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Document details 

Document particulars  

Version  1.0 

Content last updated  05/09/2024 Document status   Final 

Document Classification  For Official Use Only  

Due for review  05/09/2024 

Point of contact  PALM ICT  

Approval Authority (EL2 or 
SES)  

Ranna Hughes 

Purpose 

This document outlines the changes that will be made to the PALMIS Employer Portal as part of the 

release on 6th September 2024. 
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PORTAL Updates  

Removing the need for the Accommodation Plan Supplementary Form   

Prior to the release Approved Employers (AEs) were required to submit a Supplementary form that 
was associated with the Accommodation Plan (AP). The questions have now been incorporated into 
the AE PORTAL and flow through to the Department for assessment. Below are the pages that have 
been updated in the PORTAL.   

Please note, all existing fields and questions in the AP form automatically populated to ‘No’ prior 
to this release. This system behaviour has not been amended for this release. These will need to be 
re-assessed and answered accordingly.   

There are also several mandatory questions and these are indicated by a Red Asterix *.  The 
mandatory exception is for the Accommodation Type “Private Accommodation Arranged by 
Workers”.  The form can be submitted without most of the fields.  The mandatory fields when 
‘Private Accommodation Arranged by Workers’ is selected are: Accommodation Plan name, 
Maximum Occupancy, Address 

 

A green question mark  indicates more information is available.  When the question mark is 
selected the following information will be displayed. 
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Accommodation provider page has been updated with the below changes.  

When ’Provided directly by an Individual’ is selected the following fields have been made 
mandatory: 

• Contact Name 

• Contact Email 

• City 
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When ‘Provided directly by another business (eg hostel)’ the following fields have been made 
mandatory: 

• Contact Name 

• Contact Email 

• City 
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When ‘Provided via real estate agent’ is selected the following fields have been made mandatory: 

• Contact Name 

• Contact Email 

• City 
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Intended Length of Stay question has been updated  
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A green question mark  is available when adding an Accommodation space, with instructions 
when providing additional information for that space. 

 

 

Screenshot of additional information for the ‘Add Space’ button 
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Each Accommodation Space Type has been updated and the additional questions will be made 
available. 

 

Kitchen questions have been added to the space.   
 

     

 

When the last question is answered ‘Yes’, a mandatory text box will also appear. 
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The Laundry space includes 2 mandatory ‘Yes/No’ options and corresponding text boxes. 
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The Bathroom space has updated questions with the mandatory Yes/No options.  Note on this page 
that the question ‘Is this bathroom Lockable’ will default to ‘No’. 
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The Shared Space include a mandatory text box and Yes/No options are now available 

 

        

The External Space includes an update to the description of the Photographs that are required. 
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The Sleeping Area space displays the following questions: 

 

          

Note that the fields, ‘Rate includes’ and ‘Rate Excludes’, have been deprecated. If you wish to 
obtain this data, please contact the Department.  
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The accommodation space type ‘Facility’ has been removed. For drafted accommodation plans with 
a ‘Facility’ accommodation space prior to the update, this space will remain viewable and editable. 
For Approved Accommodation Plans prior with a ‘Facility’ accommodation space, this space will 
appear as ‘Facility (Legacy Data)’. 
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When viewing the Accommodation spaces section, the information regarding the lockable storage 
and heating and cooling is made available at the bottom of the page. 
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The Rent section has been updated and will now reflect the following questions including the 
mandatory text boxes and new placeholder text in the bond details section. 
 

 
Note, the previous field ‘Rent Charge Justification Details’ has been removed. If you wish to obtain 
this data, please contact the Department.  
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The Rent section remains non-mandatory where the accommodation type is ‘Private 
Accommodation Arranged by Workers’ 
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Enhance User Access Profiles 

AE admin users will be able to assign ‘Employer admin’ role to other users  

 

 

Unused roles have been removed and the two options for users will be: 
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Improve RP Functionality  

Worker Welfare Contact distance from worksite will auto-calculate 

 

 

 

Note, this is a locked field meaning that you do not need to enter information. This will 
automatically calculate the distance between your Worker Welfare Contact’s address and the 
Placement Group’s work site. For this field to calculate, save your Placement Group, then wait at 
least 10 seconds before refreshing your browser. Once the distance is calculated, the field will 
remain populated. 

 

Replace Columns in Placement Group for the Worker Welfare Contact 

Within a Placement Group the previous columns ‘Contact’ and ‘Suburb’ where not displaying 
correctly. These have been updated to ‘Phone number’ and ‘Email address’. 
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Display worker details for Recruitment Plans with “change request submitted” status. 

Where a Change request has been submitted you will have the ability to see the associated workers 
with the approved recruitment plan in a new box that has been added to the page as below. Under 
the details information the Source Recruitment Plan Workers table sits with the Full name and 
Passport details currently.  Please note it is planned that birthday and gender be included in the 
coming releases, however not displaying in this release. 
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Ability to download worker document from the worker record 

You may now download work documents from the worker record page. 
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Technical Stabilisation   

A number of back-end system items were implemented and fixes deployed, these include: 

 

System Security and Vulnerability Improvements 

• Update to the error message that is displayed when invalid credentials are used when 

logging on to the AE Portal.  The message is generic therefore not alluding to the data 

that's invalid. 

Investigations and Resolutions for Technical Defects 

• System failure to approve both Change Requests and Recruitment Plans 

• Time-out issue that was creating change requests approval failures 

• Increased wait time from 3 seconds to 10 seconds when downloading RP Documents in 

the AE Portal. This resolved a time-out issue that prevented worker documents from 

appearing in the downloaded RP zip file.  

Function App  

• Associating the workers in the payload with the approved Recruitment Plan 

• Including the Mobilisation reference in the Worker Event Payload 

Data Fix  

• Correcting corrupt data that lead to a failure to approve a change request. 

• Display time in AEST instead of UTC on CA emails 

• Allow Duplicate worker documents therefore allowing documents to be associated with 

more than one RP.  Specifically, when the worker is moved from one RP to another. 

• When an early end of employment (EEoE) is submitted by the AE the system will now 

send a payload to the IRD for all EEoE worker events associated with the EEoE. 

• SWP online has been de-commissioned on the 30 August 2024. Users will receive a 

notification that SWP Online is no longer available and will be directed to the PALM 

Website.  


