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Meet Maria

Age: 30

Background:

Out of work for several years due to
personal challenges

Current status:

Engaged with a Workforce Australia
Employment Services Provider
Feelings:

Low confidence, unsure of her skills
and job prospects
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Meet Bob

Social Enterprise Café Owner &
WorkFoundations Employer

Role:

Runs a social enterprise café with a
WorkFoundations vacancy
Partnerships:

Works closely with Employment
Services Providers like Fiona

N /




Employment
Service Provider

- |

Meet Fiona
Workforce Australia Employment
Services Provider

Focus:

Supporting clients like Maria to rebuild
their lives through meaningful
employment

Actions:

Introduces programs like
WorkFoundations offering paid work
placement and personalised support
for up to 6 months
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Paid Employment Pathways program
Australian Government

WorkFoundations paid employment placements are available for up to 6 months
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Bob meets with Maria to
discuss suitability and
confirm placement

Fiona discusses an
opportunity with Maria and
introduces her to Bob

Maria is an
eligible participant
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/ Bob and Fiona review Maria’s

' circumstances, Fiona creates a
Participant Handbook which
includes details about pay, work
hours and support which is then
approved by Bob

Fiona creates a vacancy
and refers Maria

Fiona reduces Maria’s PBAS
and job search requirements to
zero, agrees not to create any
compulsory appointments and
commences Maria’s placement

Maria begins ongoing
employment or
resumes servicing

Before the placements ends,
Fiona and Bob discuss whether
Maria will continue to ongoing
employment or return to
servicing with Fiona

Maria starts her placement

with Bob, and he provides
her with training, mentoring
and personalised support
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