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SECTION A: About your course  
Q1 What type of course are you/were you enrolled in?
Note: for apprentices and trainees, this refers to your off-the-job component
1. Short course including skill sets or statement of attainment 
2. Certificate I
3. Certificate II
4. Certificate III
5. Certificate IV
6. Diploma
7. Advanced Diploma
8. Vocational degree
9. Graduate certificate
10. Graduate diploma
11. Other (please specify)
Q2 What is the main area of study for this course?
1. Natural and physical sciences
2. Information technology
3. Engineering and related technologies
4. Architecture and building
5. Agriculture, environmental and related studies 
6. Health 
7. Education
8. Management and commerce
9. Society and culture
10. Creative arts
11. Food, hospitality and personal services
12. Mixed field programmes 
13. Other (please specify)
Q3 Is your training part of an apprenticeship or traineeship?
1. Yes
2. No
Q4 What was the main method used to deliver your training? (select all that apply)
1. Internal (e.g., face to face)
2. External (e.g., online / virtual)
3. Workplace based 
4. Not applicable (RPL or credit transfer)

SECTION B: Before your course started
Q5 Before I enrolled, the training provider clearly explained the course requirements
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree 
6. Not applicable 
Q6 The training provider helped me to select a course that was suitable for my skill and knowledge level
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree 
6. Not applicable 
Q7 I was given clear information about getting previous learning and experience recognised 
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree
6. Not applicable 
SECTION C: During your course
Q8 The course was consistent with the marketing and advertising materials
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree 
6. Not applicable 
Q9 Trainers had the skills and knowledge needed to deliver my course 
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree 
6. Not applicable 
Q10 The facilities, equipment, and resources provided for my training were suitable, safe, and accessible
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree 
6. Not applicable 
Q11 I had access to my trainer if I needed help
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree 
6. Not applicable 
Q12 I had sufficient time and opportunity to practise the knowledge and skills I was taught during my training
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree 
6. Not applicable 
Q13 I was made aware of available support services
Note: This may include training support services: services and resources designed to support students to complete the training in which they are enrolled or; wellbeing support services: services and resources to assist with physical, mental and emotional wellbeing. Services may be provided by your training provider or another organisation. 
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree 
6. Not applicable 

Q14 I felt safe, respected, and included in the learning environment 
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree 
Q15 The training provider took my needs into account when delivering my course 
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree 
6. Not applicable 
Q16 When there were changes to my course, the training provider kept me informed about those changes
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree 
6. Not applicable 
Q17 I felt I could provide feedback or make a complaint to the training provider if I needed to
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree 
6. Not applicable 
SECTION D: Assessment and outcomes
Q18 The assessment was consistent with what I was taught during the course 
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree 
6. Not applicable 
Q19 The reasons for an assessment result were clear to me
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree 
6. Not applicable 
Q20 I developed the skills and knowledge I expected from this course
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree 
6. Not applicable 
SECTION E: About you 
BQ1 How would you describe your gender?
1. Man or male 
2. Woman or female 
3. I use a different term 
BQ2 What is your age in years?
1. 14 or under 
2. 15 to 19  
3. 20 to 24 
4. 25 to 29 
5. 30 to 34 
6. 35 to 39 
7. 40 to 44 
8. 45 to 49 
9. 50 to 54 
10. 55 to 59 
11. 60 to 64 
12. 65 or over 
BQ3 Are you of Aboriginal and/or Torres Strait Islander origin?
1. Yes
2. No
3. Prefer not to say

BQ4 Are you an Overseas Student?
Note: ‘Overseas Student’ means people who hold a Student visa to study in Australia, issued by the Australian Government.  
1. Yes  
2. No 
3. Don’t know/prefer not to say 
BQ5 Do you consider yourself to have a disability, impairment or long-term health condition? 
1. Yes
2. No
3. Prefer not to say
BQ6 Please enter your postcode for your usual place of residence 
Free text
SECTION F: Additional comments
Q21 Do you have any other feedback you would like to share?
Free text

