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Notes
(1) These results relate to outcomes for participants who were on the caseload at the end of any month or exited their Workforce Australia employment service program any time between                     and                       .
(2) A positive outcome is achieved by a participant if they were in employment and/or study or training.
(3) Employment Type results refers to participants who were employed. For example, for the Workforce Australia Online Caseload, of those who were employed, 38.1% were in permanent employment.
(4) Study or Training headline results refer to the respective caseload or exits population. For example, 14.6% of Workforce Australia Services exits were in study or training.
(5) Study or Training type results refer to the respective caseload or exits population. For example, 14.6% of Workforce Australia Services exits were in study or training and46.0% were in full-time study or training.

17.8%

The Labour Force Survey provides information on the employment and education status of participants in three Workforce Australia employment programs – Workforce Australia Online, 
Workforce Australia Services and Transition to Work. Participants who were in (caseload) or have exited (exits) any of the three programs in the reference period can receive the survey.
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