
Thank you for joining us today.

The webinar will commence shortly.

Unable to hear the webinar? Check your audio settings and that 
your browser tab isn’t muted.

If you are experiencing issues with the webinar please try exiting 
and re-joining.

If you continue to experience technical issues please contact 
audiovisual@dewr.gov.au



Hiring Outside the Box

BUILD YOUR RECRUITMENT TOOLKIT

A U G U S T  2 0 2 3



Hiring outside the box

63% of recruiting employers  
reported difficulty in recruiting #

3.5% Unemployment rate *

6.4% Underemployment rate *

 Why inclusive recruitment? 

The talent case 
Increase the quality and size 
of the candidate pool.                      

The business case 
Diversity fosters innovation and 
creativity, ultimately improving 
business performance and the 
wellbeing of employees. 

# Recruitment Experiences and Outlook Survey | Jobs and Skills Australia

* Labour Force, Australia, June 2023 | Australian Bureau of Statistics (abs.gov.au)

https://www.jobsandskills.gov.au/work/recruitment-experiences-and-outlook-survey
https://www.abs.gov.au/statistics/labour/employment-and-unemployment/labour-force-australia/latest-release


Rose D’Almada-Remedios
Senior Research Manager
Diversity Council Australia

www.dca.org.au/

http://www.dca.org.au/


Belinda Burrows
People Services Manager
Geraldton Fishermen’s 
Co-operative

brolos.com.au/ 

https://brolos.com.au/


McKayla Godfrey
Driver Recruitment Manager 
Busways

www.busways.com.au



Kate Hickman
Chief People Officer 
Infoxchange

www.infoxchange.org/au

(End of financial year 2022 results)



Takeaways

“Doing things differently”

Job Design
• Flexible workplace adjustments 

and policies

Attraction and Selection
• Review your recruitment processes
• Streamline requirements
• Overcome unconscious bias

Onboarding
• Training, mentoring and other 

supports

“Inclusive 
recruitment”

“Culture and 
Community”

“Investment in 
training and 

upskilling”

 Take the first step and 
implement small changes 



Resources

Workforce Australia for Business
• www.workforceaustralia.gov.au/businesses/
• www.dewr.gov.au/workforce-

australia/resources/workforce-australia-
business-factsheet

Local Jobs Program and 
Employment Facilitators
• www.dewr.gov.au/local-jobs/employment-

facilitators 

Hiring Outside the Box
• www.dewr.gov.au/employment/hiring-

staff/hiring-outside-box

engagement@dewr.gov.au

http://www.workforceaustralia.gov.au/businesses/
http://www.dewr.gov.au/workforce-australia/resources/workforce-australia-business-factsheet
http://www.dewr.gov.au/workforce-australia/resources/workforce-australia-business-factsheet
http://www.dewr.gov.au/workforce-australia/resources/workforce-australia-business-factsheet
http://www.dewr.gov.au/local-jobs/employment-facilitators
http://www.dewr.gov.au/local-jobs/employment-facilitators
http://www.dewr.gov.au/employment/hiring-staff/hiring-outside-box
http://www.dewr.gov.au/employment/hiring-staff/hiring-outside-box
mailto:jobscommunity@dewr.gov.au
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