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
Secretary 
Natalie James 

Office of the Secretary 
Richard Bolto, A/g AS 
Chief of Staff 
 

 


Office of the Secretary 
Cris Castro, A/g AS 
Closing the Gap 
 


 

 

Organisational Chart 
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
Employment and Workforce 
Nathan Smyth, 
Deputy Secretary 
 

 

   


Workforce Australia  
for Individuals 
Melissa Ryan, FAS 

 


Contact Centres 
Fiona MacDonald, AS 

 


Activities and Experience 
Belinda Catelli, AS 

 


Funds and Payments 
Quyen Tran, AS 

 


Access and Participation 
Sonya McCarthy, A/g AS 
(Kellie Spence, AS) 

 


Strategic Program Office 
Erin Rule, AS 

 

   


Workforce Australia 
Provider Support 
Robyn Shannon, FAS 

 


Provider Engagement  
and Advice 
Tim Matthews, AS 

 


Employment Services 
Programs 
Samantha Robertson, AS 

 


Employment Procurement 
and Advice 
Derek Stiller, AS 

 


NSW/ACT 
Jo Verden, SM 

 


QLD 
Edwina Spanos, SM 

 


VIC 
Janet Lui, SM 

 


WA 
Bruce Needham, SM (EL2) 

 


SA 
Tricia Hennessy, SM (EL2) 

 


TAS 
Emily Caswell, SM (EL2) 

 


NT 
Nicole McNaughton, SM (EL2) 

 

 


 

  


Workforce Australia  
for Business 
Miranda Lauman, FAS 


Workforce Strategies 
Jodie Wearne, AS 


National Workforce 
Solutions 
Stuart Watson, AS 


Local Workforce Solutions 
Eve Wisowaty, AS 

  


Employment Policy  
and Analytics 
Benedikte Jensen, FAS 


Workforce Australia  
Policy and Analytics 
Alistair Beasley, AS 


Targeted Employment Policy 
Carmel O’Regan, AS 


Employment Stakeholder 
Engagement 
Heike Phillips, AS 


Workforce Australia  
Inquiry Taskforce 
Deborah Brown, A/g AS 


Minister-Counsellor  
Employment OECD 
Moya Drayton, AS 

  


Evidence and Assurance 
Kylie Crane PSM, FAS 


Provider and Program 
Performance 
Kraig Lowes, AS 


Data Management  
and Reporting 
Louise O’Rance, AS 


Employment Evaluation 
Bruce Cunningham, AS 


Quality Assurance and  
Risk Management 
Jodie Chamberlain, AS 

  


Pacific Labour Operations 
Jason Stott, FAS 


Pacific Labour Operations 
Helen McCormack PSM, AS 

 


Workplace Relations 
Martin Hehir,  
Deputy Secretary 

  


Employee Entitlement 
Safeguards and Policy 
Alexandra Mathews, FAS 


Fair Entitlements  
Guarantee 
Sue Saunders, AS 


Recovery and Litigation 
Henry Carr, AS 


Workplace Compliance and 
Enforcement Policy  
Danica Yanchenko, AS 

  


Safety and Industry Policy 
Jody Anderson, FAS 


Safety and Compensation 
Policy 
Elizabeth de Hoog, A/g AS 
(Timothy Johnson, AS) 


Office of the Federal Safety 
Commissioner 
David Denney, AS 


Bargaining and Industry 
Policy 
David Cains, AS 


WR Consultation 
Angela Wallbank, AS 

  


Workplace Relations Legal 
Anne Sheehan, FAS 
Chief Counsel 


Bargaining and Coverage 
Sarah Godden, AS 


Employment Standards 
Stephen Still, AS 


Safety, Compensation and 
Institutions 
Adrian Breen, AS 

  


Employment Conditions 
Greg Manning, FAS 


WR Strategy 
Sharon Huender, AS 


Economics and 
International Labour 
Jennifer Wettinger, AS 


Safety Net 
Tara Williams, A/g AS 
(Vacant, AS) 


Minister-Counsellor 
(International Labour 
Organization) Geneva 
Alison Durbin, AS 

 


Skills and Training 
Nadine Williams, 
Deputy Secretary 
 

  


VET Quality and Policy 
Renae Houston, FAS 


Industry Advice 
Kate McLoughlin, A/g AS 
(Rachel Livingston, AS) 


Skills Organisations 
Anthony Millgate, AS 


Qualification Reform 
Chris Alach, AS 


Policy and Regulation 
Katerina Lawler, AS  

  


VSL, VET Compliance  
and TRA 
Rachel Livingston, A/g FAS 
(Matthew Hardy, FAS) 


VET Student Loans 
Kathy Dennis, AS 


Trades Recognition 
Australia 
Jane Hayden, AS 


Skills Programs Compliance 
Jocelyn Ashford, AS 


VET Information  
Melissa Bennett, AS 

  


Apprenticeships and 
Foundation Skills 
Clare Sharp, FAS 


Multilateral Policy 
Adam Weiderman, AS 


Apprenticeship  
Programs and Services 
Belinda Campbell, AS 


Foundation and  
Transition Programs 
Carmen Saunders, AS 


Apprenticeship Operations 
Thomas Varendorff, AS 

 


 

  


Skills Systems Projects  
and Engagement 
Nicky Antonius, A/g FAS 
(Vacant, FAS) 
Senior Responsible Officer 

  


National Careers Institute 
Laura Angus, FAS


Programs and Engagement 
Linda White, AS 


Skills Strategy and 
International  
Danielle Finnigan, AS 

  


Skills Reform Taskforce 
Vicki Wilkinson, FAS 


Commonwealth-state 
Strategy 
Natasha Ryan, AS 


NSA Policy and Modelling 
Joanne Rossiter, A/g AS 
(Vacant, AS) 


Simon Booth, FAS 
Chief Advisor 

  


Strategy 
Mary McDonald, FAS 

  

 


Corporate and  
Enabling Services 
Belinda Casson  
A/g Deputy Secretary 
Chief Operating Officer 

  


People, Communication, 
Parliamentary and 
Governance 
Kellie Spence, A/g FAS 
(Belinda Casson, FAS) 


People 
Giorgina Strangio, AS 


Communication and Media 
Dijanna Ratajkoski, A/g AS 
(Vacant, AS) 


Parliamentary and 
Governance 
Dany Turner, A/g AS 
(Vacant, AS) 

  


Finance and Budget 
Cha Jordanoski. A/g FAS 
(Vacant, FAS) 
Chief Financial Officer 


Finance 
Anthony Howatson, AS 
Deputy Chief 
Financial Officer 


External Budgets,  
Strategy and Performance 
Mathew Gilliland, A/g AS 
(Cha Jordanoski, AS) 

  


Technology and Services 
Scott Wallace, FAS 
Chief Information Officer 


Infrastructure, Platforms 
and Projects 
Ricardo Alberto, AS 


Security Operations 
Jacqui McKellar, AS 


Digital Workplace 
Chris Jaggers, AS 


IT Workplace, Environment 
and Customer Support 
Danny Jones, AS 
 

 


 

  


Digital Solutions 
Kerryn Kovacevic, FAS 
Chief Digital Officer 


Application Development 
Philip Siu, AS 


Architecture, Design  
and Development 
Adam Shain, AS 


Digital Experience  
and Services 
Nicolle Johnston, AS 


Digital Security  
and Operations 
Zane Zhao, A/g AS 
(Nicky Antonius, AS) 


Data Platforms and 
Education Systems 
Kylie Marks, AS 

  


Legal and Assurance 
Tim Ffrench, FAS 
General Counsel 


Program Advice and 
Corporate Law 
Luke de Jong, AS 
Senior Executive Lawyer 


Commercial and 
Information Law 
Shayne Howard, AS 
Senior Executive Lawyer 


Enterprise Risk, Assurance 
and Investigations 
Jenny Hewitt, AS 

 


Jobs and Skills Australia 
Director (Interim) 
Peter Dawkins AO 
 
 

  


Jobs and Skills Australia 
David Turvey, FAS 


Labour Market  
Research and Analysis 
Cliff Bingham, AS 


Skills, Intelligence  
and Engagement 
Angela Hope, AS 


Pricing and Performance 
Damian Oliver, AS 

  


 

  


 

  


Student Identifiers 
Registrar 
Janette Dines 

  




