Government policies and
programs to help deliver secure jobs with strong wages and contribute to a dynamic and
inclusive labour market.

The department contributes to the delivery of the Government’s Regional Investment
Framework by promoting and supporting investment in people, industries and local
economies across Australia. The department works collaboratively with other Australian
Government agencies, state and territory governments, international organisations,
regulators, businesses, peak bodies, employment providers, unions, industry and the
community.

The 2024-25 Budget includes measures that support regional employers and employees
and address skills and workforce needs. The Government will make changes to the
employment services system to address the additional barriers to workforce participation
in regional areas, including through empowering Aboriginal and Torres Strait Islander
people to access education, training and employment. The Government is also growing the
skilled workforce needed to deliver a future made in Australia, through investments
supporting workers and apprentices to access secure work in critical industries, including
clean energy and construction.

New initiatives
Reforming Employment Services

Workforce Australia is the Government’s largest employment service and operates across
all non-remote areas in Australia. A quality employment services system needs to respond
to the unique opportunities and challenges of regional labour markets, supporting people
to find employment, and employers to meet their recruitment needs.

Consistent with the Government’s commitment to strengthen employment services under
Working Future: The Australian Government’s White Paper on Jobs and Opportunities, the
2024-25 Budget includes initial reforms to Workforce Australia employment services. These
reforms include strengthening the integrity of employment services, better recognising
individuals” circumstances, and supporting job seekers through paid employment
pathways. The reforms are an initial response to the immediate issues identified through
the House of Representatives Select Committee on Workforce Australia Employment
Services.

The Government recognises further reform will be necessary to achieve its vision and is
committed to working closely with stakeholders and the broader community to improve
employment services in the longer term.

Employment and Workplace Relations | Page 1
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Supporting jobseekers through paid employment pathways package —
Real Jobs, Real Wages

The Government is committing $54.0 million over five years from 2024-25 to trial two new
paid work placement programs in partnership with employers across Australia, focusing
on people with barriers to work who are seeking to connect to job opportunities and
achieve sustained employment.

The Real Jobs, Real Wages pilot will support people who are at risk of long-term
unemployment by placing them in jobs with employers who receive wage reimbursements
for up to six months. The support will be tapered (to provide a greater amount of support
early in their engagement), with a retention bonus payable to the employer after 12 months
if the individual is employed in a secure job with paid leave entitlements.
WorkFoundations will assist people with complex vocational and/or non-vocational
barriers to build their work readiness in a supportive work environment, with funding
available for social enterprises and other suitable businesses for paid employment
placements of up to six months, with tailored, wrap-around supports. All placements in
this package will be real jobs, paid at the relevant Award or enterprise agreement rate, with
legal entitlements including superannuation.

These programs support the Government’s ambition to create an inclusive labour market
with job opportunities and secure work that are attainable for all Australians, including
those in regional and remote areas where labour markets can be less diverse.

Supporting workers through energy system changes

The Government will invest $102.9 million over four years from 2024-25 to support
communities likely to be affected by the closure of coal and gas industries. Workers, their
families, and members of their broader communities will be able to access comprehensive
employment and skills services to help them access new employment opportunities in their
region. This may include career advice, job search assistance, case management, training
and other supports.

Some regional and rural communities currently depend on the coal and gas industries for
employment, with little diversity in local labour markets. In recognition of the impact that
industry-wide closures will have on these communities, the Government will also seek to
develop Regional Workforce Transition Plans, negotiated with communities, state, territory
and local governments, employers, workers and unions, to support people to take up new
employment opportunities through the delivery of place-based supports and services in
affected regions.

First Nations Prison to Employment Program

The Government will invest $76.2 million over five years into a new program, building on
the Time to Work Employment Service, to improve the transition from prison to work for
First Nations people. The program will be progressively rolled out from 1 July 2025 and
support people in prisons, detention centres, and juvenile justice facilities across Australia,

Page 2 | Employment and Workplace Relations
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with service providers offering pre-release and post-release supports to help people
reintegrate into their communities and engage with employment and education and
training. The program responds to extensive consultation with First Nations organisations,
communities and evidence on how to improve support in the transition from prison to
work and reduce recidivism.

This program contributes to several socioeconomic targets under the National Agreement
on Closing the Gap, including targets seven, eight, ten and 11, as well as the Government’s
Regional Investment Framework, by investing in First Nations people participating in
regional and remote economies.

Extending Broome Employment Services

The Government will provide $3.7 million from 2025-26 to extend Broome Employment
Services until June 2027 to allow time to fully embed and evaluate the service delivery
model. Broome Employment Services recognises the unique local context of the Broome
labour market and tailors a place-based employment service, where the First Nations
service provider works in partnership with Australian Public Service personnel. This model
builds on Broome’s strengths and responds to its needs, while supporting its people and
businesses to thrive.

Harvest Trails Services and Harvest Trail Information Service

The Government will cease the Harvest Trail Services program and the Harvest Trail
Information Service on 30 June 2024. The program has seen a steady decline in usage since
its commencement in 2020, which reflects post-COVID trends where employers are more
heavily recruiting through other methods. A range of other workforce supports are
available to the agricultural sector including through Workforce Australia and the Pacific
Australia Labour Mobility scheme.

Australian Apprenticeships Incentives System

The Government will provide an additional $265.1 million over four years from 2024-25 to
the Australian Apprenticeships Incentives System (AAIS), which supports apprentices and
employers across Australia to access secure, well-paid jobs. The AAIS will continue to
provide targeted support to encourage people to commence and complete apprenticeships
in priority occupations, via continued direct financial support to apprentices to provide
cost-of-living relief and through adjusted hiring incentives for employers to assist in
offsetting the cost associated with training an apprentice. The barriers to completing an
apprenticeship are higher in regional and remote Australia, resulting in lower retention
rates in these areas. This measure will help ensure this cohort is supported to complete
their training and reduce barriers to their subsequent workforce participation. At the same
time, the Government is undertaking a Strategic Review into the AAIS and how the
apprenticeships system can best support high quality apprenticeships and traineeships.

Employment and Workplace Relations | Page 3
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Australian Skills Guarantee

The Government will invest an additional $10.6 million over four years from 2024-25 to
support the implementation of the Australian Skills Guarantee. From 1 July 2024, the
Government is introducing new national targets for apprentices, trainees and paid cadets
(including specific targets for women that increase annually) to work on
Government-funded major projects. Businesses in regional Australia face additional
challenges such as thinner markets for apprentices, and the Guarantee contains flexibility
for these businesses to engage with the contracting entity to assist with compliance. This
initiative will enable the introduction of a robust and reliable reporting system to monitor
progress against the targets, and support suppliers (including suppliers in regional
Australia) to comply with their new obligations.

Skilling the clean energy workforce

The Government will invest $90.8 million over four years from 2024-25 into increasing
vocational education and training and apprenticeships in priority clean energy occupations.
It will also support the development of the training system required to build the necessary
workforce to deliver on Australia’s emissions reduction and net zero targets. As most of the
clean energy infrastructure, including generation and transmission infrastructure and
maintenance, is likely to occur in regional Australia, this measure is designed to work in
partnership with other programs to upskill locally in these regional and rural communities.
This initiative will also help employers in regional areas take on apprentices and will work
to develop technology and facilities in regional, rural and remote communities
experiencing workforce transition.

Skilling the construction workforce to support housing supply

The Government is providing $88.8 million over three years from 2024-25 to grow
Australia’s construction workforce and boost housing supply. The Government is building
on Fee-Free TAFE, which is available in all states and territories, and supporting them to
deliver up to 20,000 additional Fee -Free places that may be offered in TAFE and industry
Registered Training Organisations in courses relevant to the construction sector. This
funding offers cost-of-living relief for students, enabling them to access high quality
training and develop the skills to work in a high-priority industry.

As part of this commitment, the Government will work with jurisdictions to support up to
5,000 people to access pre-apprenticeship programs designed to give students an
experience of working in construction-related trades. This will inform their decisions
around which apprenticeship to pursue, improve their employability, and support their
transition into these industries. The Government will also update policy settings to
streamline skills assessment requirements for migrants seeking to work in the construction
industry. This will increase the supply of qualified and experienced tradespeople migrating
from countries with comparable training frameworks to Australia.
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WHS Accreditation Scheme Assistance for the Housing Australia Future
Fund and National Housing Accord Facility

The Government will provide $13.2 million over three years from 2023-24, to provide
targeted assistance to increase the number of builders accredited under the Work Health
and Safety Accreditation Scheme available to work on Housing Australia Future Fund and
National Housing Accord Facility projects, including in regional Australia. The funding
will include $X.X million over X years to from 20XX-XX to facilitate fast tracked
accreditation applications and establish a grant program to enable building industry
employer associations to support builders to obtain accreditation. This will help ensure
construction of Government-funded housing is delivered safely in line with delivery
targets.

Supporting women to achieve higher paying careers through VET
pathways

The Government will invest $55.6 million over four years from 2024-25, to the Building
Women’s Careers program, which will drive structural and systemic change in workplaces,
training and across industry sectors. This program will have a particular focus on the
construction and clean energy sectors, where significantly increasing women’s
participation is required to overcome skills shortages. It will work to provide women with
flexible, safe and inclusive work and training opportunities, with the appropriate structures
in place for success in traditionally male-dominated industries. Through the creation of
local and place-based partnerships that deliver VET related training and employment, this
program will positively support women in regional communities to attain secure, well-paid
employment. The encouragement of flexible and innovative training delivery will reduce
the barriers created by distance and promote the development of local employment
opportunities.

Remote Training Hubs Network

The Government will provide $30.2 million over five years from 2023-24 to co-design and
establish a network of Remote Training Hubs in partnership with central Australian
communities and the Northern Territory Government. This place-based initiative, which is
part of the A Better, Safer Future for Central Australia plan, supports people in remote
communities to access on-Country training that meets community needs and leads to local,
sustainable jobs. This measure delivers on the Government’s commitments to Closing the
Gap socioeconomic targets six, seven and eight by supporting First Nations people in
central Australia to connect with further education pathways and economic opportunities.
It also advances the Government’s commitment to investing in regional people, places, and
local economies by upskilling local workforces.

Jobs and Skills Australia

The Government will provide an additional $9.5 million in 2024-25 to Jobs and Skills
Australia (JSA) to continue to provide independent advice on current, emerging, and future
workforce skills and training needs. Established in 2022, JSA provides evidence to the
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Government to inform its economic, skills and education priorities. The legislative
functions of JSA include analysis of skills and workforce needs in regional, rural and
remote Australia. JSA engages with the interests of the regions through consultation with
tripartite partners and through its broad engagement and outreach program. JSA plays an
important role in providing the labour market and education and training system
information required to ensure regional Australians are prepared for the future, including
identifying skills shortages and how technology impacts the nature of work.
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