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The department can provide further detail to you or your office on any of these topics, as required. 
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Attachment A 

Enhanced Services – 
Licensing  

 The proposed 10 per cent maximum cap on the total national business share for any single Provider received the most feedback. 
Eight stakeholders expressed their support and two stakeholders expressed their strong disagreement with the proposal.   







 The majority of stakeholders expressed support for the licence cap in each Employment Region to ensure market stability, with 
reference to the uncapped Disability Employment Services (DES) market diluting caseloads to the point where services are no longer 
viable. 
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Attachment A 

Enhanced Services – 
National Business 
Share/Market Cap  

 There was mixed feedback on the 10 per cent cap for business share, the 30 per cent tolerance and the rationale for these settings. 
Some stakeholders supported these proposed caps, others didn’t want one at all or wanted a much higher cap. 

 There was a concern that the correlation between the business share and job seeker cohorts may have an impact on future 
performance and outcomes.  

 Criticism of the cap included concern the view that this could potentially disadvantage strong performers, may limit job seeker choice 
of provider and lacks clarity and certainty for selected providers. 

 Feedback suggests that providers operating in rural and regional areas will be at a disadvantage: 
o network and coverage is not readily available and not as accessible 
o larger organisations will have the majority of job seekers to service.
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 Others believe that the cap for business share and regions would encourage market stability, lead to more
diverse providers and innovative service delivery approaches.

 Some want the cap lifted after the first performance review.
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