
Workforce Australia for business
Workforce Australia is the employment service delivered by the Department of Employment and Workplace Relations. Workforce Australia supports 
business and industry with tailored recruitment and workforce planning, helping them find and hire the right people, with the right skills, at the right time.

Workforce 
Australia for 
business user 

journey

Anna owns an aged 
care business and 
needs to hire staff.

Workforce Australia 
can help Anna find 

information and 
support that best suits 
her recruitment needs.

Anna can 
recruit through:

Online Services

Anna can use Online 
Services to find suitable 
individuals. It provides: 

• A free service to advertise jobs.

• Tools to find, screen, shortlist 
and contact candidates all in 
the one place.

To help Anna with her business 
recruitment needs she can also 
find information, services, and 
support to:

• Assist with hiring and 
workforce planning.

• Train and upskill candidates 
and grow a diverse workforce. 

Workforce 
Australia Services

Anna can work with Sue, 
who works for an Employment 
Services Provider, to find 
individuals. The provider 
has expertise in:

• Shortlisting and 
pre‑screening 
suitable candidates.

• Working with individuals 
to increase their skills in line 
with business needs.

Sue works closely with 
Anna to understand the needs 
of the business and tailors 
pathways that may include:

• Where eligible, organising 
access to wage subsidies and 
other support administered 
through the Employment Fund.

• Supporting individuals once 
they are employed if needed.

Complementary 
Support

Anna can access a range of 
programs and services that 
provide local, workforce and 
industry solutions.

The business can work closely with one or more 
of the complementary supports to:

• connect with existing programs and funding

• co-design workforce solutions and facilitate large scale recruitment

• develop local solutions for reskilling, upskilling and employment pathways.

Business  
vacancies filled.

Anna can contact the 
Employer Hotline - 13 17 15 
or email workforceaustralia 
forbusiness@dewr.gov.au to 
provide feedback or request 

assistance with hiring or 
workforce planning.Workforce  

Australia for 
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