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About the Online
JSCI Trial

The Online JSCI Trial
commenced from 1 July
2018 to test the feasibility
of delivering the JSCI
online.

The JSCl is a departmental
assessment tool to predict
a job seeker’s likelihood of
long term unemployment.

The trial was conducted
from July 2018 to March
2020.
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Quantitative surveys
- 2018 JSCI Quality Assurance (JSCI QA) Survey (19 Jul to 22 Aug 2018)
- 2018 Job Seeker Survey (10 Sept to 10 Oct 2018)

- 2019 Job Seeker Snapshot Survey (16 Oct to 12 Dec 2019)
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Qualitative research
Two phases of focus
groups and in-depth
interviews with job seekers
and Services Australia staff
from:

- Sept 2018 to Oct 2018

- Oct 2019 to Dec 2019
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Job Seeker Snapshot (JSS) results were consistent and replicable
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