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Recoveries from Providers of Workforce Australia Services by Financial Year

FY 2022-23 Recovery Source

Continuous

Assurance of Program

Payment Contract Assurance and
Rate/Fee Type Integrity Management Provider Initiated Investigations Grand Total
Career Transition Assistance Payments SO $3,060 $7,920 SO $10,980
Employment Fund Payments $285 $50,145 $473,665 $276,855 $800,950
Entrepreneurship Facilitator Payments S0 S0 $26,675 S0 $26,675
EST Payments SO $1,825 $54,650 SO $56,475
Outcome Payments SO $1,000 $133,260 $1,500 $135,760
Progress Payments $3,000 $1,500 $80,250 $1,500 $86,250
SATI Payments SO SO $9,350 SO $9,350
Self-Employment Assistance Payments SO $12,570 $14,795 SO $27,365
TTW General Payments SO SO $32,570 SO $32,570
TTW Outcome Payments SO SO $23,885 SO $23,885
TTW Wage Subsidy Payments S0 S0 $5,735 S0 $5,735
Upfront Payments SO $1,800 $14,400 SO $16,200
Wage Subsidy Payments SO $10,000 $139,175 SO $149,175
Wf{D Payments SO SO $48,250 SO $48,250
Grand Total $3,285 $81,900 $1,064,580 $279,855 $1,429,620
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This document is produced under section 17(1) of the Freedom of Information Act 1982 (Cth).

FY 2023-24 Recovery Source

Continuous

Assurance of Program

Payment Contract Assurance and
Rate/Fee Type Integrity Management Provider Initiated Investigations Grand Total
Career Transition Assistance Payments SO $540 $4,140 $3,060 $7,740
Employment Fund Payments $1,880 $17,635 $810,830 $176,415 $1,006,760
EST Payments SO SO $303,225 SO $303,225
Outcome Payments $12,520 S5,780 $329,890 $3,145,910 $3,494,100
Progress Payments SO $6,750 $128,250 $13,500 $148,500
SATI Payments SO SO $76,390 SO $76,390
Self-Employment Assistance Payments $1,320 S$5,890 $16,140 $48,445 $71,795
TTW General Payments SO SO $3,980 SO $3,980
TTW Outcome Payments SO $19,905 $111,465 SO $131,370
TTW Wage Subsidy Payments S0 S0 $15,000 S0 $15,000
Upfront Payments SO $600 $2,400 $914,515 $917,515
Wage Subsidy Payments $26,575 $5,000 $205,420 SO $236,995
Wf{D Payments SO $500 $24,000 $500 $25,000
Grand Total $42,295 $62,600 $2,031,130 $4,302,345 $6,438,370
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FY 2024-25

Rate/Fee Type

Continuous
Assurance of
Payment
Integrity

Recovery Source

Contract
Management

Provider Initiated
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Program
Assurance and
Investigations

Grand Total

Career Transition Assistance Payments $4,320 $2,520 $12,420 SO $19,260
Employment Fund Payments $1,270 $970 $941,780 $145,940 $1,089,960
EST Payments $12,250 $575 $460,675 $3,875 $477,375
General Payments SO $7,390 SO SO $7,390
Outcome Payments $13,280 $4,020 $283,170 $33,500 $333,970
Parent Fund Payments $825 SO $25,670 SO $26,495
Progress Payments $90,750 SO $135,000 $2,250 $228,000
SATI Payments SO SO $10,790 SO $10,790
Self-Employment Assistance Payments $10,340 $8,190 $20,815 $19,305 $58,650
TTW General Payments S0 S0 $250 S0 $250
TTW Outcome Payments $63,695 $11,945 $155,255 $31,845 $262,740
TTW Wage Subsidy Payments $30,960 SO $12,310 S0 $43,270
Upfront Payments SO SO $4,800 SO $4,800
Wage Subsidy Payments $49,660 SO $152,085 S0 $201,745
Wf{D Payments SO $13,030 $37,070 SO $50,105
Grand Total $277,350 $48,640 $2,252,090 $236,720 $2,814,795
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Data was extracted from the Department’s data warehouse.
Recoveries data is for the following Financial Years — 2022-23, 2023-24 and 2024-25, as at 30 June 2025.
Recoveries for all relevant programs under Workforce Australia Services.

In order to protect privacy and confidentiality, all cells within the table have been rounded to the nearest 5. This may result in non-additivity for some totals.
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