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Questions for feedback – Maximum duration of service (Continued)
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Questions for feedback – Maximum duration of service (Continued)
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Questions for feedback – Improving attendance at the Initial Appointment
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Questions for feedback – Improving attendance at the Initial Appointment (Continued)
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Questions for feedback – Improving attendance at the Initial Appointment (Continued)



Transition to Work (TtW)

Questions for feedback – Performance Management Framework
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Questions for feedback – Performance Management Framework (Continued)
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Questions for feedback – Performance Management Framework (Continued)

Measuring engagement in vocational/career activities such as NWEP, PaTH, skills sets and
work tasters
Collaboration and their mechanisms within the key stakeholders in the community that
opens up opportunities and pathways for young people.
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Questions for feedback – Performance Management Framework (Continued)
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Questions for feedback – Performance Management Framework (Continued)

On a principles basis we support a flexible funding model that enables upfront investments
in the capabilities of the young person and agree that a funding model which is weighted
more to service fees than Outcome Payments and gives equal value to Employment and
Education Outcomes is critical to supporting young people experiencing disadvantage. We
support combination of Up front, bonus and outcomes payments that allow initial investment
for providers to service disadvantaged cohorts with smaller caseloads that allow providers to
work intensively with young people to identify training and education opportunities which will
help young people develop the skills and attributes employers are looking for.
Performance should also take into consideration local labour market data and access to
relevant and related education and training opportunities.
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Question for feedback – Youth Advisory Sessions
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Questions for feedback – Other Policies
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Questions for feedback – Other Policies (Continued)
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Questions for feedback – Other Policies (Continued)

need to consider where the service is located and environment of the service-
geographical isolation

ensuring that service provides an engaging space and place for young people
Is there access to digital – flexibility to enable connectedness
Access to transport is a key barrier for young people’s engagement in training and

work opportunities, especially in outer urban and regional/rural areas. Limitations include:
Public transport cost, availability, or schedules that are not aligned to the timing or

location of education opportunities that may be several towns away, or to take up work,
especially shift work of casual jobs.

No access to finance, a car or licensed individual to gain the hours of experience
needed to gain a driver’s license which excludes jobs that ask for, or internally lock out
young people without, a license and/or car.
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Questions for feedback – Other Policies (Continued)

As a Provider we welcome the acknowledgment of the impact of mental health and its link to
a young person’s success into employment. There are elements of practice we believe that
will best support TtW practice regarding mental health challenges

Space and place is appropriate and safe
Best practice includes adoption of capabilities informed practice such as Advantaged

Thinking and coaching which holds high aspirations for young people and provides young
people with agency and choice over decision making

Enabling flexibility in engagement and participation requirements for young people
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Questions for feedback – Other Policies (Continued)

Collaborate with services - requirement to have linkages to services within local
community

Knowledge of e Help Services
Wellness built into service delivery
Investment in training and resources that are co-designed with mental health

providers, young people and TTW services
Providers have specialised staff with appropriate qualifications
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Questions for feedback – Other Policies (Continued)

Job plans that include a focus on well-being as part of the goals to employment and
education

Features would have space and place appropriate for all young people
Providers would have the right mix of staff, skills and resources.
Promote goods news stories highlighting diversity
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Consultation Paper Other Feedback

The discussion paper does really reflect a service that promotes a capabilities approach to
young people and their journey into employment or education.
It is important to read the expansion to those young people facing more complex non-
vocational barriers
We feel the service within our region is embedded and reflected by the strong local
connections to the wider community and employers which are critical to our success for
young people.


