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Attachment A 

Rolling Random Sample (RRS) Cycle 19 Final Results Report 
 

 

The program elements assessed in RRS Cycle 19 were: 

  

  

  

• Wage Subsidies  ParentsNext) 

   

   

• ParentsNext Participation Fund 

• ParentsNext Employment Outcomes 

• ParentsNext Education Outcomes. 

All results and data quoted in this paper are current as at 16 June 2022. 

Of note: 

•  

  

•   

  

•  

This increase is attributed to the non-compliance 

rates of four program elements ( , ParentsNext 

Education Outcomes and ParentsNext Education Outcomes) A breakdown of recoveries by 

program element for Cycle 19 compared with Cycle 18 is displayed in Table 1. 
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ParentsNext Education Outcomes 

• Cycle 19 saw the introduction of ParentsNext Education Outcomes to the RRS. Claims assessed 

for this program element identified low compliance against the guidelines with 59 per cent of 

claims not meeting requirements.  

• ParentsNext documentary evidence requirements specifically outline that the course 

commencement and/or completion date must be contained in documentary evidence from the 

Registered Training Organisation (RTO). As it is not common practice for RTOs to put this on 

attainment documents, this was a common deficiency for this program element and was the 

main contributor to the low compliance rate. 

• In addition to the Advice for Providers document issued with Cycle 19 Interim Results, the 

ParentsNext Program Area are working with providers to improve compliance in this program 

element. The results for this program element will continue to be monitored to identify where 

further Provider education can occur or if additional assurance is needed.  
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ParentsNext Employment Outcomes 

• Cycle 19 also saw the introduction of ParentsNext Employment Outcomes to the RRS. Claims 

assessed for this program element identified low compliance against the guidelines with  

25.3 per cent of claims not meeting requirements.  

• The claims identified for recovery were attributed to Providers incorrectly entering hours 

worked, not apportioning hours correctly when calculating the outcome and including hours 

that cannot be included in the calculations, such as allowances.  

• In addition to the Advice for Providers document issued with Cycle 19 Interim Results, the 

ParentsNext Program Area are working with providers to improve compliance in this program 

element. The results for this program element will continue to be monitored to identify where 

further Provider education can occur or if additional assurance is needed. 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

Results by provider 

•  

 

•  

 

  

• A total of 17 ParentsNext providers had below 70 per cent of their assessed claims satisfying or 

mostly satisfying requirements, this was a significant increase when compared to Cycle 18. This 

can be attributed to the introduction of ParentsNext Education and Employment Outcomes. An 

in-depth breakdown of deficiencies was included in the Advice for Providers document, with 

specific areas of focus to improve overall compliance.  
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• Two of the six ParentsNext providers (  

)  had 100 per cent of claims satisfy requirements in 

Cycle 19. This can be attributed to improved compliance surrounding ParentsNext Participation 

Fund categories, which were identified as key areas for improvement with these providers in the 

previous cycle.  
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This paper is for Endorsement 
 

Rolling Random Sample Cycle 19 Results and Analysis 
 

Agenda Item:  4a Member Responsible: Jodie Chamberlain 

Date of Meeting: 22 June 2022 Author:  

Consultations: Nil. Date cleared: 17 June 2022 

Attachments: Attachment A – Results of the Rolling Random Sample – Cycle 16 to Cycle 19 

 

RECOMMENDATION 
That the Committee: 

• Endorse the Rolling Random Sample (RRS) Cycle 19 Final Results Report.  

 

KEY ISSUES 
•  

 

 

• The program elements assessed in RRS Cycle 19 were: 

o  

  

  

o Wage Subsidies (  ParentsNext) 

o   

   

o ParentsNext Participation Fund 

o ParentsNext Employment Outcomes 

o ParentsNext Education Outcomes. 

•  

 

 

 

BACKGROUND INFORMATION 
• Attachment A provides a comparative breakdown on the last four RRS Cycles (16 to 19). Of note:  

o  

  

o   

  

o There was a large increase in the amount identified for recovery between  

. This increase is attributed to the non-compliance 

rates of four program elements ParentsNext 

Education Outcomes and ParentsNext Education Outcomes) A breakdown of recoveries by 

program element for Cycle 19 compared with Cycle 18 is displayed in Table 1. 
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ParentsNext Education Outcomes 

• Cycle 19 saw the introduction of ParentsNext Education Outcomes to the RRS. Claims assessed for 

this program element identified low compliance against the guidelines with 59 per cent of claims 

not meeting requirements.  

• ParentsNext documentary evidence requirements specifically outline that the course 

commencement and/or completion date must be contained in documentary evidence from the 

Registered Training Organisation (RTO). As it is not common practice for RTOs to put this on 

attainment documents, this was a common deficiency for this program element and was the main 

contributor to the low compliance rate. 

• In addition to the Advice for Providers document issued with Cycle 19 Interim Results, the 

ParentsNext Program Area are working with providers to improve compliance in this program 

element. The results for this program element will continue to be monitored to identify where 

further Provider education can occur or if additional assurance is needed.  

ParentsNext Employment Outcomes 

• Cycle 19 also saw the introduction of ParentsNext Employment Outcomes to the RRS. Claims 

assessed for this program element identified low compliance against the guidelines with  

25.3 per cent of claims not meeting requirements.  

• The claims identified for recovery were attributed to Providers incorrectly entering hours worked, 

not apportioning hours correctly when calculating the outcome and including hours that cannot be 

included in the calculations, such as allowances.  

• In addition to the Advice for Providers document issued with Cycle 19 Interim Results, the 

ParentsNext Program Area are working with providers to improve compliance in this program 
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element. The results for this program element will continue to be monitored to identify where 

further Provider education can occur or if additional assurance is needed. 

 

  

  

 

 

  

 

 

 

 

 

  

 

 

 

  

Results by provider 

•  
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• A total of 17 ParentsNext providers had below 70 per cent of their assessed claims satisfying or 

mostly satisfying requirements, . This can 

be attributed to the introduction of ParentsNext Education and Employment Outcomes. An in-

depth breakdown of deficiencies was included in the Advice for Providers document, with specific 

areas of focus to improve overall compliance.  

• Two of the six ParentsNext providers  

)  had 100 per cent of claims satisfy requirements in Cycle 

19. This can be attributed to improved compliance surrounding ParentsNext Participation Fund 

categories, which were identified as key areas for improvement with these providers in the 

previous cycle.  
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