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1. Updates to Placement Groups 

a) Saved Placement groups can now be removed 
 

Within the Recruitment Plan and in the Placement groups tab. 
 
Click the Actions button on the right-hand side of the placement group. 

 

 
 
 

Click the Remove button from the options provided  
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Click the Remove button again, from the popup window, to finalise the removal of 
the PG 
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The Remove button is also available within the Placement Group form and is 
accessible while you are editing a saved PG.  
 
The button is located at the bottom of the page beside the Save button. 

 

 
 
 
  



 

PALM Portal Release Notes 56   6

2.  Updates to Recruitment Plans 
 

a) New Recruitment Plan Status 

A new Recruitment Plan status has been added for when Feedback is sent to an 
employer, regarding a recruitment plan Change request submission. 
 
The New Status is Change Request Feedback  

 

  
 

Users can then edit the recruitment plan, when it is in this status, to apply the 
feedback given. 
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b) Submitted Recruitment Plans can be Withdrawn 
 

Users can now Withdraw a Recruitment Plan that has been submitted.  
 
To Withdraw a submitted RP: 
 
1. In the Submitted Recruitment Plan, Click the Actions button 
 

 
 
 
2. Click the Withdraw option that appears. 
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3. In the popup window, click the Withdraw button to confirm withdrawal 
 

 
 
 

The Withdrawn recruitment plan will now revert to the Draft status and 
users can edit the RP and resubmit at any time. 
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c) Placement Groups and Deductions are now visible while an RP has been 
Submitted  

 
Users can now review all the information within a Recruitment Plan while it is in 
the Submitted status.  
 
This includes all Placement Groups and Deductions. 

 
Placement Groups  

 

 
 

Users can further view the PG details and it will be in a read only state while 
the RP is Submitted. 
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Deductions  
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d) New RP Correspondence section  
 
A correspondence section has now been added to the bottom of Recruitment Plans.  
 
This section will display all correspondence activities sent to the employer, 
pertaining to this recruitment plan. 
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e) New Correspondence Activity thread with IRD 
 

When a new recruitment plan is created, a special Correspondence Activity thread 
called PALMIS-IRD Communication Thread is also created in the RP 
Correspondence section. 
 
This PALMIS-IRD Communication Thread will allow users to more easily 
communicate back and forth with the selected country’s IRD regarding this RP. 
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When the thread is opened, users can click the New Message button to send the 
country’s IRD a message. 

 
All messages regarding this RP to the IRD and vice versa, will be collected within 
this thread 

 

 
 
 

Users can then fill in the message information and click the Submit button to send 
the message. 
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f) New RP Documents Search bar added within Approved Recruitment Plans 
 

A new Search bar has been added to the RP Documents section within Approved 
recruitment plans. 
 
This search bar will help users to search all the documents within this approved RP. 
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g) When a Labour Market Test or an Accommodation Plan is rejected, all 
Recruitment Plan’s that are associated with that LMT or AP, in the 
Submitted status, will automatically be set to “Awaiting information from 
employer”. 

 
When a Labour Market test or an Accommodation Plan has been rejected, the 
associated submitted Recruitment Plan’s status will automatically be set as 
Awaiting Information from Employer.  
 
This action will also generate an automated correspondence activity to inform 
users that these records have been rejected and need to be fixed or replaced 
before they can resubmit the RP. 
 
Example Correspondence Activity message sent: 

 

 
 
Users will then need to resubmit the recruitment plan with a different AP or LMT, 
depending on which one was rejected. 
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3. Updates to  Roles 
 

A new Search bar has been added to the Roles page. 
 
This search bar will help users to search all of their existing roles which are required 
when creating a Labour Market Test. 
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4. Updates to the Visa application 
 
When a visa has been granted, users can now upload the corresponding Visa Grant 
Letter for that worker, this document will automatically be shared with the country’s 
corresponding IRD. 
 

 


