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Suspension of Mutual Obligation Requirements for Job Seekers and Participants 
in Western Australia and the Northern Territory affected by COVID-19 lockdowns 
Mutual obligation requirements for Western Australian job seekers and participants are 
suspended from today, Tuesday 29 June to Tuesday 6 July 2021 (inclusive) in the Perth 
Region and Peel Region.  

Mutual obligation requirements for Northern Territory job seekers and participants in the Local 
Government Areas of the City of Darwin and the City of Palmerston are suspended from 
yesterday, Monday 28 June to Tuesday 6 July 2021 (inclusive).  

This arrangement applies over this period for jobactive, Online Employment Services, 
ParentsNext and Disability Employment Services.  

This means that job seekers and participants residing in these areas will not be subject to 
compliance action or payment suspensions but should continue to check when their 
requirements are due or scheduled to occur after the suspension of mutual obligation 
requirements ends. This includes Job Search Requirements. This will apply to both job seekers 
and participants with a residential address in the area or managed by a provider site located in 
the areas. 

Where job seekers and participants can, and it is safe to do so in line with health advice, they 
can engage with their employment service provider. Please ensure the services you deliver are 
safe and in line with all local health advice for that area. Job seekers and participants can 
continue to voluntarily participate in non face-to-face provider appointments delivered in line 
with local health advice. 

Special circumstances exemptions will continue to be available from Services Australia for job 
seekers and participants who require them, including for people directly impacted by COVID-
19.  

If you have questions or concerns about the current arrangements, please speak to your 
Account or Contract Manager. 
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