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PORTAL  

Enable the ability for AEs to input Visa information when recruiting from Vanuatu 

• Users recruiting from Vanuatu can now update the Visa section in the portal when selecting LSU as the 
Agent type.    

   

Ability to upload/attachment of superannuation account payments and documents 

• Superannuation Account Payment documents button will now be available on the report tab in the 
departure mobilisation. This will open in a new tab where the user will have the ability to upload 
Superannuation documents. 
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• When you hover over the question mark (?) instructions will be displayed for uploading the 
documents. 

 

 

 

• The Superannuation form can be accessed through the Departure Mobilisation view under ‘Portal – 
Pending Superannuation Payments’ and then by clicking on ‘Actions’ dropdown and selecting ‘View 
Superannuation’. 
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• Users will be able to upload or remove Superannuation Account Payment documents if ‘No’ is selected 
for the field ‘All Superannuation Documents have been uploaded’. 

 

 

If ‘Yes’ is selected the Departure Mobilisation Report will not display the ‘View Superannuation Details’ 
button, and no further information can be uploaded from the Portal side. 

 

 

• In the Departure Mobilisation Report, the ‘Departure Briefing’ section has been replaced by the 
‘Departure Briefing Date’.  

• Wording updates to the departure mobilisation report and removal of warning when mobilisation date is 
within 7 days before departure date. 

• The wording of the Departure Mobilisation Report declaration has been updated: 

 

 



  

Release Notes PALMIS May 2025   7 

Data Fixes  

Employer admin user is unable to assign roles to other users 

• In the AE Portal, the Portal users with the Employer Admin access were unable to assign roles to other 
users. This bug has been fixed.    

RP documents download error - cannot download worker docs if Size More than 20Mb 

• In the AE Portal, a timeout error occurring when downloading the RP documents more than 20Mb has 
been fixed. 

Removed/Inactive Placement Groups are visible on the Portal 

• Portal users were able still assign and remove workers on an inactive Placement Group. This bug has 
been fixed to prevent workers from being assigned to Placement Groups that have been removed. 

 

 

 

 

 


