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A service to support young people aged 15 - 24 on their journey to employment.

If you are aged 15 – 24 and want help getting into work or study then Transition to Work (TtW) is for you!

TtW is a service to support young people aged 15-24 on their journey to enter employment or            

complete education.



Want to work?
We will help to find a job that’s right for you, assist 
you with any training or qualifications and make sure 
you are prepared for your first day at work. We will 
support you to keep your job.

Want to study?
We will help you find and enrol in a course that’s 
right for you. We will support you to be prepared  
for your first day at study and support you 
throughout your course.

How does TtW work?
At your first appointment, you’ll meet your specialist 
Youth Employment Coach. We will talk to you about 
what you enjoy, what you  are good at, what you want 
to do, and discuss any support you need to ensure 
you achieve your work or study goals.

We’ll work together to create a plan that’s unique 
to you and focused on your work or study goal and 
what needs to happen to make your goal a reality.

How we help you
You will have access to SYC’s range of youth specific 
programs and supports to help you achieve your 
goals as well as:

• Information about work or study options

• Training and support to get you ready for work

• Support to be ready to commence study

• Support to write a great resume and  
job application

• Learning how to stand out in an interview

• Workplace tours or work experience

• Access to driver’s licence and learner  
support services

• Access to professional mental health support

We talk with employers in your local area to find the 
right job for you.

Ongoing support
Once you start your job or study, we’ll stay in touch 
with you to make sure everything is going okay. If 
you need extra support or have difficulties at work, 
home or in your personal life, SYC’s team is there to 
support and help you.

Our Digital Chatbot platform allows you to 
communicate your requirements 24/7.

SYC works with services and organisations in your 
local community so you can get the help you need. 
Together with our partners, we will get you ready for 
work, help you find a job and stay in work or study.

Our locations
Our locations are open weekdays from 9am to 5pm. 
You will find our sites to be warm and welcoming 
environments where you can access support, 
resources, computers and free WIFI.

Queensland
1/429 Gympie Rd
Strathpine, QLD 4500

1/16-20 Blackwood Street
Mitchelton, QLD 4053
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SYC provide services that foster wellbeing, independence and opportunity for all Australians. We have a relentless 
belief in people and their potential. A not-for-profit organisation, SYC invests back into the Australian community, 
helping tens of thousands of people every year with housing, education and employment.


