Department of Education,
Skills and Employment

Online Employment
Services Trial (OEST)
Evaluation

About the OEST

The OEST commenced

on 1 July 2018 but was
terminated as a trial in
mid-April 2020 due to the
advent of the COVID-19
pandemic.

The OEST sought to assess
the feasibility of online
servicing and the extent
to which job seekers
could self-manage their
requirements effectively
using an online platform.
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About the OEST evaluation =
Quantltatlve research
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between July 2018 and September 2019
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Study populations and their characteristics

=l .
OEST participants 4 t omparison group

The following percentages are based on a total of 14,330 OEST participants
and 38,404 job seekers from the comparison group.

Gender
Fermale 41.5% D 42% Fernale
Male 58.2% IS 58% Male

Education
89.9% UnderY1210.1% s 8.7% Under Y12 91.3%
Y12 & above Y12 & above
Age group

Lessthan 25 yrs 55.1% I 48.5% Less than 25 yrs
2510 29 yrs 12.2% mmmmmm 11.6% 25 to 29 yrs
30 to 49 yrs 22% I 24.7% 30 to 49 yrs
50 yrs & above 10.6% BN 15.3% 50 yrs & above

Indigeneity
98% Indigenous 2% M 1.6% Indigenous 98.4%
Non- D Non-
Indigenous Indigenous
Remoteness

Major cities 74.9% I e 74% Major cities
Inner regional 18.5% I 18.5% Inner regional
Outer regional 6.6%MER 7.5% Outer regional

CALD
Yes 16% i Yes 17.3%
No 84% e No 82.7%

Previous Income Support

(+) 0,
95.?\]% Yes 4.6% B Yes 5.4% NGRS



Overall evaluation
findings

The OEST evaluation
tracked job seekers who
registered in jobactive
from 1 July 2018 to 30
September 20109.

The evaluation found that
OEST was efficient and
effective in delivering
online employment
services to the most job-
ready job seekers. It

was most suitable for

job ready and young

job seekers, those with
more education, those in
metropolitan locations,
those with higher internet
usage and those new to
jobactive.

The majority of OEST
participants were satisfied
with the trial, reflecting
the quality of the online
platform.

The OEST compared favourably with provider servicing on a range of

measures

Comparison
€
d :
L Commencement .
62% participants commenced 10% job seekers commenced
’ on the day of referral 62% G 10% on *E’he day of referral

understoogiﬁv\%gﬂg;geﬁé o Understanding of job search process o, a}\?ejri?osc?dellfw%rvsv to provide
evidence of job searches 85%’ 916 evidence of job searF::hes

96% partcipants had high Mutual Obligation Requirements (MORs) awareness 96% iob seekers had high
level of awareness of 96% 96% IeveOIJof awareness of l\/%ORS

MORs

Not incurring demerit points
(between 1 April and 30 June 2019)

80% patr)ticipangsddid not incur 726% job shegkers did not inculrr1 a
a job search demerit point o 0/, job search demerit point within
within 6 months of SOA’ 72/’ 6 months of commencing

commencing service service

0% EXit‘ini Income SUEEort 529 52% job seekers exited income
(o]

o support within 6 months of
commencement

50% participants exited income
support within 6 months of
commencement

47% participants exited

Exiting Employment Services 47% job seekers exited
employment services within 6 47% & 47% IJ

o employment services within 6
months of commencement months of commencement

- Employment rates at 3-6 months .
Employment rates for participants ) b 53(y Employment rates for job seekers
were 54% at 3 to 6 months 46 0 were 53% at 3 to 6 months
. Employment rates at 6-9 months ;
Employment rates for participants b Employment rates for job seekers
pwgre 53% after 6 th)) 9 mgnths 53% 59% were 59% after 6 to 9 months
Employment rates beyond 9 months .
Employment rates for participants o b 61% Employment rates for job seekers
were 57% beyond 9 months 57/) 0 were 61% beyond 9 months
91% participants did not Maintaining exits 89% job seekers did not
return to income support 91% 89% return to income support

during the trial period during the trial period

Satisfaction with service 67% job seekers were
67% satisfied with provider

services

64% participants were
satisfied with online 64%
employment services

11% participants were Dissatisfaction with service 14% job seekers were

dissatisfied with online o oy  dissatisfied with provider
employment services 11% @D 14% services

46% job seekers more likely to
o, reportthat beingin provider
46/) services had improved their
chances of landing a job

63% partir(]:ipat\)nts more likel tg
report that being in OEST ha o
improved their chances of 63/’
landing a job
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Before
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and features they
needed

participants
found the
website
functions easy
to use

participants
thought the
website was
easy to
navigate

After
mmenceme
(n=1,191)

not confident
using
technology

Key factors influencing optout rates

1,191 out of 21,493 job seekers selected for the trial opted out after commencement.
This is a comparison of optout rates between some key factors
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