
 

PALM Portal Release 54 

Release notes 

19/09/2023



 

PALM Portal Release 54 notes   2

 

PALM Portal Release 54 Notes 

Contents 

1. Updates to Accommodation Plans ...................................... 3 

2. Updates to Recruitment Plans ......................................... 10 

3. Updates to Incident Reports ........................................... 14 

 

 

 

  



 

PALM Portal Release 54 notes   3

1. Updates to Accommodation Plans 

a) New Search bar  
 
A Search bar has now been added to the Accommodation Plans page 
 
This will now allow users to search for a specific accommodation plan.  

 

 
 
 

 
Please note that the search bar uses exact matching. It will only search for items 
based on the exact way it has been typed.  

 
For example if the Accommodation plan is entitled “new building” and you use the 
search term “building” it will not display “new building”. Users will need to type the 
exact wording in order to find the results. 
 

However if you place an asterisk * before the search term for example “*building” it 
will display all Accommodation Plans with the word building in it.  
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b) The Accommodation Plans table view has been updated 
 
The initial table which displays the existing Accommodation Plans information has 
now been updated.  
 
The Street, City, State and Postal Code is now displayed and can be used to filter 
the selections.  
 

 
 

c) Conflict of Interest declaration added 
 

In the Accommodation Plans form, a new Conflict of Interests declaration question 
has been added.  
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d) New Accommodation Provider section added to Accommodation Plans 
 

A new section to has been added to the Accommodation Plans form entitled 
Accommodation Provider 
 
The information that is requested from users in this section will vary depending on 
the Selected Accommodation Provider.  
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e) Visual guide for Accommodation spaces requirements 
 

There is now a visual guide that will display the minimum required Accommodation 
spaces needed.  
 
The space types will change color based on their completion status. 

 Grey - it has yet to be created 
 Yellow - it is still missing information 
 Green - the information is acceptable 
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f) Created Accommodation Spaces can now be removed  
 

A Remove Space button has now been added in the Accommodation Spaces section 
within Accommodation Plans.  

 

 
 

 
Accommodation Spaces can also be removed using the Remove Space button, when 
editing the Accommodation Space 
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g) Users can now withdraw Submitted Accommodation plans 
 

Accommodation Plans in the Submitted state can now be withdrawn. 
 
Please follow the instructions below to withdraw a submitted Accommodation Plan: 
 

1) Click the Actions button 
 

 
 

2) Click Withdraw from the drop down list that appears. 
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3) Click the Withdraw button to confirm withdrawal. 
 

 
 

4) The Accommodation Plan will revert to the Draft state and users can 
edit it once again. 
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2. Updates to Recruitment Plans 

a) The Recruitment Plans Details page has been updated.  
 

We have added the Recruitment Plan Type selection to indicate if the Recruitment 
plan is: 

 Standard 
 Redeployment 
 Extension 
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If a Redeployment or Extension recruitment plan type is selected, users will need 
to provide the Source RP number and the name(s) of the affected workers. 
 
Redeployment selected 

 
 

Extension selected 
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b) New field added when submitting a Change Request for a Recruitment Plan 
 

A new paragraph field to explain the purpose of your change request has been 
added.  
 
This field will display on the final confirmation form when users submit a Change 
Request to a previously Approved RP. 
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c) Individual Worker’s Placement Schedules are now available 
 

In an approved Recruitment Plan, users can now download the individual 
Placement Schedules for each worker.  
 
This is accessible in the Manage Offers of Employment section.  
 
Click the Actions button for a specific worker and select the Download Placement 
Schedule option. 

 

 
  



 

PALM Portal Release 54 notes   14

3. Updates to Incident Reports 

a) Report an Incident renamed 
 
The Report an Incident menu item has now been renamed to Support Requests 
 

 
 
 

b) Submit a Support Request instructions added 
 
Information has been added to the Submit a Support Request page to better 
understand how this can be used. 
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c) Existing cases viewable information updated 
 

Previously submitted cases’ information can now be reviewed. 
 
For existing cases, users can click the case to view the details.   

 

 
 
 

Once the case is displayed, users can download any documents that have been 
uploaded and view the related Correspondences. 

 


