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Provider Portal – News Item 

Publishing Date: Friday 21 June 2024  

Subject: 2024/25 Work for the Dole Projects Fund Allocations are now available. 

Content: 

The Work for the Dole Projects Fund Allocations for the 2024/25 financial year are now available 
in Workforce Australia Online for Providers. Providers can now start creating Work for the Dole 
Projects in the system to commence from 1 July 2024. 

Providers are also reminded that additional Projects Funding may be requested for the 2024/25 
financial year where there is a demonstrated need. To request additional funding, please 
complete the Request for additional Work for the Dole Projects Funding form available on the 
Provider Portal and submit to your Provider Lead by no later than 28 February 2025. This form 
may be used to request additional funding for more than one Employment Region. 

If you have any questions in relation to Work for the Dole Project Funding, please contact your 
Provider Lead in the first instance.  
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Provider Portal News Item  

Work for the Dole Projects – Interim Acquittals due soon 

Providers are reminded that Work for the Dole Project Interim Acquittals are due to be submitted to 

the Department for approval by 25 February 2024. A Null Report will need to be submitted if you did 

not have any Work for the Dole Project expenditure between 1 July 2023 to 31 December 2023. 

As per previous Acquittals, once submitted, a notification will not be sent to the Department, so you 

may wish to notify your Provider Lead or Employment Region Lead directly once you have submitted 

your Acquittal Report.  

Task cards are available on the Digital Solutions Support page that outline the system steps required 

to complete and submit acquittals; 

• Workforce Australia – Work for the Dole (WfD) Projects Acquittal Reports – Submitting an

acquittal report, and

• Workforce Australia – WfD Projects Acquittal Reports – Submitting a Null Acquittal Report.

Please be aware that the Managing the Work for the Dole Project Fund Guide (located on the 

Provider Portal) has been updated and should assist in processing any acquittals with Report Costs. 

Providers are also reminded that additional Projects Funding may be requested for the remainder of 

the 2023/24 financial year where there is a demonstrated need. To request additional funding, 

please complete the Request for additional Work for the Dole Projects Funding form available on the 

Provider Portal and submit to your Provider Lead by 29 February 2023. This form may be used to 

request additional funding for more than one Employment Region.  

If you have any questions in relation to Work for the Dole Acquittals, please contact your Provider 

Lead in the first instance.  
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Workforce Australia Online for Providers – incorrect use of Created in Error (CIE) for Work 

for the Dole Activities  

This notice is to clarify when to use the Created in Error (CIE) Placement Status for Work for 

the Dole activities.  

The use of CIE should generally only be used prior to a client’s scheduled commencement in 

the activity and where the Provider has incorrectly created the Work for the Dole referral.  

The use of CIE after a client’s scheduled commencement may result in Providers incorrectly 

applying the Targeted Compliance Framework (TCF), including payment holds and demerits. 

CIE removes all diary entries related to this activity from the client’s calendar, however, 

compliance events and payment suspensions connected to the referral remains active. This 

means if you raise a compliance event for non-attendance at an activity, then subsequently 

CIE the activity referral, there is no record of the requirement in the client’s calendar.  

In circumstances where the referral to Work for the Dole was correct at the time of creation, 

however, the client did not start the activity, Providers should update the status to ‘Did Not 

Start’ (DNS).  

After entering DNS, Providers then need to manually remove future calendar entries related 

to the activity. This ensures the past calendar entries linked to compliance events are still 

evidenced in the calendar. 

New task cards are in development to support the correct use of CIE and DNS, which will 

include more detailed information on when to use each Placement Status. If you have any 

questions in the meantime, please submit a question via Question Manager. 
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Page 1 of 2 
Question Time Brief - Employment and Workplace Relations 

QB24-000035 
Last Updated by Department: 22 January 2024 

Last Updated by Adviser: XX Month YYYY 

Contact Officer: Melissa Ryan, First Assistant Secretary, Workforce Australia for Individuals Division 
Telephone:  

Work for the Dole 

HEADLINE 

• The Work for the Dole program is still in operation. The House Select
Committee Inquiry into Workforce Australia Employment Services
recommended that Work for Dole continues as a last resort activity for

people who don’t engage or comply with mutual obligation requirements.

KEY ISSUES 

• The Government is carefully considering the recommendations made by
the Select Committee, including those in relation to Work for the Dole.

• We will continue to work with stakeholders as we strengthen our
employment services, and address the issues highlighted in the report.

• I am aware of the media around the decision made by The Brotherhood
of St Laurence to no longer participate in Work for the Dole. I am also
advised that they did not run any Work for the Dole activities under
Workforce Australia.

• A Work for the Dole activity provides safe, work-like experiences and is
run by a host organisation. Organisations have a choice of whether to be
involved in the program.

o Hosts are usually not-for-profit organisations delivering benefits to
local communities.

o Activities support employment services clients to develop some or
all of the core competencies identified by Jobs and Skills Australia
as critical to the workplace. They also allow for more formalised
training where individuals have the opportunity to obtain a license,
qualification, micro-credential, or other recognised skill.

• Work for the Dole is the mandatory activity for Workforce Australia clients
that have not met their activation requirement (usually around six months
in service) or been placed in an alternative activity.

o Clients are required to do a minimum of 8 weeks to meet their
mandatory activity requirement.

o Providers must consider the client’s individual circumstances.
o Flexibility can be applied for the number of hours to do an activity.

• Work for the Dole activities can also be undertaken voluntarily, outside of
the mandatory activity requirement.

• If an individual is concerned about their Work for the Dole requirements
or a provider, I encourage them to contact the National Customer Service
Line, who will be able to provide more information and assistance.
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Page 2 of 2 
Question Time Brief - Employment and Workplace Relations 

QB24-000035 
Last Updated by Department: 22 January 2024 

Last Updated by Adviser: XX Month YYYY 

Contact Officer: Melissa Ryan, First Assistant Secretary, Workforce Australia for Individuals Division 
Telephone:  

BACKGROUND 
• There are 2 types of Work for the Dole activities, Work for the Dole Placements and

Work for the Dole Projects. Activities cannot displace paid workers.

• Work for the Dole Placements generally offer a few Places, allowing multiple
Participants to be referred to the activity at the same time.

• As at 31 December 2023:
o 17,653 referrals to Work for the Dole Activities
o 12,035 commencements in Work for the Dole Activities. Of these:
o 2,334 Work for the Dole Activities have been approved by Workforce Australia

Employment Services Providers including 79 Work for Dole Projects.

• There are 2 participation requirement categories for Work for the Dole.
o Category 1 (those aged 18-59 with full-time requirements) have a minimum

requirement of 30 hours per fortnight and a maximum of 50 hours per fortnight.
o Category 2 (eligible participants not in category 1) have a minimum

requirement of 15 hours per fortnight and a maximum of 30 hours per fortnight.

• Where individuals participate in Work for the Dole (voluntary or mandatory), they
accrue points towards their Points Based Activation System target.

o Participation of over 15 hours per week accrues 20 points per week.
o Participation of up to 15 hours per week accrues 15 points per week.

• As part of the mandatory activity requirement for those in Workforce Australia
Services (after 6 months in service or 3 months for those transferred from online
services and then every 6 months thereafter), clients may choose to undertake other
approved activities. However, if they have not done that, or been placed into an
alternative activity, they are generally required to undertake Work for the Dole as a
mandatory activity in their Job Plan for a minimum of 8 weeks.

• Income support payments are not a wage for participating in activities such as Work
for the Dole. It is provided as a safety net while individuals are temporarily unable to
financially support themselves. In return for income support payments, individuals are
expected to do all that they are able to look for work or build their capacity to work.

• Clients participating in Work for the Dole receive a $20.80 supplement, administered
by Services Australia. Payments are also available to Providers and Host
Organisations to support with the costs of running Work for the Dole activities.

• Under legislative criteria, those on a part rate of payment or aged under 18 or 60 and
over cannot be required to undertake Work for the Dole.

• Workforce Australia Online Services, Disability Employment Services, ParentsNext,
and Transition to Work clients are ineligible to participate in Work for the Dole (due to
program settings rather than legislation).

• Work Health and Safety matters are a critical priority for the program. Providers must
ensure all activities have an Activity Risk Assessment prior to starting. They must also
complete a Participant Risk Assessment for each person they refer to an activity.

Recent Media 
a) BSL Work for the Dole (15th January)
b) ‘Pushes people into greater hardship’: Well-known charity cuts ties with Work for

the Dole – SBS News (16th January)
c) Renewed calls for Labor to ditch work for the dole scheme as major charity walks

away (19th January)
d) Charity pulls out of Jobseeker scheme as it’s broken (19th January)
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Question Time Brief - Employment and Workplace Relations 

QB24-000035 
Last Updated by Department:  

Last Updated by Adviser: 5 February 2024 

Contact Officer: Melissa Ryan, First Assistant Secretary, Workforce Australia for Individuals Division 
Telephone:  

Work for the Dole 

HEADLINE 

• The Work for the Dole program is still in operation. The House Select
Committee Inquiry into Workforce Australia Employment Services
recommended that Work for Dole continues as a last resort activity for
people who don’t engage or comply with mutual obligation requirements.

KEY ISSUES 

• The Government is carefully considering the recommendations made by
the Select Committee, including those in relation to Work for the Dole.

• Labor supports the concept of mutual obligations, but it is critical people
are not penalised unfairly.

• We know there’s more work to do to fix employment services.

• That’s why this Government established a Select Committee to examine
the system.

• We’re working through the Committee’s recommendations to ensure we
have a system focused on helping people get into work.

• I am aware of the media around the decision made by The Brotherhood
of St Laurence to no longer participate in Work for the Dole. I am also
advised that they did not run any Work for the Dole activities under
Workforce Australia.

• A Work for the Dole activity provides work-like experiences and is run by
a host organisation. Organisations have a choice of whether to be
involved in the program.

o Hosts are usually not-for-profit organisations
o Activities support employment services clients to develop core

employment skills, and also allow for more formalised training
where individuals can obtain a license, qualification, micro-
credential, or other recognised skill.

• Work for the Dole is the mandatory activity for Workforce Australia clients
that have not met their activation requirement (usually around six months
in service) or been placed in an alternative activity.

o Clients are required to do a minimum of 8 weeks to meet their
mandatory activity requirement.

o Providers must consider the client’s individual circumstances.
o Flexibility can be applied for the number of hours to do an activity.

• Work for the Dole activities can also be undertaken voluntarily, outside of
the mandatory activity requirement.

• If an individual is concerned about their Work for the Dole requirements
or a provider, I encourage them to contact the National Customer Service
Line, who will be able to provide more information and assistance.
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QB24-000035 
Last Updated by Department:  

Last Updated by Adviser: 5 February 2024 

Contact Officer: Melissa Ryan, First Assistant Secretary, Workforce Australia for Individuals Division 
Telephone:  
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Question Time Brief - Employment and Workplace Relations 

QB24-000035 
Last Updated by Department:  

Last Updated by Adviser: 5 February 2024 

Contact Officer: Melissa Ryan, First Assistant Secretary, Workforce Australia for Individuals Division 
Telephone:  

BACKGROUND 
• There are 2 types of Work for the Dole activities, Work for the Dole Placements and

Work for the Dole Projects. Activities cannot displace paid workers.

• Work for the Dole Placements generally offer a few Places, allowing multiple
Participants to be referred to the activity at the same time.

• As at 31 December 2023:
o 17,653 referrals to Work for the Dole Activities
o 12,035 commencements in Work for the Dole Activities. Of these:
o 2,334 Work for the Dole Activities have been approved by Workforce Australia

Employment Services Providers including 79 Work for Dole Projects.

• There are 2 participation requirement categories for Work for the Dole.
o Category 1 (those aged 18-59 with full-time requirements) have a minimum

requirement of 30 hours per fortnight and a maximum of 50 hours per fortnight.
o Category 2 (eligible participants not in category 1) have a minimum

requirement of 15 hours per fortnight and a maximum of 30 hours per fortnight.

• Where individuals participate in Work for the Dole (voluntary or mandatory), they
accrue points towards their Points Based Activation System target.

o Participation of over 15 hours per week accrues 20 points per week.
o Participation of up to 15 hours per week accrues 15 points per week.

• As part of the mandatory activity requirement for those in Workforce Australia
Services (after 6 months in service or 3 months for those transferred from online
services and then every 6 months thereafter), clients may choose to undertake other
approved activities. However, if they have not done that, or been placed into an
alternative activity, they are generally required to undertake Work for the Dole as a
mandatory activity in their Job Plan for a minimum of 8 weeks.

• Income support payments are not a wage for participating in activities such as Work
for the Dole. It is provided as a safety net while individuals are temporarily unable to
financially support themselves. In return for income support payments, individuals are
expected to do all that they are able to look for work or build their capacity to work.

• Clients participating in Work for the Dole receive a $20.80 supplement, administered
by Services Australia. Payments are also available to Providers and Host
Organisations to support with the costs of running Work for the Dole activities.

• Under legislative criteria, those on a part rate of payment or aged under 18 or 60 and
over cannot be required to undertake Work for the Dole.

• Workforce Australia Online Services, Disability Employment Services, ParentsNext,
and Transition to Work clients are ineligible to participate in Work for the Dole (due to
program settings rather than legislation).

• Work Health and Safety matters are a critical priority for the program. Providers must
ensure all activities have an Activity Risk Assessment prior to starting. They must also
complete a Participant Risk Assessment for each person they refer to an activity.

Recent Media 
a) BSL Work for the Dole (15th January)
b) ‘Pushes people into greater hardship’: Well-known charity cuts ties with Work for

the Dole – SBS News (16th January)
c) Renewed calls for Labor to ditch work for the dole scheme as major charity walks

away (19th January)
d) Charity pulls out of Jobseeker scheme as it’s broken (19th January)
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