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1.Updates to Placement Groups

a) Saved Placement groups can now be removed
Within the Recruitment Plan and in the Placement groups tab.

Click the Actions button on the right-hand side of the placement group.

PALM \ﬁ & Ashketchum >

Pacific Australa Lobour Mobilty

@ Action items

Home > Action Items > Recruitment Plans > Test Message
A Notices

Test Message

@9 Recruitment v/

@ Recruitment Plans Approved Recruitment Plans require a submitted or approved Labour Market Test, a Draft Offer of Employment, at least 1 = >
i : ; LSl Submit Recruitment Plan
complete Placement Group, and any intended Deductions from worker salaries documented accurately.

Labour Market Tests

Accommodation Plans
Placement Groups Deductions
Hosts

Work Sites

Welfare & Wellbeing Plans fiasemantiGrougs

B visas Each Placement Group outlines the conditions a group of Workers will be subject to for a period of time, including their Role, Work Site,
z and pecific Wage ions. Please ensure that a Placement Group is completed for each unique Create New
a Workers > combination of these factors.

Mobilisations > When your Recruitment Plan is approved, the system will automatically generate detailed Placement Schedules using these factors, which

you may use as part of your Offers of Employment.

Employer Details

Name 1 Accommodation Plan Host Work Site Employer Role Placements
Name Available

Support Requests

Inbox

ue

(4 Seas Pty

Remove PG test Big 4 - Hervey Bay 1 Ltd(Please don't Pizza barn Floor Staff (QLD) 7 '
delete))

Australian Government

Privacy Policy
Contact Us

i'a

Click the Remove button from the options provided

Actions g

Edit

Manage Deductions

Remove

PALM Portal Release Notes 56 3



Click the Remove button again, from the popup window, to finalise the removal of
the PG

Remove Placement Group

Are you sure you wish to remove this Placement Group? You cannot undo this

action
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The Remove button is also available within the Placement Group form and is
accessible while you are editing a saved PG.

The button is located at the bottom of the page beside the Save button.

PALM L ¢

rolia Labour Mobility
@ Action items
A Notices

) Recruitment v
Correspondence

® Recruitment Plans

Labour Market Tests

. Type Date ¥

Accommodation Plans

Hosts There are no messages to display.

Work Sites

Welfare & Wellbeing Plans

visas

-
aa Workers >

Comments
Mobilisations >

B Employer Details
© Support Requests ‘

4 Inbox

There are no documents/comments to display

Austral vernment
Privacy Policy

Contact Us

fn

PALM Portal Release Notes 56

Regarding

& Ash Ketchum

Subject

A

‘ Add Comment



2. Updates to Recruitment Plans

a) New Recruitment Plan Status

A new Recruitment Plan status has been added for when Feedback is sent to an
employer, regarding a recruitment plan Change request submission.

The New Status is Change Request Feedback

PALM \ﬁ & User's Name >

Pacific Australia Labour Mobility

Home > RecruitmentPlans > Salmon Hackers

@ Action items

Nt Salmon Hackers

200 "
(g Recruitment v Your Change Request is has been reviewed by PALM and requires an update before it can b
2 ango Reauest [ohas been tevieed y a. quires an up beforeitcanie Change Request Feedback Submit Recruitment Plan
approved. Please refer to the Inbox for more information around the requested updates.
® Recruitment Plans
Labour Market Tests )
Details Placement Groups Deductions
Accommodation Plans

Hosts General Details
Work Sites RP reference
Mobilisations RPO814.
Workers > Recruitment plan name * Worker role title(s) *
L Employer Details Salmon Hackers Salmon hackers ‘
Help & Incidents » Maximum workers * Do you require assistance with selecting Workers?
‘ n ‘ v No ‘ ~ ‘
Recruitment country * Visa length *
Australian Government )
. . Fiji v Long v
Privacy Policy
Contact Us
Mobilisation date * Return date *
f = ‘ 10/10/2024 ‘ 10/10/2026 ‘ ‘

Users can then edit the recruitment plan, when it is in this status, to apply the
feedback given.

PALM Portal Release Notes 56



b) Submitted Recruitment Plans can be Withdrawn
Users can now Withdraw a Recruitment Plan that has been submitted.
To Withdraw a submitted RP:

1. In the Submitted Recruitment Plan, Click the Actions button

PALM \ﬁ & Ash Ketchum >

Pocific Austrolia Lobour Mability

@ Action items

Home > Action Items > Recruitment Plans > Gary Testing RP 2023

A Notices Gory Tesﬂng RP 2023

i Recruitment v

R its it Pl
Ll This Recruitment Plan has been successfully submitted and is now awaiting approval. Submitted -

Labour Market Tests

Accommodation Plans
Details Placement Groups Deductions
Hosts

Work Sites

Welfare & Wellbeing Plans Genieraldetalls

Visas RP reference

- P!
£ workers > RP1278

Y Mobilisation: ) i
B3 wobilisations > Recruitment plan name * Worker role titla(e) *

B Employer Details Gary Testing RP 2023 Farm hand

© Ssupport Requests
Maximum workers * Recruitment Plan Type *
&4 Inbox o

10

sapino djaH H

Australian Government

Privacy Policy
Contact Us

f o

2. Click the Withdraw option that appears.

Withdraw
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3. In the popup window, click the Withdraw button to confirm withdrawal

Withdraw Recruitment Plan

X

Withdrawing a submitted Recruitment Plan will remove it from the assessment queue and

move it back into a draft state. You can resubmit your Recruitment Plan any time for review

and approval by PALM.

Do you wish to continue?

‘ Cancel ‘ Withdraw

The Withdrawn recruitment plan will now revert to the Draft status and
users can edit the RP and resubmit at any time.

PALM X

Pacific Australia Labour Mobilty

@ Action items

A Notices
Recruitment v/
 Recruitment Plans
Labour Market Tests
Accommodation Plans
Hosts
Work Sites
Welfare & Wellbeing Plans

Visas

2 Workers >

Mobilisations >

B Employer Details

© Ssupport Requests

=4 Inbox

Australian Government

Privacy Policy
Contact Us

f o
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S
@ AshKetchum >

Home > Action Items > Recruitment Plans > Gary Testing RP 2023

Gary Testing RP 2023

Plans require a or approved Labour Market Test, a Draft Offer of Employment, at least 1

i ! Submit Recruitment PL:
complete Placement Group, and any intended Deductions from worker salaries documented accurately. ekt bt bt

Details Placement Groups Deductions

General details

RP reference

RP1278

Worker role title(s) *

Recruitment plan name *

Gary Testing RP 2023 Farm hand ‘

Recruitment Plan Type *
@ standard
10

A Standard or New Recruitment Plan is a mobilisation of workers from

Maximum workers *

their home country on a new visa or existing multi-year visa.

Redeployment
A Redeployment is the mobilisation of workers within Australia from
one Recruitment Plan to another.

saping djaH H

Extension

An Extension is for changing a worker's visa from short-term to long-
term onshore, or adding additional time to a visa where permitted



c) Placement Groups and Deductions are now visible while an RP has been
Submitted

Users can now review all the information within a Recruitment Plan while it is in
the Submitted status.

This includes all Placement Groups and Deductions.

Placement Groups

& Ashketchum >

@ Action items

Home > Action Items > Recruitment Plans > Gary Testing RP 2023

A Notices Gary Testing RP 2023

i® Recruitment v

Recruitment Plans
S This Recruitment Plan has been successfully submitted and is now awaiting approval.

Placement Groups

Placements Available

Labour Market Tests

Accommodation Plans
Placement Groups
Hosts

Work Sites

Welfare & Wellbeing Plans
B visas Name 4 Accommodation Plan Name ~ Host Work Site Employer Role
£ workers >
- A Group #3 23324 Anthony bohlock Floor Staff (QLD) 10 | View
Mobilisations >
B Employer Details
© Ssupport Requests.

& Inbox

ino djaH E

Users can further view the PG details and it will be in a read only state while
the RP is Submitted.

PALM X*

Pocific Australio Labour Mobility

& Ash Ketchum |

@: Action items . - .
4 Home > Action Items > Recruitment Plans > Gary Testing RP 2023 > Group #3

A Notices GI’OUp #3

i® Recruitment v

@ Recruitment Plans

Labour Market Tests
Accommodation Plans
Hosts

Work Sites

Welfare & Wellbeing Plans

B visas
2 Workers >

Mobilisations >

B Employer Details

© Ssupport Requests

= Inbox

PALM Portal Release Notes 56

Worker Details

Name *

Group #3

Placements Available

10

Employer Role

Floor Staff (QLD)

Planned Start Date *

06/12/2023 08/11/2024

Planned End Date *

H



Deductions

PALM \ﬁ & Ash ketchum

Pocific Austrolio Lobour Mobility

@ Action items . i 3
- Home > Action items > Recruitment Plans > Gary Testing RP 2023

A Notices GOI’Y Tesﬂng RP 2023

» Recruitment v
Recruitment Plans
Vi Plan has been itted and is now awaiting approval. | €T

This

Labour Market Tests

Accommodation Plans
Placement Groups Deductions

Hosts

Work Sites
Welfare & Wellbeing Plans Global Deductions
B visas Global Deductions apply to all workers across all Placement Groups (Eg. health insurance, company phone, etc).
£ Workers >
- Start Date 06/12/2023 End Date 08/11/2024 Total Pay Periods 25 (50 weeks)

Mobilisations >
06/12/23 13/12/23 20/12/23 27/12/23 03/01/24 10/01/24 17/01/24 24/01/24 31/01/24

B Employer Details
Pay Period 06/12/23-19/12/23 20/12/23-02/01/24 03/01/24-16/01/24 17/01/24-30/01/24 31/01/24-1

© Ssupport Requests
Total Deductions $0.00 $0.00 $0.00 $0.00

&4 Inbox
.

View Global Deductions by: | Pay period | Week

iy
Australian Government

Privacy Policy Placement Group Deductions
Contact Us

f u 06/12/23 13/12/23 20/12/23 27/12/23 03/01/24 10/01/24 17/01/24 24/01/24 31/01/24
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d) New RP Correspondence section

A correspondence section has now been added to the bottom of Recruitment Plans.

This section will display all correspondence activities sent to the employer,
pertaining to this recruitment plan.

o
@ AshkKetchum >

Pacific Australi Labour Mobility
@ Action items required.
A Notices

% Recruitment v
. LSU Endorsement Status
e Recruitment Plans
Labour Market Tests i . S S <
Your Draft Recruitment Plan is sent to the relevant country’s LSU, where they review and provide an indication of their ability to fulfil the role and
Accommodation Plans number of workers that appear in the draft state of this Recruitment Plan. If they are able to fulfil your request, it will be Endorsed. If they are unable
5 to fulfil the request or request changes, you may receive Feedback or it may be Declined.

osts
Work Sites Feedback

Welfare & Wellbeing Plans

Visas

RP Correspondence
-
£ workers >

Mobilisations > Q | search x Search J
B Employer Details
Read Date Created Activity Type Regarding Subject
© Ssupport Requests
= 11/10/2023 2:02 PM Notification RP1278 New feedback For Recruitment PlanRP1278 [ view
=4 Inbox
S 11/10/2023 1:11 PM Notification RP1278 New feedback For Recruitment PlanRP1278 [ view
M 11/10/2023 10:18 AM Notification RP1278 New feedback For Recruitment PlanRP1278 | view
PALMIS-IRD Communication Thread RP1278
=] 11/10/2023 10:06 AM Correspondence RP1278 i | view

Privacy Policy
Contact Us

f o
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e) New Correspondence Activity thread with IRD

When a new recruitment plan is created, a special Correspondence Activity thread
called PALMIS-IRD Communication Thread is also created in the RP
Correspondence section.

This PALMIS-IRD Communication Thread will allow users to more easily
communicate back and forth with the selected country’s IRD regarding this RP.

& AshKetchum >

@ Action items required.
A Notices

@9 Recruitment v
) LSU Endorsement Status
e Recruitment Plans

Labour Market Tests ) z .. S :
Your Draft Recruitment Plan is sent to the relevant country’s LSU, where they review and provide an indication of their ability to fulfil the role and

Accommodation Plans number of workers that appear in the draft state of this Recruitment Plan. If they are able to fulfil your request, it will be Endorsed. If they are unable
- to fulfil the request or request changes, you may receive Feedback or it may be Declined.

osts
Work Sites Feedback

Welfare & Wellbeing Plans

Visas

RP Correspondence

-
& Workers >

Mobilisations > Q  search x H Search J = Al -

B Employer Details

Read Date Created ¥ Activity Type Regarding Subject

© Ssupport Requests
= 11/10/2023 2:02 PM Notification RP1278 New feedback For Recruitment PlanRP1278 [ view |

& Inbox
1 11/10/2023 1:11 PM Notification RP1278 New feedback For Recruitment PlanRP1278 [ view |
= 11/10/2023 10:18 AM Notification RP1278 New feedback For Recruitment PlanRP1278 [view| Z

PALMIS-IRD Communication Thread RP1278
Australi e ameat (=] 11/10/2023 10:06 AM Correspondence RP1278 pgn [ view |
Privacy Policy

Contact Us

f o
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When the thread is opened, users can click the New Message button to send the
country’s IRD a message.

All messages regarding this RP to the IRD and vice versa, will be collected within
this thread

PALM X* @ ot >

Pocific Australia Labour Mobility

@ Action items Home > Action Items > Inbox > PALMIS-IRD Communication Thread RP1278 CA

A Notices PALMIS-IRD Communication Thread RP1278 CA

i® Recruitment >

B visas Activity Type Priority Date Received

2 Workers > Correspondence Normal 11/10/2023 10:06 AM

Mobilisations > .
Subject

B Employer Details

PALMIS-IRD Communication Thread RP1278 CA

@ support Requests

&4 Inbox
Message

Message IRD Directly \
o it e o e ks

SentOn ¥ Sender Subject Message T

o

o

Hi % o

" r " 2

At tralia itent . o . :m:’s hkas received the following response from the Kiribati LSU. 5
IRD Response for Recruitment Plan eedbacl

. = 11/10/2023 1:48 PM  LSU o
Privacy Policy RP1278 aehrzsh.

Contact Us If you need support with respect to this response, please contact the PALM Support

f o

Service. Best regards, The PALM Scheme

Users can then fill in the message information and click the Submit button to send
the message.

G create

Subject *

/
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f) New RP Documents Search bar added within Approved Recruitment Plans

A new Search bar has been added to the RP Documents section within Approved

recruitment plans.

This search bar will help users to search all the documents within this approved RP.

Name

A Notices
Placement Test

@9 Recruitment v

@ Recruitment Plans
Labour Market Tests
Accommodation Plans

Hosts

Work Sites
RP Documents
Welfare & Wellbeing Plans

Jan Apr Jul Oct Jan Apr
31 Oct, 2023-23 Dec, 2025

Assign Workers | ( View Details | 08 Workers

o Workers assigne ) (Soma werkers Acsigned (IR T

B visas

I [C\ Search

d

-
& Workers >

File N:
Mobilisations > ile Name 4

B Employer Details D Letter doox
© Ssupport Requests

= inbo Worker Documents
Inbox

A

Australian Government

Privacy Policy
Contact Us

fo Manage Offers of

PALM Portal Release Notes 56

Document Category 4 Worker Document Source

Draft Offer of Employment

Employment

& AshKetchum >

‘ i All Documents '

Uploaded On ¥

05/09/2023 12:49 PM

Worker documents are individual copies of Signed Offers of Employment, 956a and 1403 Forms for every worker included in this Recruitment Plan.

Download All Worker Documents

sapino djaH H
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g) When a Labour Market Test or an Accommodation Plan is rejected, all
Recruitment Plan’s that are associated with that LMT or AP, in the
Submitted status, will automatically be set to “Awaiting information from

employer”.

When a Labour Market test or an Accommodation Plan has been rejected, the
associated submitted Recruitment Plan’s status will automatically be set as
Awaiting Information from Employer.

This action will also generate an automated correspondence activity to inform
users that these records have been rejected and need to be fixed or replaced
before they can resubmit the RP.

Example Correspondence Activity message sent:

AL @ Ashketchum >

Pocific Austrolia Labour Mobility

Action Items
@ Acti Home > Action Items > Inbox > Changes required for your Recruitment Plan submission (RP1270)

A Notices

Changes required for your Recruitment Plan submission (RP1270)

9 Recruitment >

B visas -, . .
Activity Type Priority Date Received
-
o Workers
- 2 Notification Normal 09/10/2023 11:55 PM
Mobilisations >
Subject

B Employer Details

Changes required for your Recruitment Plan submission (RP1270)
© Support Requests

&4 Inbox

Message
Your recruitment plan (RP1270) cannot be assessed any further until you amend or replace the following material:
Accommodation Plan: pwd test3 (Rejected)

The recruitment plan is now unlocked so that you can make any necessary changes. All submitted information remains preserved and you do not need
to re-enter any information that we have not asked you to change. You will need to submit the recruitment plan again when you are finished making

saping djaH E

b changes.
Australian Government
Privacy Policy
Contact Us
fo Attachments / Comments

Users will then need to resubmit the recruitment plan with a different AP or LMT,
depending on which one was rejected.
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3.Updates to Roles

A new Search bar has been added to the Roles page.

This search bar will help users to search all of their existing roles which are required

when creating a Labour Market Test.

PALM X

Pocific Australio Labour Mabiity
@ Action items
A Notices
@) Recruitment >
B visas
£ Workers v
Workers
 Roles
Mobilisations
B Employer Details
@ Ssupport Requests

=& Inbox

£

Australian Government

Privacy Policy
Contact Us

f o

Home > Action Items > Roles

Roles

& Ash Ketchum

Roles are used throughout the system to describe the job you are recruiting Workers to fulfil. Please ensure they contain the correct information to ensure that your reporting requirements.
are met and Wage Deduction estimates are accurate.

Search }

Job Title 4

n

123

123

123

123

1234556

202302231123

adf

adf

adsf
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Role Type

Bar Attendants

Industry

Adult, Community and Other
Education

Aquaculture Attendents

Bar Attendants

Assembly Line Worker

Aged Care Workers

Chef

Driver (Forklift)

Bar Aftendants

Agri &

Allied Health Services

Allied Health Services

Advertising Services

Accommodation

Adult, Community and Other
Education

Adult, Community and Other
Education

Adult, Community and Other
Education

Fair Work Instrument

Enterprise Agreement

Enterprise Agreement

Horticulture Award 2010

Hospitality Industry (General)
Award 2010

Aquaculture Industry Award 2010

Enterprise Agreement

Aquaculture Industry Award 2010

Aquaculture Industry Award 2010

Hospitality Industry (General)
Award 2010

Enterprise Agreement

Skill Level

Unskilled

Low/ Semi-Skilled

Unskilled

Unskilled

Unskilled

Unskilled

Unskilled

Unskilled

Unskilled

Unskilled

View
View

| VieW
Edit
View

View

Edit

Edit

Edit |

>

sapino djaH E
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4.Updates to the Visa application

When a visa has been granted, users can now upload the corresponding Visa Grant
Letter for that worker, this document will automatically be shared with the country’s
corresponding IRD.

PALM X* @ verevame >

Pacific Australia Labour Mobility

Aeroniiteme Home > Visas > Carnivale 2024 > Catfish Salmonperson

s Catfish Salmonman

Recruitment > The worker’s visa has been marked as granted, and the grant number has been sent to the worker via the IRD.

Visas

HAP ID

Mobilisations >

5 Each worker applying for a visa requires a valid HAP ID to track the relevant health examinations.
Workers

Worker’s HAP ID *
Employer Details

25673433
Support Service >

Inbox

Immi Transaction Reference Number (TRN)

When commencing this worker’s visa application in Immi, you will be provided with a Transaction Reference Number (TRN) for that worker. Enter it here
so that the worker’s visa status can be tracked.

Immi TRN *

0937637789

Application for a Temporary Work Visa (403)

Introduction
This interface is designed to accurately present the Worker's application information sent from the Labour Sending Unit, and make the process of
entering this information into Immi easier for you.

The PALM system is not liable for the quality or accuracy of the information provided, and if there are any issues with the quality or accuracy of the
information, please contact the PALM Support Service for guidance.

Visit https://immi.homeaffairs.gov.au/ to commence this worker’s visa application.

| understand and wish to proceed with the application.

Visa Application

Once you have this worker's application, please confirm the submission by checking the box below. This will help PALM establish a timeline for
the finalisation of the application.

Then, once you get confirmation from immigration of the outcome of the visa application, update the form below and complete the required information
so we can inform the worker.

Visa application status Visa Grant Number *

() visa application is yet to be submitted 8119554713811

() visa application has been submitted

@ visa application was granted Visa Grant Letter *

() Visa application was declined k
Save & Go Back

Australian Government

Privacy Policy

Contact Us

f o
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