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• A one-off 20% reduction to VSL and AASL debts 

that were incurred on or before 1 June 2025.

• Creates a fairer repayment system by:

o increasing the minimum repayment threshold from 

$54,435 in 2024-25 to $67,000 in 2025-26 (which will 

increase each year with the growth in wages) 

o introducing a marginal repayment system where 

compulsory student loan repayments are calculated 

only on a portion of income above the new $67,000 

threshold.

Universities 
Accord 
(Cutting 

student debt 
by 20%) Bill 

2025

Legislation



1 June 2025

Students may pass a census date prior to 1 
June 2025 but may not incur the debt until 
a later date.

To ensure that students, who passed a 
census date prior to 1 June 2025, receive 
the 20% reduction, the Government has 
extended the debt reduction policy. 



For students, whose census date 
was before 1 June 2025, you will 
have until the November 
2025 VSL pay run to report 
enrolment data to the 
department for verification and 
payment, so these students are 
also able to receive the 
reduction.

20% reduction for all VSL students



Our aim: Ensuring Students do not miss out 
on the 20% reduction

Our focus: All loans with a census date on or 
before 3 June 2025

What are the data/payment errors and how to fix them? 

TCSI Analytics and HITS Pay run reports.



TCSI Analytics

Phil Blagus
Director, TCSI Operations



VSL 20% student loan reduction 
– VSL Providers

• Reporting delays or issues of VSL data in TCSI 
may result in payment processing delays.

TCSI Actions

❑ Ensure all VSL records with census dates 
up-to and including 31 May 2025 are 
reported in TCSI, as soon as possible.

❑ Check that your VSL loan data is accurate 
and up-to-date to avoid reporting issues.

❑ Identify and resolve scheduled validations 
SV00127 and SV00128 

On 23 July 2025 
49 VSL providers had 

outstanding SV000128 
errors in TCSI



Check that records are
stored in TCSI

Check the records you have reported using:

• TCSI Analytics
Unit of Study Unit Records report

• TCSI Data Entry portal
one student at a time

• TCSI Data Extracts
https://www.tcsisupport.gov.au/view-data/request-
a-data-extract 

Compare these against your source of truth to confirm all records 
that should be reported are in TCSI.

https://www.tcsisupport.gov.au/view-data/request-a-data-extract
https://www.tcsisupport.gov.au/view-data/request-a-data-extract


TFN management for
VET Student Loans

TFNs supplied by a VET student in eCAF will be available 
in TCSI when: 

• there is a verified TFN and USI for the student in eCAF 

• a matching student record exists in TCSI and eCAF

Scheduled validation (SV) SV00128 will trigger for providers if a TFN cannot be found:

‘A TFN cannot be found for the student. 

Please ensure there is a verified TFN and USI in eCAF, and the provider student ID, USI, 
and date of birth data in TCSI exactly matches that in the student’s eCAF’.

Further information: 

https://www.tcsisupport.gov.au/scheduledvalidation/SV00128


TFN management for
VET Student Loans

If the TFN is not verifying in eCAF or TCSI, please work 
with the student to ensure details match between eCAF 
and their Australian Taxation Office (ATO) myGov account:

• Names (Check the fields)

• Date of birth

• Tax File Number

• Address details

More details and student resources in the TFN Verification guide at:
https://www.tcsisupport.gov.au/support/tax-file-number-verification 

Further information: 

https://www.tcsisupport.gov.au/support/tax-file-number-verification


Unique Student Identifier (USI)
reporting

If the USI is not verifying in eCAF or TCSI, please work 
with the student to ensure details match between eCAF, 
your TCSI data and their USI Office account.

(ATO) myGov account:

• First Name and family name (check the fields)

• Date of birth

• USI

SV00127 will return for student records missing a USI in 
TCSI and for USI not verifying in TCSI.



Access TCSI Analytics

Use TCSI Analytics to identify VSL data issues: 

• Provider Notification Reports 



Viewing USI and TFN
Scheduled validation messages



Any Questions?



THE VSL Payment process and the Monthly 
HITS Provider Payment Report

Ben Houston

Director, VSL Payments, Data and Reporting



VSL Payment system (VPAYS)

VPAYS

Cross references data in 
eCAF, HITS and TCSI

VPAYS will only release payment where the 
data across HITS, eCAF and TCSI 

matches.

Assesses reported units with a 
census date falling in the previous month

Note that pay run extracts occur at the start 
of the next month 

(7th of the following month)

Releases eligible payments to providers 
towards the end of the month

Released around the  24th of the month, 
or the first working day thereafter.

VPAYS continues to assess eligibility for units 
even after they have been paid.

If a unit is later updated in TCSI, and a unit is no longer assessed as eligible, 
the payment will be recovered from the provider in the next pay-run.



• Each provider manages its own access to HITS. 

• Contact the Provider Security Contact (PSC) Officer within your organisation.

• Unsure of your organisation’s PSC, contact vetstudentloans@dewr.gov.au

• More information is available in the HITS user guide:

• https://www.dewr.gov.au/vet-student-loans/resources/hits-user-guide

To generate the monthly Provider Payment Report  
you will require access to HITS

 

mailto:vetstudentloans@dewr.gov.au
https://www.dewr.gov.au/vet-student-loans/resources/hits-user-guide


You can access a monthly 
payment report through 
HITS.

The report contains four 
sections:

1. A summary of payments.

2. A detailed list of paid units 
of study.

3. A detailed list of excluded 
units.

4. Summary of invalidated 
records for that payment 
cycle.

You should be accessing this 
report and resolving any 
invalidated records each 
month.

HITS – Provider Payment Reports



Provider Payment Report – Summary Page



Reported data – including reasons for exclusion or revision



Any questions?
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Fact sheet to assist you

https://www.dewr.gov.au/vet-
student-loans/resources/data-
reporting-requirements-2025

Attachment A – Error Codes 
and how to fix them

https://www.dewr.gov.au/vet-student-loans/resources/data-reporting-requirements-2025
https://www.dewr.gov.au/vet-student-loans/resources/data-reporting-requirements-2025
https://www.dewr.gov.au/vet-student-loans/resources/data-reporting-requirements-2025


Troubleshooting payment rejections
Regularly check TCSI 
Analytics to confirm 

student’s TFN and USI have 
verified in TCSI and there are 

no other TCSI errors.

Check provider payment 
report in HITS to see if an 
error has been identified.

Compare student’s data 
in eCAF and TCSI to confirm 

the data matches.

Check eCAF to confirm 
student's TFN and USI have 

been verified in eCAF.

Check eCAF progressions to 
confirm student has 

submitted their progression 
and has a status of studying 

at the census day.

Use TCSI Support to ensure 
data has been correctly 

reported to TCSI.

Check TCSI Support to 
understand meanings of 

reported terms (such as loan 
status or remission status).

Once you complete the actions listed above, you can contact 
vfhvslpayments@dewr.gov.au for further assistance. 

mailto:vfhvslpayments@dewr.gov.au


VSL Data reporting requirements for 2025 (including non-payment reasons and how to fix them)

VET Student Loans Manual for providers

https://www.dewr.gov.au/vet-student-loans/resources/vet-student-loans-manual-providers

HITS user guide

https://www.dewr.gov.au/vet-student-loans/resources/hits-user-guide

TCSI Analytics 

analytics.tcsi.education.gov.au

Resources 

https://www.dewr.gov.au/vet-student-loans/resources/data-reporting-requirements-2025

https://www.dewr.gov.au/vet-student-loans/resources/vet-student-loans-manual-providers
https://www.dewr.gov.au/vet-student-loans/resources/hits-user-guide
https://www.dewr.gov.au/vet-student-loans/resources/data-reporting-requirements-2025


Any questions?
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Other changes to 
data reporting
Increasing VET Student Loan 
amounts



Increases to 
paid loan 
amounts 
update the 
paid/effective 
date at the ATO 
and can affect 
how indexation 
is applied. 

A new real-
time validation 
was 
introduced in 
July to prevent 
increases to 
previously 
paid amounts.

Report a new 
unit with the 
same 
information, 
but with a unit 
code that 
begins with 
‘INCR’.

A notification regarding this change was sent to you on 7 July.

Increasing VET Student Loan amounts

You can add 
the increased 
amount to a 
subsequent 
unit of study 

or
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Example of an enrolment in UoS – Marketing101



Any questions?
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Ben Houston

vetstudentloans@dewr.gov.au

Director, VSL Payments, Data and Reporting

Thank you for 
attending this webinar
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